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ABSTRACT

Title of Thesis Attitude Exposure and the Satisfaction of the Audience of

GMM 25’s Soap Opera Via YouTube

Author Miss Asapa Rattanamungmeka
Degree Master of Arts (Communication Arts and Innovation)
Year 2015

The research has a purpose to study an attitude exposure and the satisfaction of the
audience of GMM25’s Soap Opera via YouTube. The researchistheQuantitative researchusing a
Questionnaire as a data collective tools. Researcher has set a study boundary from 400 GMM25’s
Facebook followers from 5 different Facebook pages.

The result shows that most of the sample populations are women age between 25-35 years
old, single and has an income less than 15,000 baht per month. The result also shows that most of
the sample populations are students and bachelor’s degrees. Furthermore, in attitude exposure
aspect, most of the sample prefer melodrama such as Club Friday through mobile devices at home
or dormitory. The research information also indicates the behavior of the sample like to watch the
program intently around 2-3 days per time and 1-2 hours per time. The peak time to watch the
program is around 21.01 — 24.00 from Monday to Sunday while the sample would not Share,
Comment, Like or Dislike. In an attitude aspect, the sample of the audiences satisfy with the usage
method such as the ease of use, content, pattern and advertising space that were well organized. In
a behavior aspect, watching GMM25’s Medias via YouTube are easy to access, fast and
controllable with a play, pause and skip button. In addition, the programs are able to playback
immediately once it was broadcasted. In summary, the satisfaction level of the audiences is high
and the audiences are pleased with watching the program via YouTube.

The result of the hypothesis found that the different characters of the sample of the

audiences such as age education level and career affect an attitude exposure and satisfaction of



(6)

GMM25’s audiences significantly. On the other hand, the sample's career has no effect with the
attitude exposure of GMM?25’s programs via YouTube.

In addition, the relation between an attitude and the exposure behavior of GMM25’s
audiences via YouTube is created in a positive manner and the level of the relation is in the medium
level. While the relation between an attitude and satisfaction of GMM25’s audiences via YouTube
is created in a positive manner and the level of the relation is in the high level. In addition, the
relation between the satisfaction and exposure behavior of GMM25’s audiences via YouTube is
created in a positive manner and the level of the relation is in the low level. The result of this study
can be applied and used as a strategic guideline for marketing, advertising and public relation for
online media programs. Furthermore, the result can also be used to design an efficient marketing
communication tools while the company can use this study to plan the product packages such as

DVDs, Box sets or other online platforms like Apple TV or iTune in the future.

Keywords: Series, Soap Opera, GMM25, YouTube, TV Digital
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TV Penetration in Thailand by Platform(Jan’59)
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