11
12
13
14
15
16
17

21

22

23

24 Marquardt

25 Nonaka  Takeuchi
26

21

31
3.2

(Critical Pedagogy)
4.1 Antonio Gramsci
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4.2 Paulo Friere
4.3 Ivan lllich

11

(from cradle to grave) (from
womb to tomb) Comenius

60

(World Conference on Adult Education) UNESCO
.. 1960 .. 1972 .. 1986
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2
3
(Lifelong Education) Edgar Faure (
, 538 - )
5 RH. Dave
(Formal Education) (Nonformal - Education)
(Informal  Education)
( ) ( )

(Self-directed  Learning)

.. 517
Non Formal Education Informal
Education
(Non Structure) :
(Informal Edlucation)
(
2517 76 , 2538: 295)
5
1 (Family Education)

2 (Adult Education)



(Special Educational Program)

(Community Education)

.. 2542

(2

1)

19

14



12

12

%)

15



13

16



2

14

. 2543: 147-149)

(Community-ased  learning)

1



AWIAINSAUNIINYAY
CHuLALONGKORN UNIVERSITY



19

15
David A. Kolb (1991 htp://www.polsci.chula.ac.th/pa/panaros.htm)
¢ " (Learning Loop) 4

21 (Learning Loop)

Idea anufn

AC
> Abstract
Conceptualization

A 4

RO AE
Reflective Active
Observation Experimentation

Concrete Experience

Action mMIsnsEM

L CE (Concrete Experience)
2 RO (Reflective Observation)
[
3 AC (Abstract Conceptualization)
Internet

4, AE (Active Experimentation)


http://www.polsci.chula.ac.th/pa/panaros.htm

20

(Classical Conditioning) Pavlov
(Social Learning Theory)  Bandura
(Cognitive Leariiuig)

(Operant Conditioning) (Reinforcement Theory) B,

F. Skinner
Kolb 4
1 4 (CE)
(RO) (AC)
(AE)
2 4
(CE)
(RO) (AC)
(AE)

(Learning  Experience)

(AC)

(AE) (CE)



Qe wH¥ A

i « ¥ «BW»
il
4,
(CE)
(RO)
(AC)
, (AE)
(R0)
(AC)
16
( 540 150
161)
1
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2542

2540

22



1

(2539; 74)

(2532; 29)

(2544 22)

(2542)

(2533; 44-45)

23



(2544: 22)

(2545: 107-108)

24



10.

(2529; 702-708)

25



(Learning)

(2533:233)

2542

(Education)

26



27

2542

1 (Process of
Leaming) (Learning by Doing)

o o B~ w
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2,
(Knowledge Management)
]
.. 1995-199% kujiro Nonaka Hirotaka
Takeuchi “The Knowledge Creating Company” .. 19%

1997-1998
“Intellectual Capital” ~ Tom Stewart “The New Organization Wealth”
Karl Erik Sveiby ~ “The Ken Awakening”  Debra Amidon
21

Scott 1. Tannembaum ( Joseph H. Boyett Jimmie T. Boyett, 2001: 97-98)

(knowing sharing)
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(intellectual Capital)

David J. Skyrme , 2546: 53)

National Electronic Library for Health (2003 http:/fwww.nelh.nhs.uk)

113
1

(Nonaka & Takeuchi, 1995)

(Newman, 1991)
' (Karl Erik Sveiby, 1996)

(2543: 77-78)
(Business Process) ' (Creative
Thinking)*

(2545)


http://www.nelh.nhs.uk

(2546

Jimmie 1. Boyett, 2001 : 97-98)

(2546: 50)

http:/fwww kmi.trf.or.th)

(Joseph H. Boyett

Intranet | Web site , E-mail

30


http://www.kmi.trf.or.th

3l

/ (Means) (Ends)

