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ABSTRACT

Title of Thesis Thailand’s Public Issue Communication through a Communication

Innovation for Campaign, Website “Change.org”

Author Mr. Padiparn Chaichuy
Degree Master of Arts (Communication Arts and Innovation)
Year 2015

The research of Thailand’s public issue communication through a communication
innovation for campaign, website “Change.org” is a qualitative research. The researcher uses 2
methods composing of content analysis and in-depth interview to study on 3 points, 1) public
issue communication, 2) the role of social mobility, and 3) civil society participation of the
website Change.org, Thailand.

The result demonstrates that 1) the website Change.org, Thailand has driven all of
Thailand’s public issues nowadays, especially on human rights, environment and society. The 4
key strategies used for the movement are (1) mainstream media, (2) compulsion to pass on the
image and reputation of the target, (3) online social media, and (4) offline media. 2) The website
Change.org, Thailand is instrumental in driving new social movements in 4 points, (1) new tools
and channels of campaign, (2) supporting democracy, (3) strengthening self-confidence, and (4)
creating a new culture to change the society. 3) The website Change.org, Thailand makes the civil
society participation by opening public space for people to get involved with creating their own
campaign or supporting campaigns that they are interested and participating in every stage of the
campaign, such as counseling, planning the movement strategies, compiling the list of sponsors of
the movement to build social current and channels to pass the information from the campaigners

and sponsors to decision makers.
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