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I Abstract

This research aimed to study the health information literacy behavior, the health information channel of homebound
elderly and the guideline of health information management of the elderly affairs officials. It is a mixed method between
quantitative research and qualitative research. The quantitative research used questionnaires and an assessment form for
data collection. The sample were selected by using purposive sampling 10% of Homebound Elderly in each of 19 districts
in Surat Thani Province, were selected, making a total of 477 people. The qualitative research used the collected data
together with the National Elderly Plan, Issue 2 (2002-2021). The other sample group consisted of 40 people selected from
the provincial public health office, hospital, 19 district public health offices and 19 people selected from 19 sub-district
health promoting hospitals.

According to the results, it was found that the most respondents were female, aged 60-69 years, with underlying
disease, having primary education and less than 5,000 baht/month for income. They did not work and had marital status.
They researched and accessed the health information 1-2 times a month about the right to treatment during 06.01-12.00 hrs.
Their attitude factors supporting behavior were a hygienic kitchen, supportive family reducing the process of seeing a doctor
and effective health care. According to the study of self-perceived health status, it was found that a warm family consisted
of good mentality and life satisfaction. The perception channels consisted of relying on television, official /village health
volunteers, print media and online media including LINE application. Regarding the information management guidelines,
most of the respondents were female with bachelor’s degree working as a Public Health Technical Officer, age over 16 years
used the measure of self-promotion of health and prevention of illness. Regarding the information media support, it was
found that the LINE application, smartphone, poster and /village health volunteers were the most mentioned. The overall
appropriateness of the health information management approach and health information media support was at a high level.
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Figure 1 Conceptual Framework for Study of Health Information Management of Elderly in Surat Thani
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Table 1 Status and general information of the respondents (n=477)
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Table 2 Elderly health information awareness (n=477)
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Table 4 Attitude factors on the use of expectations in performance, social influence and the environment
supporting health information (n=477)
Hasdesuriruaifetosiunisly aumenisluussavsnm Svsnanisdaen waganmwndonfiaiuayu
ATAUMARIUAVAIN (N=477)

JaReauniAuaRNeg9a9nun1stE A1NAINITuUSERNS AW

INFWANFIAN UAZENINLINTOUNETUAYUETHUNARIUGVAIN

@ a a DY) v
VlﬂUﬂGlLﬂEJ’J‘U’eNﬂumﬂ‘U

1. yhudanudmnudilafetunsldnuasaunadguniw 260 101 wnan
2. viufimsBeuinsquagunmannansaumasnuguAeE1wsiaLos 271 104 dwnan
3. yuanansadnevennuiasaumasugun Wl TunuSule 254 1.08  wnan
4. msthansaumadugunmanldlumsguagunimvesvinuldosaiiussdnsnmuniy 286  1.09  twnan

39 268 096  Urunan

ANUAIAWIILUUSEENT AN

1. ansaumaduguadsliiuldsudeys 1nmsiugunmlfednemnniiaty 326 109 wnas

2. ansauwmaiuguamaedldudy 326 115 drunan

3. ansaumadugunmeantunoulunswumdliduauasUfoRdenty 329 110 dwnans
Eetl 3.27 1.03  Yrunang

dvdnaniadeny

1. fg5hugvamiigulindelidunifsldlusuiiduiiymuaunn 327 101 wnan

2. ﬁLﬁauﬁamﬂaﬁa@ﬂﬁé’fﬁu finfonagliinaniio vrewderudy vnduliavevdeaifutis 351 0.99 170

3. aulunseunds wielinsatuayunan dswes gunsal infeddviealidngliiudu 361 1.04 1N

A a Yo o Ao
NIBKN Lﬂimi%ﬂuﬂﬁﬂﬂqwmﬂmu

Eetl 3.47 0.90  Urunans
anmwandeniiatuayy
1. fiviesa¥v/anuiivgsemnsituaendugnaudnuasiesuty 384 094 1N
2. fmsdeanslungudsa oy Wnsdwi lav iedn ueunaindusineg 310 127 twnan
3. findesflogunsallvimududieiv wu Tnsvimd Ang Insdny 351 1.09 1N
4. flgunsalfwitel flunseendsmenelutu/atusenidsne 295 124 unans
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FAYNAU 319 070 dwnan
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{901y nmsiesieideya wud drovuuuaeunty  AaduSeras 58.70 muddiu uaswud Sfnaunuudeuay
dlvgnnzguamauesegluszaud tnefinseundaiill  fanzaunmlifidiuau 56 au Aaduesaz 11.70 M
@ Ioaa a & v &
Ausn ALeveuAiian Anluiesas 74.60 setawnfie Table 5
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Table 5 Thoughts on self-awareness of elderly (n=477)

