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Abstract

This research aimed to study opinions of students in higher education institutions
in Lampang Province towards online teaching and learning. The sample group was 300
students at the higher education level in Lampang Province. Research instrument was a
survey questionnaire. The results of the study found that the majority of the users were
female and everyone could access an internet. Most of them experienced on online
learning and examination. The equipment used for studying and taking online exams
were touch screen computers and mobile phones. Most of them used the internet for
chatting and searching information. Online learning was also taken place at home and
dormitory. Regarding the preferred learning mode, it was found that classroom learning
and online learning with clip teaching were preferable respectively. For opinions towards
online teaching and learning, students relatively agreed that online learning was
comfortable and relaxing. However, it lacked of interaction with peers and demotivated
learning. Students also disagreed if online learning will be implemented in the future.
Regarding students’ opinions towards online examination, it was found that students
were worried in a highest degree. The researcher has suggested two approaches for
online learning management; 1) teaching in the classroom by recording clips for lesson

review and 2) blended learning.

Keywords: online learming, online exams, Higher Education Students in Lampang Province
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Independent Variables Dependent Variables

General information

- Sex

- Level of education
) , The Graduate students’ opinion
- Equipment used for studying

. on the online teaching tertiary
online exams

level Lampang province

- Purpose of using the Internet
) . , - Online teaching style
- Location for online learning

. - Online exam format
Student opinion

- Online teaching style

- Online exam format

Figure 1 Conceptual framework
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Table 1 Number and scores of opinions of tertiary students in Lampang Province towards

online teaching

(N=300)
Question Quantity
1 2 3 q 5 Median Interpret
1. More interaction with 39 82 118 32 29 3 Moderate
teachers (13) (273)  (39.3) (10.7)  (9.7)
2. More interaction with 60 84 90 37 29 2 Rarely
friends (20) (28) (30) (12.3) (9.7) Agree
3. Able to express more a7 64 95 53 41 3 Moderate
opinions (15.7) (213 (317 (r7n (137
4. Better learning of 37 65 102 62 34 3 Moderate

content (12.3) (217 (34) (20.7) (11.3)
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Question Quantity
1 2 3 q 5 Median Interpret

5. Online learning doesn't 34 a4 87 76 59 3 Moderate
make you feel bored (11.3) (1467  (29) (25.3) (19.7)

6. Studying online means a7 68 101 50 34 3 Moderate
you don't waste time (15.7)  (22.6)  (33.7) (16.6) (11.9)
while studying

7. Studying online makes 59 79 85 a4 33 2.5 Moderate
students more (19.7)  (26.3)  (28.3) (147) (11.0)
enthusiastic about their
studies

8. There is a feeling of 36 a4 82 76 62 35 Very
relaxation in online (1200 (147 (27.3) (25.3) (20.7) agree
learning

9. Feel focused on studying 60 75 75 55 35 3 Moderate

(20.0)  (25.0) (25.0)0 (183) (11.7)

10. Online learning is 32 53 70 75 70 4 Very
convenient (10.7) (177 (233) (25.0)0 (23.3) agree

11. Online learning provides 52 90 80 a2 36 2 Rarely
an incentive to study (17.3)  (30.00 (26.7) (1400 (12.0) Agree

12. Studying online can 67 58 75 55 a5 3 Moderate
lead to problems with (22.3)  (19.3)  (25.00 (183) (15.0
home or homework
assistance

13. The suitability of an 60 77 88 a2 33 3 Moderate
online learning (20.00  (25.7)  (29.3) (14.0) (11.0)
environment compared
to classroom learning

14. Feel the inequality of 38 57 89 57 59 3 Moderate
online learning (127)  (19.00  (29.7) (19.0) (19.7)

15. Want the teaching to be 84 60 81 a1 34 2 Rarely
fully online for all (28.0) (20.00 (27.0) (13.7) (11.3) Agree
subjects in the future

