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ABSTRACT

Title of Thesis Influences of Media Exposure, Experience and Perceived Value
up to the Satisfaction, the Repeat Surgery and the Word of

Mouth regarding Beauty-Surgery for Women

Author Miss Jaruwan Inthawe
Degree Master of Arts (Communication Arts and Innovation)
Year 2015

The objectives of this study are: 1) to study the relationship between media exposure with
the satisfaction of the marketing mix 7Ps of the beauty parlors, the repeat surgery the beauty-
surgery and the word of mouth about beauty-surgery. 2) to study the relationship between
experience with the satisfaction of the marketing mix 7Ps of the beauty parlors, the repeat surgery
the beauty-surgery and the word of mouth about beauty-surgery. 3) to study the relationship
between perceived values of beauty-surgery with the satisfaction of the marketing mix 7Ps of the
beauty parlors, the repeat surgery the beauty-surgery and the word of mouth about beauty-surgery.
The participants of this research consisted of women, aged between 18-25 years old, who
experienced a beauty-surgery during the last 3 years. Questionnaires were used to collect survey
data from 400 respondents.

The results showed that 1) media exposure shows the partial relationship with the
satisfaction of the marketing mix 7Ps of the beauty parlors, the repeat surgery the beauty-surgery
and the word of mouth about beauty-surgery at the statistical significance of 0.001. 2) experience
shows the relationship with the satisfaction of the marketing mix 7Ps of the beauty parlors, the
repeat surgery the beauty-surgery and the word of mouth about beauty-surgery at the statistical
significance of 0.001. 3) perceived values of beauty-surgery shows the relationship with the
satisfaction of the marketing mix 7Ps of the beauty parlors, the repeat surgery the beauty-surgery

and the word of mouth about beauty-surgery at the statistical significance of 0.001.



(6)

The findings of this study suggested that service providers of beauty-surgery can apply the
results to their businesses. Moreover, the plastic surgery customers can use the results to guide their
future beauty-surgery. Future researchers should study the groups of male or
homosexual/transgender participants because beauty-surgery became more and more popular in

Thailand.
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