Amonrat Saekwung Il

ANUAANEITUNTTUINMIEaUANALLEIYRINEIRY (n=477)

31U (Gowag)

AUAANEINUNITFUIN1ILHUNINAULDIVDIK 91

Urunang
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2. Mnudndhulguaminegluszaule 18 165 295
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3. inuAnianufisnelaluiinegluseaula 12 185 280
(2.50) (38.80 (58.70)

4. yinuAewhuiingAnssugunin uuTInidlval New Normal) ogfiiszaule 29 250 198
(6.10) (52.40) (41.50)

5. iudmiwhuiiaseuadriidauin mnueugu Tuszile 8 113 356
(1.70) (23.70) (74.60)

6. nuARIIVUlATUATAUWAR U INASITUANLABINTIALATOUARY 37 226 214
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Fosnensiuslnesiuegluseduviunans efansan
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o1anasinsansisagy (ean.) Wudeamaeuiidaade
MWﬂViqmﬁuaﬁaﬂssquﬂma (3.50+1.18) uonaIN{

Uszsiandedafiant wudn 1udesmsnisiuileesneg
Tuszautios Wefinnsafusieussaviuin wiuwu/
Tuddv/qaans fiszduaiedenniigauesussiamdodsius
(2.13+1.16) s09asu1Ae Walmes (2.01+1.09) Lagnilsde
Ao (1.98+1.07) wavUssiandovudumnesidn wuin

Y
<

Judenmanssuilaeniuegluseiutdesdnnilagemia

A a &, & 1 s PRl a
WaNNTU T UT8UTELANLIAUIN 1au1|53®Uﬂ']Lﬁaleﬂﬂ

'
=

Tigavesdouudumesiin (2.21+1.42) sesmande wadn

q

(2.09+1.35) wagiduled (1.75+1.09) HaagUtomnenIs

[V % [%

Fudasaumeasuguamiaudaiuluszauliunans
(2.54+0.80) #13 Table 6

Table 6 Health information perception channels for elderly (n=477)
YBINWNTTUTATAUNAMUFUNINVBING1E (N=477)

YINNNTTUFATAUNARUFUA N VDI F 9918

#olanyiead
1. Wnsvietl

2. @unsnluly

3.65 1.21 un

2.36 1.34 Uy

RIREN

3.01 0.80  Yunang
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Table 6 Health information perception channels for elderly (n=477) (cont.)
OININTFUTANTAUNAGTUAVN NV FDY (N=477)

YBINNNTTUFATEUMARUFUA N VDG 9918

ﬁaqﬂﬂa

1. gn/viau 2.85 .21 Yunang

2. Lcﬁmﬁwﬁwmem%nﬁmﬁwmqm/awmaﬁmmmsmqm GH) 3.50 118 drunan
U 3.17 0.95  Uunang

Aodefiu

1. wiwitu/ludd/gaens 213 116 oy

2. Wawos 2.01 1.09 oy

3. InssAnIs 176 094 o

4. wilsiedile 1.98  1.07 ey
3 197 095 oy

Feuudumediin

1. uled 175 1.09 oy

2. lavl 2.21 1.42 oy

3. wledn 2.09 1.35 oy
391 202 117 oy

FIUNNTDIN 254 080  Uunans

a = a a

3. wwInnenisiamsasaumaiuguAwYesdgs  dinsfnuiseiudlyeyes Andufesar 79.70 e

q
a [

9183mIng s S5l UnJvinisansisaay Andusesar 44.10 mieseau
3.1 a@nunmniazdoyalivesimounuvaeuain  Tsswetuia Anludesar 33.90 wazsvaznarufifem
Areunvudeuaudulvedunends Andudovaz 88.10 16 Yauly Andudesaz 45.80 s Table 7

Table 7 Status and general information of the respondents (n=59)
anunnuazdeyamiluvesineuiuuasuniu (n=59)

v o
anunmuazdayanaly

RUGRYAN 88.10
AAiMsAnEgeEn sEAuUTyes 79.70
#1897 1NIYINTEANSITUAY 44.10
89U srAulsneIua 33.90
sroziaaUfoReu 16 Tauly 45.80
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3.2 NamTATIimNAIUAEIT USRIy
NUALAIIAIAIUNITIANTATAUNARTUGUA TNV
HA9918 1NNITIATIEVTBYE WU MSATUUNIY
astaduasuguamiesiunisidviisuasguanuies
Wewiu Tnsnisdnfanssudaaiugunmluguuuud
NANVANLUNREIR1Y ATEUATY WATYUVUVBILFIDTY
wndign Andudesar 51.50 sesawniinisAnduny