16. Would like the teaching 37 52 87 68 56 3 Moderate
to be adjusted as a (12.3)  (17.3)  (29.0) (22.8) (18.67)

blend of classroom
learning along with

online learning
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Question Quantity
1 2 3 q 5 Median Interpret
17. Appropriateness of 33 50 95 76 a6 3 Moderate
applications used in (11.0)  (16.7)  (3L.7) (25.3) (15.3)

online learning

910 Table 1 wu dnAnwfienudAndiuiunsizousoulat Tudes mwazmn uas
fiauidnieurmglunmsiseuesulen (rzuuudseguviniu 4 wae 3.5 MUdWv) uwaslleuRaiu
Uhunans (azuuuisegiusindu 3 uag 2.5) Tuides msdsuseulathinliAnufduiusiu
019138 fARuLNEITL anmsauaninEAauldindady nsFeudidenldatedu vl
Ligdnide sililisdnidonavae Bou Sanflauslumstou madouseuladvinlvidywidu
fithunsedestismdenuiithy mumsnzauvesanmuindotlunisiiouseuladilewisuiy
madoulutudou SanfsenubivinfieuvsmaGouseulm! esrlsfimsusumaGsunisaeu
HugtuvumamanunadouluiudeumugiunsSeussulal miumnsaueiueundiady
flFlunsdsussulad wazsiliindnwifinunseiotesulunisiFouundsty vonaind
fawuin dnAnwilsidesiiudie (azuuusisegiu 2) AuanuAniuEes naAaufduRusy
deuanndstu maFeussuladiliAnussnssduluniadou uesamuiuideseslsiiinisuiu
msseunsaewduuiuvesulatiuufiuguuuunniziiueunas

Table 2 Opinion scores of higher education students in Lampang Province towards online

examination

(N=300)
Question Quantity
1 2 3 4 5 Median Interpret
1. The appropriateness of 39 82 118 32 29 3 Moderate
clarification of the rules for (13) (27.3)  (39.3) (10.7)  (9.7)
taking the exam, such as
giving advice on how to use
the application before the
online exam
2. Appropriateness and ar 64 95 53 41 3 Moderate
difficulty of the exam (15.7)  (21.3) (317 (7.7 (13.7)
3. Appropriate length of time 37 65 102 62 34 3 Moderate
for the online exam (12.3)  (21.7) (34) (20.7) (11.3)
4. Appropriateness of the 34 a4 87 76 59 3 Moderate

applications used for the (11.3) (14.67)  (29) (253) (19.7)

online exam
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Question Quantity
1 2 3 4 5 Median Interpret
5. Appropriateness for taking 32 53 70 75 70 4 Very
the exam in Google form (10.7) (7.7 (23.3) (25.00 (23.3) Agree
6. There was a problem 59 79 85 44 33 2.5 Moderate

connecting to the Internet (19.7)  (26.3) (28.3) (14.7) (11.0)

during the exam

7. The suitability of solving 60 75 75 55 35 3 Moderate
problems when problems (20.0) (25.00 (25.0) (183) (11.7)

occur during the online

exam
8. Convenience of online 60 77 88 42 33 3 Moderate
exams (20.0) (25.7) (29.3) (14.0) (11.0)

9. Worry for example, fear of 26 30 ar 65 132 5 Most
crashes during online exams ~ (8.7) ~ (10.0)  (15.7) (21.6) (44.0) Agree
10. Overall suitability of the 60 7 88 42 33 3 Moderate

online exam (20.0)  (25.7)  (29.3) (14.0) (11.0)

911 Table 2 wuin dhAnwnifiaudadiudiusieuiniign (Azwuulisegiu 5) Aumiu
Anuluiseuinmuina wunauiedgmseninnisaeussulal wagiusmeunn (AzuuY
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'
a
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% 0§ YA o w = oA 1y = = P =
iy ibdmaslalunissey livnde Widnd Insleunisaeuidulumunmsaseu uag