2.2
Joseph H. Boyett Jimmie T. Boyett (2001 : 104-120)

I (Knowledge Asset)
Thomas H. Davenport Laurence Prusak ( , 2542 : 2-9)
(Data) (Information) (Knowledge)
(Data)

(Information)



(Knowledge)
(Comparison) (Consequence) (Connections)
(Conversations)
‘ " (Knowledge)
(Experience)
(Truth)
(Complexity)

(Judgement)

(Common Sense)

(Value & Belief)

Vera Allee (1997: 72) (Knowledge Archetypes)
“The Knowledge Evolution” 1
L (Data)
2. (Information)

3, (Knowledge)
4, (Meaning)

3



5. (Philosophy)
6. (Wisdom)
1 (Union)
James Brain Quinn (1992 Joseph H. Boyett Jimmie T. Boyett, 2001: 106)
(Levels of Knowledge)
1: Know-what ( )

2 Know-how ( )

3 Know-why ( )

4 Care - why ( )

( http:/fwww.ifd.or th/futurestudiessite/ newarticlet97.
htm)


http://www.ifd.or.th/futurestudiessite/

34

2.1
(Tacit Knowledge)
(Explicit Knowledge)
(Productivity" K?  (Productivity)!
/
Nonaka Takeuchi

(Information- Processing) ’
(Explicit ~ Knowledge)”

(Tacit Knowledge)”
!



(Tacit Knowledge)

Dorothy  Leonard

«

J d (Reward System)

Hard Data

Davenport Prusak

Carla O'Dell . Jackson Grayson Jr. (1998; 18-19)

AM60-30,31

3



Here)”

NIH

(The Silo Company.Inc.)

NIH (The NIH Company.Inc.)

Babel (The Babel Company.Inc.)

By-the-Book (The By-the-Book Company.Inc.)

Bolt-1t-On (The Bolt-It-On Company.Inc.)

36

(Not Invented



2.3

B. Rubentein-Montano
http://userpages.umbc.edu/~buchwalt/papers/KM10-FINAL.htm)

2.2
/
American Management (1) ( )
Systems 2) ( )
3)
Arthur Andersen (1)
Consulting 2)
3)
4

(2002

37


http://userpages.umbc.edu/~buchwalt/papers/KM10-FINAL.htm

2.2

/
Andersen Consulting

Dataware Technologies,
Inc.

Demarest

Buckley & Carter
Center for International
Business, University of
Leeds

38

building blocks KM
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2.2

/
The Delphi Group

Ernst and Young

Holsapple and Joshi
Kentucky-Initiative for
Knowledge
Management

Holsapple and Joshi

3



11

12

13

14,

22 ()

/
Knowledge Associates (1)

)
The Knowledge (1)
Research Institute Inc. ~ (2)

Liehowitz

Liehowitz and Beckman

40



14,

15

16.

17.

18

22 ()

/
Liebowitz and Beckman  (6)

()

Marquardt (1

Monsanto Company (1

The Mutual Group (1

The National Technical
University of Athens,
Greece

41



19,

2.

21,

2.

23.

22

/
O Dell
American Productivity
and Quality Center

Price Waterhouse
Coopers

Probst and Others

Ruggles

Skandia

42



2,

2.

26

21.

2.2

/
Turban and Others

Van der Spek and de
Hoog

Van-der-Spekand
Spijkervet

Van Heijst et al.
CIBIT, Netherlands

disparate

)

43



44

2.2 ()
28, Wielingaet al. (1) (
University of )
Amsterdam ) (
)
@ |
)
29, Wiig (2)
v
s
(4
MarQuardt (1996 : 129-139)
24 MarQuardt
MarQuardt
MarQuardt
.. (MarQuardt, 1996: 130) 4
L (Knowledge Acquisition)
11 (Internal

Collection of Knowledge)



. (Learning by

Doing)
12 (External

Collection of Knowledge)

. (Benchmarking)

2 (Knowledge Creation)
(Adaptive)
(Generative)

