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ABSTRACT

Title of Thesis The Factors of the Consumers’ Decisions to Buy the Online
Organic Foods

Author Miss Chanya Chenimit

Degree Master of Arts (Communication Arts and Innovation)

Year 2015

The purposes of this study are to examine 1) the relationships between the consumers’
lifestyles and openness for the media about the organic foods, 2) those between their lifestyles
and organic food decisions for buying, 3) those between their openness and behaviors for buying,
4) those between their lifestyles and the factors of their decisions for buying, and 5) those
between the factors of the decisions and behaviors for buying.

The exploratory research study was conducted. The questionnaire was used for collecting
the data from 400 participants, who are the residents of Bangkok, aged between 15 and 35 years
old, and care about their health. The statistical data was analyzed with the methods of descriptive
analysis, factor analysis, and Pearson’s correlation coefficient.

The findings are as follows: firstly, the samples were categorized into six groups
according to their lifestyles: 1) healthy mainstream, 2) muscular athletes, 3) check-in lovers, 4)
party lovers, 5) housemaids, and 6) outdoor activists. The healthy mainstream group showed the
positive relationship with the openness for Facebook, Instagram, and YouTube. The muscular
athlete group showed the positive relationship with the openness for YouTube. The groups of
check-in lovers, party lovers, and outdoor activists showed the positive relationships with the
openness for Instagram. The housemaid group showed the positive relationship with the openness

for Facebook. The findings confirmed the hypotheses with the positive correlations.



(6)

Secondly, the behaviors of the groups of the healthy mainstream, muscular athletes,
check-in lovers, and outdoor activists for buying organic food suggested the behaviors for
repurchasing. The groups of party lovers and housemaids showed less likelihood for purchasing.

Thirdly, their openness for social media of all types showed the positive relationship with
the behaviors for repurchasing.

Fourthly, the results show that the six groups of the healthy mainstream, muscular
athletes, check-in lovers, party lovers, housemaids, and outdoor activists showed the positive
relationship with the factors of the behaviors for purchasing. The findings confirmed the
hypotheses with the positive correlations. Fifthly, the factors of the decisions for buying showed
the positive relationship with the behaviors for purchasing organic food. That is, people who were
satisfied with products, prices, places, and sales promotions showed the positive relationship with

the behaviors for repurchasing.
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