= Y o = oA = A4 a ] & = Y o

nsseuluesassulianusdeileunsgliilyvisedumesidn uenaninsiteulurioaeu
bsanfiuseanseaulun1sSeuuinndt aansadnawersdlaviuiideliivitla vilvillaused
fuervsdfaeu wasiilaludomnseunindu ludundnf@nviiuindudefivesnisiseu

poulad Asludndudasruitn



IWER  295q95umTnenaewign U9 32 aduil 1 (unsIpu-dlguiegu 2565)

aAUs1ENAN1TIY

NNANTTITE aunsneiusienalail MInAuAiuLazIINTodUBRUL YBAtinAnw
AerdunisiSeuseuladiiiaiiuazain uazfandeunatslunisiFouseulatl vinliin
Ufduiusiuersgiaouinndeiu aunsouansenuAaiiulduindeiu anunsaiFeudidonld
Fgadu fAnlaide shlilidnidonanasEou fauslunsdou uilunenduiuindnuis
AuAniuI nsdeuesulatvhliidymduithuniefestiowderuiitin amnumanyay
vosannuandenlunisifeuseulatiflefisufunsdouluduifou arulivinfenvesns
Bouooulad iy msfinisuiunsSeunisaoudusuuunaunaunisSeulutuSeuniug
funsieueeulall wazneundinduildlunisdenesulatifidruddny viliindnwdaing
nsriesedulumsidousnnd iy Fedenndosiu Angelo & Cross (1993, p. 34) nanan Ufduius
vesfFeuiiRndutiuuneussuladiugaou warnduoudetuonduladoddylunsin
madeumsasuseulat fuifu FemsdaaduliSounnaunaenauaeuamnsnindedoansiu
WialddsunissueaulallanaenaInuANEEAIN Way Seagren & Watwood (1996, p. 320)
nand MeUFduiusdetunariu varingagliduuzihinAnvinanivAsulasinounsanug
Tiunfunaluisianss maeuseunSeuseuladduiiugnlunseumnfifufduiusvenas
s mEeuldnuauagnnuewuies msmeUaues MRy wanadlTeuty Tnenean
ANULSSIU oy YATeds (2508, undAnde) nd171 NIURRITLEINTTEEULUURLSEY
ﬂumaaumaaquﬁmqmsmauaqm’mLmiumsNﬂausmmﬂammi@sﬂﬁmﬂmLﬂumuuunu il
sUkuUMsURRuRUS a9 3suu U Souiuilon

dnluusunnsaeuiuinfneiienudndiuin feeuing wWundudadymsewing
msaevesulay 1wy Jymannanmernmariililnduserinsaeuddmalidyyadunedide
yamell AumnzaLvesnsydeaeuly Google form AnumINzaLYEINNSTUaLEITEY
Tumsidhaeu wu nswuzdisnsldueundiadunauaevesulal AnuminzauaNeINd1e
vostoaay AnumNzaNvossEaznatlunsasussulay AmmnzaNvosue UNALATuTLY
Tunmaeueeulall Realammsdeusedumesidnseninmsaeu mnawsnzauvasnsuidym
dloiadynisenininisaevseulall iinaiuazainlunisaeuseulall waranumuizay
Tagiuvesnsaeuseilatl fiaenndeiu quilug dsugns wazaesnny n3uel (2564, u. 9-10)
lFAnvanuieneladesuuuunisdoumsasuseulatluaniunisainissrunueslsafinge
139-19 voamTing do¥adn nan1Fidewudn FunsiauazUssidiung Sanufiswelatesiian
desntnAnyvuineutnauarlddulalunsaey safsnsoanuuuianssunisidoudid
UsydvBnm annsalidedidnnsedindlunisiFeumsaey fimsysanmsuinnssunisSeunsaon
wazn1sUsziliunaiigenadesturinusluanissuil 21 sauludedadedussuudugin
Sumesidn violymdunoufiames HugunsaliiinAnuidesdanIoalidaunio



NIAIINI I I U] 32 avudl 1 (un3imu - dguigu 2565) ERRYE

AaDALIAT 9ATATIdBUANULE YAy udumesilaesevieinueslduinisuaznsivdeu
sEUUARLTIWESUaIwLeY Wislwanusaldlunisfnwilegliuiluguassa

unasUuazdatauaiue

nansAnuIANAIuTesinAnwluanugandnw Sind1une AlonisiFounis
aousoulatl nui dndnwideudrafiumeiuanuAniuesidnazainiloSousoulal
(PzuunisegIuvindy ) Madinsenisdeuesuladdndunadnfnuideuldaniid (Gevey
83.67) thanwldfesfumandiisuluiuiou wesmndunisasuseulatiuunidaoy
FhAnwannsadenFeumunariinuieasain wazannsanumuuniieusldnaeaian
anuagmnlunsiFeu WesaninAnwiannsadaassnansiFoulfiomunimdioms uas
anunsaviganadlsvnanlaiviu viedounduluiFeuluaedilatlals