Amonrat Saekwung Il

auansiadaaiuatuayudennuszavliisneniaiie
Aasorguazatvayulidgeenglasuanuiuazaiunse
[ifsinasuazde Tnonsmeunsiniassnuguawly
Haeorgannsaiifsandesneg Idegsioides Andy
Sovaz 48.50 wanslimdiundnisaniuaiuniunisna
Waesn1snia & Table 8

Table 8 Opinions on the implementation of health information management mission of elderly (n=59)
mmﬁfﬂLﬁmﬁmﬁ"umiﬁﬁ”]Lﬁumum’mmiﬁﬁ]éfmmﬁmmimiauwmﬁmqmmwmmé@&ms; (n=59)

ﬂ’)’]uﬁﬂtﬁuﬁﬂ?ﬁﬂﬂﬁiﬁ’] HUUAIUATTNARIUNTIANTENSHUINA

AUFUNINVBILE01Y 99T I1gI511l

1. wasnis: daasuguamdesiunsiiutae uagguanueaulessiu lnensinfanssudaasy 35 51.50
guamlugUuuuivaInnaneunggeeny ATeUATI LasyuyLYDILEI0e

2. 1AM s: duaSuatuayudennussavlviinenisiiedaenguaratuayuligeenglasu 33 48.50
ANuTkaransanfmkarde lnenswennsinasauguamlidaeigaunse

WEaandense) leegssdeiiio

3.3 sULUUYRINTU L AUD AR TAUMAR Y
gunmATliuImsuiggeeny :inmTiinszsideya wui
UssiomdelasimisTlsusnsinudesmsanivlnumnniign
AnluSowas 46.90 sosawnAe NuYeITIvg Andu
Sovax 37.00 wazduguuuuinle/ A5 Anluseeas 16.00
awddy Tudiudseiandeyananuin dlruinisnou
Fonenanainsansisaiay (eaw.) sniian Aniduiesas
15.70 sosaas1pie TiAmusMsguaguami I gn/manu
Andudosar 15.10 uasimihillsmeunadaaiuguam
FUA (SW.ER.) 1U NEUTE TNIVINTEANSITNEY M8 T

¥V a [ ¥ o
ANuTIuNsauaaunm Andudesay 13.90 mwEAu
wananHUsELndodiun wudi Tliusnisvlinuruiu/
Tuldg Wawesuniign Andusesas 35.70 seda9fe

T - ) a & v
nilvdedlaneiuguagunin Anlusesay 24.20 uay
finssrnsfimavitheuinmsansnsaguanliliuins Andu
Sovay 10.50 mud1au warUssinvdeuwdumeside wud
fusmsehuneundndulatiinniian Andusesas 49.60
sosaunfAe dunaiedn Anduiesas 35.40 uazrnumna
Auled Anwdusesaz 15.00 muddiu f Table 9

Table 9 Format of presentation of health information media available for elderly (n=59)
sULUUTRINsU L AURFRA TAUMAR UGN N IAUSN1SUAREIR Y (n=59)

sUwuuvasmsiauadeasaumaAR ugunmasiliuIn1suAEg ey

#olanyiead
1.7y
2. @unsnlulu

3. Wile/AT0

30 37.00
38 46.90
13 16.00
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Table 9 Format of presentation of health information media available for elderly (n=59) (cont.)
sULULTRNsU AU ARE TAUMARNUGUA N IAUSN1SUAREIR Y (n=59)

sUwuuvasmsiauadeasaumaARuguamasiliuIn1suAgg ey

1. gn/vianu 50 15.10
2. g 37 11.10
3. fi/1f0s 32 9.60
4. andl/n3597 32 9.60
5. oy 31 9.30
6. sty 14 4.20
7. 1Enadnsansn e (adu.) 52 15.70
8. Wwhilsswenuna (WU uwnwd neruia “a) 38 11.40
9. i ilssweunadualuguaImeIua (5180 WU ne1uia TnIvnsasIsae e 46 13.90
Aodefiui

1. uduiu/luua/ Iawmes 51 35.70
2. UNssANS 10 10.50
3. miladedile 23 24.20
4. Upeans 5 5.30
5. 3159613 6 6.30
devudumesiin

