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ABSTRACT

his study supports the concept of the relationship between brands and consumer identity.
Interpretive research via narrative interview is employed. The interviews explore the paper-burning
ritual at the funeral as the research site. The phenomenological interpretations reveal how
brands represent the deceased’s identity in the memory of the living. Concurrently, the ritual is also
a means that the livings pursue to immortalize their loved ones. Evidently, through the conspicuous
paper-burning ritual, the living can express their gratitude towards the deceased, comfort themselves
and eliminate their guilt symbolically. Lastly, the ritual is the livings' attempt to maintain the deceased's,

thus the family’s legacy.
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“Memory is a passion no less powerful or pervasive than love. What
does it mean to remember? It is to live in more than one world, to
prevent the past from fading and to call upon the future to illuminate
it. It is to revive fragments of existence, to rescue lost beings, to cast
harsh light on faces and events, to drive back the sands that cover the

surface of things, to combat oblivion and to reject death.”
Elie Wiesel, All Rivers Run to the Sea: Memoirs, 1995
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