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ABSTRACT

Title of Thesis Factors Influencing the Decision to Participate in Cycling

Activities among Bangkok Residents

Author Mr. Soranun Ganjarerndee
Degree Master of Arts (Communication Arts and Innovation)
Year 2016

The noticeable change of cycling roles which was first started in 2442 as a
vehicle of high-class people, today, cycling has been used as a vehicle in daily life of
Bangkok citizen both for recreation and sport. This change indicates the dominance of
societal and environmental contexts that have been changed in different era as well.
Moreover, an increasing of cycling trends in Thailand leads to a supportive government
policy and cycling business market. More cycling importers emerge in the market,
following with numerous cycling events hosted by those importers or government
parties. However, the number of cycling event participants is somewhat different among
importers and has a large number of participants in annual events hosted by
government parties.

The objectives of this study are to (1) examine the impact of service marketing
towards attitudes in attending cycling events; (2) examine the impact of group
reference towards attitudes in attending cycling events; (3) examine the impact of
motivation towards attitudes in attending cycling events; (4) examine the relations of
attitude and practice towards cycling events and (5) examine the relations of practice
towards satisfaction. The study employed mixed methods. The sampling group in this
study consists of 400 Bangkok citizens, age between 23-60 years.

The results show that 1) Service Marketing initiatives including product and
promotion, showed a statistically significant effect on attitude for cycling participation. 2)
Group Reference such as Thailand famous cyclers, members of cycling club and

cycling company showed a statistically significant effect on attitude for cycling



(6)

participation. 3) Intrinsic and extrinsic motivation showed a statistically significant effect
on attitude for cycling participation.

In addition, the findings in hypothesis 4) also found the relationship between
attitude and practice towards cycling event and hypothesis 5) found the relationship
between practice and satisfaction.

The results from qualitative research show that the opinion towards 1) Service
Marketing initiatives including long-distance cycling, 500 baht admission fee, close
venue for cycling event, premium give away, online application, experience of organizer
team and sufficient infrastructure of cycling venue showed significant effect on attitude
for cycling participation. 2) Group Reference from friends also effect attitude for cycling
participation 3) Intrinsic motivation of the participants leads to passion while extrinsic
motivation drives their needs towards success. 4) Participants think that cycling event
is an exercise, a release from social media, a tool to learn about transportation rules,
well-being, travelling and a sport that requires regular training 5) Most of the
participants choose to attend challenging cycling events. 6) Participants are moderately
satisfied with cycling events in Thailand and expect to see the development towards

international standard.
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