(Tacit to Tacit)



experience)

46

(Tacit to Explicit)

(Explicit to Explicit)

1
(Explicit to Tacit)
(Action Learning)
(Systematic Problem Solving)
(Experimentation)

(Learning ~ from  past
(Knowledge Storage and Retrieval)

(Storage)
(Database)



4

(Retrieval)

(Yellow Pages)

(Knowledge Transfer and Utilization)

/
(Mentoring)



48

2.5 Nonaka Takeuchi
Nonaka Takeuchi (1995 : 139-150)

4
2.2 4
Tacit Knowledge ~ To  Explicit Knowledge
Dialogue
Tacit NV 2.
Socialization Extemalization
Knowledge _
(Sympathetic Knowledge)  (Conceptual Knowledge) Linking
Field 1 ici
. Explicit
Building P Knowledge
N Internalization Combination
Explicit (Operational Knowledge)  (Systematic Knowledge)
Knowledge

Learning by Doing



1. (Socialization : From Tacit to Tacit)

(Experience)”

On the job-training

“Sympathetic Knowledge”

2: (Externalization : From Tacit ~ Explicit)

“Conceptual Knowledge”

3 (Combination : Explicit to Explicit)

“Systematic Knowledge”

49



50

4 (Internalization : Explicit to Tacit)

3
’ (Learning by doing)”

“Operational Knowledge”

2.6
Thomas H. Davenport ~ Laurence Prusak ( , 2542: 221-
228) 13

)

)

3)

4) t "

9)
2.1
Thomas H. Davenport  Laurence Prusak ( , 2542: 229-230)

! 9
9
L



1
9
(2547:59-62)
(Leadership and Strategy)
(Culture)
(Measurement)
VI (Infrastructure)

(Leadership and Strategy)

(Technology)

51



5

) (Culture)
- What are the three critical factors in knowledge management?
: Culture, culture, culture,
Bob Buckman
Buckman  Laboratories The Most Admired
Knowledge Enterprises (“MAKE”) 90%

3) (Technology)



53

Knowledge  Portal

4) (Measurement;
“If we cannot measure, we cannot manage”

(Intellectual  Capital Measurement)
(Return on Investment vs Organization Knowledge)
(Individual
Competency vs Performance Improvement)



31

(Infrastructure)

(Cross-Functional Team)

54



55

" (Inclependent
Media)

o e 2 e
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3.2
(Community Radio) (Simon Partricge, 1982 ,
42, 147-149) .. 2491
KPFA

.. 2018 60

2 10-15



Adelaide

25

(SBD)

.. Bl

.. 2519

24

. 2522

1260

55

57



58

2524 ¢ (Community Communication group COMCOM)”
2 (BBC) (IBA)

.. 2520
(Local Broadcasting Authority LBA)

.. 2534



.. 2531
. 100

40

2541

.. 245

15-18

il

.. 2540

19

.. 21

59



60

(Community Radio) (Local Radio)
(2544: 10) .. 1960-1970
(British Broadcasting Corporation)

1973 Independent Local Radio (ILR)
(Conservative
Government)
KPFA
.. 1960-
1970 4
(Autonomous;, (Non-Profit in Goal),

(Listener-Supported and Controlled),
(Deliberately Offering Contents) (Lewis, 1984: 137-138)
Barlow (Barlow, 1988: 85)
2 (Community Involvement)
(Demoncratic ~ Structure)

Servaes  Jacobson ( , 2542: 26)
1



61



50

, 2542 31-34)
1

(2545)
(Information Flow)

(Information Flow)

11

62

(Top-down Flow)



12

63

(Bottom-up Flow)



(Mobilization)

(integration)

64



65

(2545)

(Critical Pedagogy)
41 Antonio Gramsci
Neo-Marxism  ( , 2534 175-176)
(Superstructure)