nsi3BuLURANEATY SvineFeuseuladuanidnduFeu uitnaFeunisaeud
Fndnunfinnudnfiuiweuisnsdeuludussufiaunsodnauennsdluduigeuldid
TuvazienfunisizoussulatiuudandvasuiiiusylovilubesvesnistisnumuuniSeuls
St annsdunanideuduiteu lddesudsgaindnu dutlgminulunsdeunisaen
poulatnmadsaauAniiuresinfnw nud guassefiAatulunisseumsaousoulay
Ao Liflan slun1sisey anmwindeuldwnsausenissewilvidanunseiesesulunisisey
ffowas uargunsaflunisidoulindeuFeunulivu mmsFeuseuladlimanefuiviifiden
FudaunIeivIUuRng wennig itamau q 8n W feuildsueumneunnnidely
HoaFeu udsnadsunuuasuannssiuda Jymnisdeastuauluaseuass insennauly
AsaUATITlaIInANYII lldseuluasouasinmages watin@nundanesoumilouLf
TsvevnalumsSeuvihduiunsludeuludusou wasdyminulunsaevesulatdainnis
aamnudaiuresindnw wuln dndnwidiulnginudnainasifedymsswineesy
wu Jmdyaradunesidavnseninaeu Sdeeiasuniulunaaeusinliideanis Jym
n1svirdeaeulujuuuy Google form lagianigiindeianainlunisdedinauvinlinein
foaoulmitauauarliiiinauitymludesd eunsafildlunisasulinfon uazenanss
uiazauiisnsmsanasauessaialunsesanasafiuandietu uenand thanwidwlng)
galvimnuiinnisaevesuladaunsanisalunisaeuldiienitguuuunsasuunf

YDLEUDUL
Jarauanurlunisun U1y
1. nmsapulutussulngdneduilrnumuunseu Inelie1ansdonnadnisaauiale

Y

nAnwanusandulunumuuniseuls 3Bnsiduisnisidenantunisuiugueuunisiseuy




IV 295950 Tnenaewidn U9 32 aduil 1 (unsIpu-ilguiegu 2565)

nsdeunsrlifosusuiomuienssuiunsiiiu uAiunssardussrinsaeuuarindUdey
Tadlunguderneaulatvestindny

2. Masuuuuramray taosukuunsdsusunaurauiandunsaowiundtinniy
widsasgUuuunmsasuluesFeuliifuunseds iy seuseulatiinunay 2 afsadutunisaeuly
Houseu 1 ase ieliindnulddnaudeasds wievhAanssuluieniou lnednuusues
sefrfinyautugtuuuidunelnifidemientiunas dnfnwasnsnGeudléfemies
Hudrndlug) uaziinsnnanierhianssluresFeudioasarudilaluduiouduseds

3. Jymiinulunisaevesulatdulvganduiymiinendumesidn lidiexdu
Haymananmenievhlilnduseninsaeudsdanalidygnadumedidanamelude ie
MnnmsituinAnwegsisdminilrdygndumefidnliesiaies Jymaanandwaly
Aanutaalifaunslunisaeusavadnanuivaladeudiann uenani sruunisasu
ooulavliififefmunnisaeuiidaauniniindgmszninaoy dufu o1ansdiaouaisd
Forvuaidanuiotisrmennuinavesindnulilussdunds

4. nAnwdulnglfinseunisiseunisaesuluduiou srafumssdndnunding
UsushunsiSeulusuuuussulavlalls insznsuiuasugduuunisasunsdszniaves
NTENTIAnEIsNTs tausenelanudnwludeianazludduresnsznsnfnwisnisUaiEeu
emgraiivay Yiliasusnuesnisiouseulavoraas delaifiusyavsnmdiane nszenansd
Aaouasiuinnismssunsenlunsaeunuuesulatidudeiu

