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Abstracts

The tourism industry and the hotel business are businesses that have to do business in
harmony with each other. The tourism industry and the hotel business numbered nine hundred
billion baht, which is quite a number that is the country's income. The operation of each
department of a hotel business entails costs or expenses to be used for the production of goods
and services, generating measurable income in monetary terms and some departments that
cannot be measured and money. Thus, this paper aims to study the impact of COVID-19 on the
hotel business. Since the outbreak of the Covid-19 epidemic crisis which began in China in late
2019 and began to spread heavily to Thailand in early 2020. The hotel business has been
continuously affected. Each hotel has different solutions to the problem. To make the business
through the crisis or minimize the impact that occurs. The hotel business with a plan and strategy
can cope well and cope with crises. Will be able to get through the situation and recover well.
This article aims to present about Understanding of the hotel business Hotel Management is
different from other businesses' Revenue from hotel business operation Costs and expenses in
operating the hotel business. Examples of guidelines for hotel business adaptation during the
COVID situation As well as recommendations for the hotel business to survive and get through
the crisis or minimize the impact. By relying on ways to increase income Or reduce costs and
expenses in various fields. This article will benefit the hotel business in choosing the appropriate
method for each hotel. This will lead to planning and implementing management in various ways
Under the current hotel crisis, confidently and immunity to the future situation. To survive in the
event of COVID-19 With sustainable efficiency.
Keywords: Hotel Business; COVID-19; Revenue; Cost; Expenses
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