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Phatchaya Sopolsittipong
Payap University

Operating Conditions with Self-Development
Needs of Japanese Interpreter in Japanese
companies, Northern Region Industrial Estate,
Lamphun Province’

Abstract

This research purposes to study on self-development needs for effectiveness of Japanese
Interpreters related to the relation of duty roles and problems found at work. The research uses a
qualitative research methodology, and the data were collected by in-depth interview. The sample
was 10 of Japanese language interpreters working with Japanese companies in Northern Region
Industrial Estate, Lamphun Province. The result reveals that Japanese language interpreters who
are Thai have more diverse roles and encounter some problems in interpretation and translation
especially technical terms and vocabulary on which they lack knowledge. This causes confusion
and ineffective performance. This is related to the self-development needs for efficiency in
interpretation, translation. Along with to gain more specialized technical term regarding their work
and the third language besides English language. The difference between Thai and Japanese work
culture is one important thing to be profoundly understood especially the concept of “Ho-ren-zo”
(Report-Contact-Consult) and the concept of “Sangen” (the real site-the real thing-the real practice).

words

self-development needs, Japanese language interpreter, Japanese companies,

northern region industrial estate

2 This paper is part of the research project “Self-Development Needs for Work Effectiveness of Japanese Language Interpreter in Japanese companies,
Northern Region Industrial Estate, Lamphun Province” granted by Payap University.
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