The German ldeology

(Structure)
(Agency)
Althusser
British Cultural Studies
Gramsci
Althusser

Gramsci (1891-1937) (
2

Structuralist Marxism
Bimingham

, 2531 114-115)
(ideological state apparatus)

Althusser

- 2540: 60-70)

66



67

I}
2
(Substructure)
(Superstructure)
2
Gramsci
(Economicism)
(Ethico-Political
dimension)
Economic Determinism Gramsi
(Civil Society)
Gramci
2 ¢ (Structure)” V.S, * /
(Agency)”
Gramsci
(Dialectic)
Gramsci

(Dominant - Cultural  Institutions)



68

Gramsci
(Means of Production)
(Means of Ideological Production)

(dynamic)
Gramsci

(Repressive Apparatus)
(Political society) ,
(ldeological Apparatu )

(Civil society)

Gramsci

3 Gramsci



69

Gramsci
' Gramsci
(Civil society & political
society) Gramsci
(Political & cultural hegemony) Gramsci
( 1
(
)
(Coercion)
(Consent)
Gramsci
(Basic concepts)
Gramsci

L Coercion v.s. Consent

(consent)



10

(Socio-Psychological basic)

2. War of Movement v.s. War of Position

War
of Movement
Gramsci
(War of Movement)
Gramsci
War of Movement
(War of Position)
" (Hegemony)
3 (Hegemony)

Gramci “Hegemony” 2



- Political Hegemony

mob”
- Cultural Hegemony

"

(consensus) ... "

hegemonize

(War of Position)

[

political hegemony

" (Historical block)

Gramsc



(consent)
hegemonize
(discursive practice)
(Activities)
2 Gramsci ¢ ”
4, (Intellectual)
hegemony
Gramsci
Gramsci 3
1 (Traditional Intellectual)

(Top-down Approach)

(Modem Society)

2 (Progressive Intellectual)

(Resource)
1

12

(Action)

(Traditional Society)

(Set of values)



Intellectual Il

Gramsci

Gramsci

42 Paulo Freire

13
(Dialect)
Organic Intellectual 1

]

Organic

" (Intellectuals)

“hegemony”

hegemony

Gramsci counter-hegemony

Paulo Freire (. .1921-1983)



14

Freire

(Culture of Silence)
. 1960-1970 Freire

Freire

Freire

(Pedagogy for the Oppressed)
(Cultural Action for Freedom)
Freire

(Conquest)



6

2 (Devide and Rule)
3 (Manipulation)
4, (Cultural Invasion)
Freirian
1 ,
Freire
(Pedagogy of Hope) (mass
literacy) ,
(Non-Formal Education) (Informal Education)
4.3 Ivan lllich
lvan Illich (. .1936-2002) b
(Deschooling Society) Deschooling

IIlich 4



L
1
2
3
Illich
4, Counterproductivity
Counterproductivity
Illich

Illich

16



7

lllich
Deschooling  Society
Ilichn 3

(Learning
Web) 4

lllich

" (conscious-raising)
( , 2545: 23)
Critical  Pedagogy



23

Antonio Gramsci

78

Critical Pedagogy AT

(Ideological Apparatu )

(Hegemony)
21

2.2



2.3

Paulo Freire

Ivan Illich

Critical Pedagogy ( )

11
12

13

21

2.2

2.3

24

79



(2534)

(253)

(2540)

(2542)

(2543)

2540

80



(2544)

(2547)

(2545)

(2547)

8l



(2544)

Deloitte Touche Tohmatsu Jaiyos

Observation)

Experimentation)

(2547)

/
McKinsey
4

8

(Knowledge Management) :

(RO : Reflective

(AC : Abstract Conceptualization)

(AE : Active



(CE : Concrete Experience)

(25486)

(2546)

(2547)

QC

83



(2541)

(2544)

235

600

84

12



test (1)
12

10 2

12
05

Down Approach

flit-test

&

F-

Top-
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