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POTENTIALITY OF TOURISM IN PHATTHALUNG PROVINCE

Tanuya petsong, Chompunuch Jittithavorn, and Pakamas Chairana

College of Management, University of Phayao

Abstract

This research aimed to examine tourism resources in Phattalung province. This research
was conducted in a qualitative research. The researcher studied documents and interviewed
stakeholders from all sectors, including sovernment, private sector, community leaders and scholars
in Phatthalung Province and assessed tourism potential by analyzing the SWOT environment in
Phatthalung Province and creating TOWSs. According to SWOT analysis, it was found that in
Phatthalung Province there were outstanding tourism resources such as natural tourism resources
such as waterfall, lake and valley. In addition, there were cultural tourism resources such as Manohra
dancing and shadow play. There was a unique local festival in Phattalung Province, Chak Phra
tradition. Additionally, there were diversity of tourism activities and tourism services. Regarding
the weaknesses, it was found that some tourist areas are decadent, lack of skilled labor in tourism
development. Regarding the opportunities, it was found that the government policy promoted
Phatthalung Province as a new tourism city and also the new tourism trends was found such as
health tourism. According to the obstacles, it was found that the epidemic (COVID-19), natural
disasters and agricultural crops affected tourism within Phatthalung Province.

TOW Matrix analysis of Phatthalung Province, according to the proactive strategy showed
that tourism should be developed in various fields due to a variety of tourism resources in
Phatthalung Province. Regarding to the strategic solutions, digital marketing should be planned
and invaded Hi - end tourist market such as China, India including support to educate local people
to prevent contact, such as COVID-19 as well as encouraging the government to work with the
public to be an eye on terrorist threats. And finally, reactive strategy creates cooperation between
the public and private sectors, including local people in dealing with epidemics educate local

people to promote on the conservation of local cultures.

Keywords: Tourism resources, Tourism Potentiality, Phatthalung Province
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Note. From Phatthalung tourism, by Phatthalung Provincial Tourism and Sports Office, 2018,
https://province.mots.go.th/ewtadmin/ewt/phatthalung/index.php
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anldfalauny e un 1 ansnsaragainviesiiedlifunanivieaiiedls gageu (Weaknesses)
vowivas e Muivieaiiondmyelnsy undwouflerusiuiidad dsendiuin aunugnsmans
M3vieaieIuUUYIINNTegdBy vanseydndyuvug s iRmans uazvinnaauLssUATinb
frunsvieadien SwluEinsiauinvevetssnu Tenid (Opportunities) Y8 Ao ulguleszua
fanasulidmiminguiudossowimrienien Jdldunsussrduiuslnesguialiduiuifidn
sotnvieafisrtarnilng uassneUszmea wonani %’wi’mﬁmqa€J’aLﬁuﬁuﬁiaﬁumsﬁamﬁmﬁﬂsz@ﬂé?h
veailonisaiiedlve) 9 nszuamafeudunsvioadiedls o wu mwiamﬁamﬁaqmmw n3rieuiien
NI5TINR MIvieaienidyuru nsvieafisndaaivassd guassa (Threats) léun AofivRsssund
WU gnnde 15A5EUIR (COVID - 19) AmztasugRanndi vialidinveuisnfiunimioadetosas
nsduineldaseiiosas fanisnenisiie aenndosiuming urnadad (Napat Naksawat, 2019)
leAnw3esunugnsansnisvisaiisrdiue mnslidsaiiassauuuysuinisedadeduludania
a5l Ussmalnewudn 9auds Ao Ussrvudanuduudiduniseyinsviestu enseu fe v1a
muassdslunisoydndinusssuviesiu Tenna Ao fMemaimundudunuunsimuinisviouiies
nunTBUYES uavgUassa Ae Mavisuileremslanlé¥udvEnaaine1vns fast food alan

3. #3UNaN153AT1EN TOWS Matrix Y9931 3Innnge

nagvEITe3n Tiun mstimsaruususvieafionneludmin wu Sausssuomnsléd mavieadien
Fatussu meeadienduneas iesningaiituiilunisiarunalfduiumn uenainiiag
fnsysannismsvienfisndsquamaiuglusie esiimsiamndmianduiloisaiisiuinnssuile
afsmnuiunaLaziauasugia nsza1eseld nagniidaudly fe arsadieunugnsmans nagns
Tassnsiunisvieaiivaiile nevaussulouisnindglneuaud 4.0 msiinsnaunugmsaan oy
AsMann Digital wazynmanatinvieafiedfifiindsdnegs 1wy na1ndu Bulie afraumemsmaniiauins
inwnsiemaluladaugiumsiannmsveadion wWeadaiesuinnssumaiagudeyinimusseu
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seduginialuniald Usuusadumsauunealiidensofuiiuiiviesdioniomelnsangnisd dunas
vieuleaning 4 neludmiaivgs nagnsidedostu Wun sunguiuiuillndidsanmadlestusefivs
N9553TA LU grnde Wanmdiuauluviosdiulunslesiulsafnse 1wu 1eda-19 nagndidsiu Ae
afunnudamiossuinniadguazniaensuy lunisidhse Tanisyngnituiitn sauvisdestunisyans
NFNENINETING Tnasssudszana lunseydnuiuiigiuuse YamansneludmTaings e
undsvieafisvneiausssnifinue wazduaiumseusuinurkasimuIynainsmesiunsvieien
Feaonndoetu un1we Ta5mil uazvadd o 0819 (Pakamas Chaiyarat, & Chawalee Na Thalang, 2017)
I#Anwides Angnmmineninmevieafisndmingnssill ansidenuin yaudewesimingassnil fe
Hugudnarmisauuiauiinauniagneniaresnang Susenideaniiensuuy fiunadlusiunad
tudss iWuundaeadieiléfuussnalinduusanlan enseu Ao yaainslugramnisuviesiien
Tuvsiuiigsnaineglunslinisuinis 1nnismaunuusugmsaansn1siesfisauuuysanis
saufiu Toma fe dnvieadienlinuauladuendisndwndwoudleasie q viesiiealdnasaiiad
dvieafiermsemnfdumadiavieiisretiee o guasse fie lnssadaiugiufunsvionden
mMsdndeRuddaidamilunmsdenloseinunawioniien Usswaieutusuiinsdauasumsesiies
Fasnniu
Jalauauue

nsfnunadsiliiunsmseaeuninensnmaviendinnieludmiaivgs uasdsadudnenimnis
vioufled lasnsinsevaninuinden SWOT aeludeminimgs uazaiia TOWs Matrix 1534
aniiTadudsslond il

1. mihvauniafy vy wagauluyury twaddesudnenmuominens nveadienly
Fminrinasluiaunmsvieadioaluguuuusng 4 meludminivas filnamainvansldenamnzan

2. fidnRdedlumsvieaiion 1y mheunasy Malenvu wagiihuvy ansathdeya
nnmdelunauiteianuumsvieaiinidelusuanliivinzanfuiminings

3. mhgnuniaszmsliauddglumsimun uiveafenduisndmyalnsy s
LHUEMSANERTNNSYIB UL MUY TINNTRENEEY

4. fdmindedunseaiivrmaiseiauinssnudunmsviendies saluismsiaunsinee
Y93uTINY Ilesesiutinvieuilelusuan

Farruauuslunsinissafedaly
1. msvinsneidesnsiaunmsvesdierluiinauiuilndifssssriduneludminings
2. prsimsfnwFosntsimuniiugiausssudafuieduaiunseniiondsiaus e lu
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