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Abstract

This grounded theory research aimed to understand the safety and
health protocols for sustainable homestay tourism based on public
health rules for preventing the spread of COVID-19. Twenty-two key
informants were selected from purposive sampling: 11 representatives
of the Amazing Thailand Safety and Health Administration- certified
homestay community, 5 staff members of the SHA, and 6 government
officials with knowledge about the SHA assessment in homestay
tourism. Research findings showed that participants: 1) recognized
the benefits and importance of hygiene standards; 2) observed guidelines
for homestay standards to prevent the spread of COVID-19; and 3)
raised traveling hygiene standards. These findings represent operational
guidelines for homestay standards aimed to build tourists’ confidence

and support the tourism economy in the new normal.
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