Forauauuzlunsiniseaswioly

1. msdniunisdrsranannufianelawazdeiauounsanindnwiifouunideu
ooulaviagnariailles ilemurimdeyauazinmiengiiionaununGousoulalyiiuszansam

2. msiinmafiuteyaisnanmuaziBsinaiungustegndubesiviAsafunisitou
N3aUYDIMEARTIAAZAIUIN IUlANANYINZANAUNITEDNKUUNITSIUNITADUAIITEUY
uniseueaulall

LONE1591994

NIENTNMIRAUAN Y Ingrmans Tdeuazuinnssy. (2563). Usen1AnseNnINNITonuiny)
Snemans FeukazuTanTsy 1509 11msnIsuazm sty SanssruInveslsaiaiie
la55Talsu7 2019 n3alsaladn-19 (avudl 3), Auduiile 10 AaniAu 2563.
https://covid19.mfu.ac.th/?p=253

Fnsnqual Inema. (2563). n159anIsiSougaoulay: 3aMduluni9n1s@nyr = Online

learning management: New normal of education, §UAULLD 26 WOBAIAL 2563.
https://slc.mbu.ac.th/article/28181



NIAIIHI NI U7 32 avudl 1 (un3ieu - dguieu 2565) RS

vinstiuvi Wy, (2555). s mgAnssunisliiaietiedsau (Social network) ilewamly
nsUfTRsIuvesyaatnInentsfneiludidneueeiuiinisfineyussoufne
UATUSU. Veridian E-Journal, 5(1), 523-540.

daudinn Buninwn. (2562). n1sinnisiieuidededauseula. 2959758 wImanT

UWTINEINEULSAIT, 21(4), 357-365.

U YyaUAA3. (2548). wawamﬂwun75Ugmlwuw7m754wui/un755JﬂaU51/Z®87°zfmi/n/u
gV uiiidenadugninienisiSeuvesyaainsgudine UsuuarAIUANITEUY
inToYremeuUNaT UN1INYIFYULTAIT. IneinusUSyyIaseansunUudin
guMInlanviAuAny) PNanTaiINNIneae.

fidn Fansyneiny. (2554). Fodsnuesulatl: dewisounan. 1517INUFNIS, 34(1), 99-103.

e 1y, 9ATA 1WTYUNE, dnTan1 nuNdud, warassen aulug. (2563). n1sseunIsaRy
wuvesulaunigldaniunisalinsszuinvedlada COVID-19: wwifnnaznisussenald
IANNTHTYUNTADU. 375&75@7%’%717’5/17' 9, 14(34), 285-298.

a [

guileg davges uazaouay Alue. (2564). Anuianaladesuiuunsissunisaeuseulatly
aun1sainssunvestsaindelain-19 vesminendesedn. lu Inerdeuianssu
d9AN UNINY1RYTIER, ﬂﬁiﬂis%gm‘iﬂfﬂﬂﬂsizéﬁ’wﬁﬂ%’jq‘ﬁ 11 AUFIANAARS WAL
WYwmans Anwienans n1sinnsuasAaly uninendesedn Usednl 2564, (W, 1-12).
NTUNN: @UUITY UMM TIER

S Wanades. (2562). nagnsnislidedsen (Social media) Wesussdneniaifledluga
AANATOUNE. 7TFITUNIINIFENIEN, 29(1), 27-61.

Angelo,T. A. & Cross, P. K. (1993). Classroom assessment techniques: A handbook for
college teachers (2" ed.). San Francisco: Jossey-Bass.
Likert, R. (1967). The method of constructing and attitude scale. In M. Fishbein (Ed.),
Readings in attitude theory and measurement. New York: Wiley & Sons.
Seagren, A., Watwood, B. (1996). The virtual classroom: What works?, Retrieved April 10,
2020, from https://scholar.Google.com/citations?view_op=view_citation&hl=en&
user=5plD-80AAAAJ&citation for view=5plD-80AAAAJ:d1gkVwhDplOC

Taylor, A. (2014). A look at web-based Instruction today: An interview with Badrul Khan,
Part 1, Retrieved May 26, 2020, from http://elearnmag.acm.org/archive.cfm?
aid=2590180