Aiuled 17 15.00
lau 56 49.60
wlwdn 40 35.40

3.4 YAV IUUINIINITIANTANTAUNARAY
aunmvesigeenyfamingaugiond duilliinansive
syevdl 1 INMIRAVTIVTINTYE I1NANLARLIAUTDS
aamaﬂéuamﬁmua:ﬁmﬁwﬁﬁ%’uﬁmammlﬁmﬁ’u

q q
vy
v

Y
geoy NAITulARnwILALIINENaTTANee 7

9 RY)

eXPp e3Cp
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Figure 2 Draft Guidelines for Health Information Management for Elderly
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3.5 UszliiumumaineauseluIn1en1sinnig
ANTAUNAAIUGUAINVBIE IR g NFuAATIUT NI
g31u25571 AnwIN1sAluIUAINNISAIRIUNTINNIS
asAumARLgUAM uaznsaduayudeasaumasy
guamUszlaneng 9 uazdeannamaiiaue wiggeeny
nauAnUuImInas ¥y sl

3.5.1 USsunvangamuias niigauvedynoy
WuUvda UL Q’mauquaaummﬁLﬂuté’wwﬁwﬁ%’uﬁmau
udulngasauinivinisasisugy Andudovas
40.70 yheuszaulsametua Andudesay 33.90 fs
Table 10

Table 10 Respondents' line and organization unit categories (n=59)

ANINULALVIENUTBIERBULUUARUIY (n=59)

FA189ULAZUUIBU

#1897 1INV INTANEITUEY

w289U srAulsImeIuIa

Saway
40.70

33.90

3.5.2 HaM1TIATIzideyan1satiuauy
AIAIUNTTANTATAUNAR UGN N VB0
MnMsaszideyaiudt Ianumunzaulaesiueg
luseduann definnsanidusieansiianudn msdaada
quamdoatunadutae uasquanueadesiu Taonns
InRanssudaasuguamlugUuuuivainanounaeeny

ATOUATY UASYUTUVDEEIRTY (3.98+0.86) Wazn1Tas
iesuatfuayudeynussiavliiilsenisiiedgeonguay
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uazde Ingnswmeunivnansiuaunnligeengananse
\idaanndesine Ifeeeraried (3.63+1.24) fis Table 11

Table 11 Implementation of health information management tasks for elderly (n=59)
mifﬁﬂLﬁumummmiﬁﬁ]@ﬁumﬁmmamiaumﬂﬁm&j‘umm%mé@ﬁmq (n=59)

N3ANTUIUANAITAIRIUANTTANTENSEUNAGIUEUANYR e Edningsugsontl X

1. duaSuagunmlesiunisiduihe wazquanueaiowiu lnenisdafanssuduasuguamn 398  0.86 1N
TusUuuuivannvangungasey ATounsd LALYUTUTEEeIY

2. MmduauatuayudennUssnnvidsenmaiiedas enguazatvayulvgagenglasu 363 124 1N
ANUSiazansantnaskade lnensineunsidasiugunnlvigasegaunse

Whisandeiee laegsmaiilo

RPN

4.05 0.79 an

353 Han13iiAsigndeyanisatuayy
Ao TAumMARUEUAMUTELANANY LAzTeINaNITI
wue UNgaegnguAntIe annTiTevideya wuin
Usstnndelanvimiiiiutesmaiaue Tanuimanzan
Taesamegluseiuuiunans WeRansanidunedssian
Wi InsviediinnumansanfiaziJuteamsatiuayy
ANTAUNARIUAVAINLARGIOENduAnU ULl TEAY
ARABIN (3.63+1.24) sosaenAe aundvlvuisedy
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AdsunuesUssnndedefiun (3.63+0.95) 59989
flszsuAadeUunansisaesussam fe wiuwu/Auuas
(3.42+1.02) wagwiisdorile (3.42+1.05) wazdsziande
vuduwesiaiidudesmainaus wui Senumanza
Taesauegluseiuuiunans WeRtasanidusedssian
Wi latwanganfagdureansatuayuasauna
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fuguamunggeengnguiatuiiszfudnadenin
(3.66:1.14) s0sasniisziuAiafeuunaviaesssam
Ao waln (3.44+1.06) uaziuled (3.34+1.20) waagu
nMsatuayudeamsaumaiiuauAINUTELANAEY uA
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§14 Table 12

Table 12 Promotion of health information media and presentation channels for homebound elderly (n=59)
nsalfuayudoa TAUNAGIIUAYNINUTELANANGY Uazdaamnanisiiaue uikgegnguintiu (n=59)
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dolanvimindudoaaineaus
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334 4.33 0.80 un
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1. lavl 366  1.14 1N
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