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Malcolm Baldrigc National Quality Awards (MBNQA)
European Foundation for Quality Management (EFQM) !

Balanced Scorecard (BSC) Kaplan and Norton

MBNQA Education Criteria

EFQM
BSC
( , 2532: 15-19)
1.2
14 Malcolm Baldrige

National Quality Awards (MBNQA) ! European
Foundation for Quality Management (EFQM)
Balanced Scorecard (BSC) Kaplan and Norton

121 (Visionary leadership)

1.2.2 (Learning-centered)

1.2.3 (Organizational and personal learning)

LA (Valuing faculty, staff, and partners)

1.25 (Agility)

1.2.6 (Participation and team work)

1.27 (Integration)

1.2.8 (Focus on the future)

1.2.9 (Managing for innovation)



1.2.10
1211
1.2.12
1.2.13
1.2.14

13

2.1

1

30

1

327

(Management by fact)

(Social responsibility)

(Focus on results and creating value)

(Systems perspective)

(Continuity and sustainability)



11
12

21
2.2

31

10
101
102

11.

111
112

11.3
114
115
116

2.1

(120 )
(90 )
(120 )
( |
6 1 )
f ) a
(100 )
7 »
»! » ® (100 )
!
(105 )
»! !
(45 )
(70 )
, ] !» )V/ »
(80 )
(110 )

1,000

70
50

45
45

50
70

95
35

35
30
35

55

20
25
45
15
10

40
40

20
15
15
20
20
20

Siiluiia infraJdr

!

tofhm

i livjsW

m

1"



2.2

(Certification)

(7)

(Organizing Profile)

(Organizational Description)

(Organizational Environment)

(Organizational Relationships)

(Accreditation)

329



330

(2) ( )

(3)

(4) ’
( )

(5)

2.2.2 (Organizational Challenges)
(Competitive Environment) (Strategic

Challenges) J (Performance Improvement System)

(Competitive Environment)

(Strategic Challenges)

(Performance Improvement System)



2.3 1
ADL1

L)

2)

3)

4
(Approach, A)
(Deployment, D)

(Learning, L)

(Integration, I)

1-10

331



11

(Leadership) (120 )

(Leadership) (70 )

11

1.2

13

2.1

2.2

2.3

2.4

332



1.2

(Governance) (50

11

1.2
13

14

2.1

2.2

333
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2 (Strategic Planning) (90

21

(SWOT ANALYSIS)

11

1.2

13

1.4

2.1

2.2

2.3

(Strategy Development) (45

335



2.2

11
1.2
13

(Strategy Deployment) (45

336



337

11

1.2
13

1.4

1.5

1.6

2.1
2.2
2.3

(Student Focus) (120 )



3.1

3.2

(Student Knowledge) (70 )

1!

1.2

13

1.4
15

1.6

17

(Student Relationships and Satisfaction) (50



11
12
13

1.4
1.5
1.6
17
18
2.1
2.2
2.3
2.4
3.1
S
3.3

4.1

4.2

11
12
13

50%

339



340

4 ( ) !
(Stakeholder and Market Focus) (60 )
( ) ( )
4.1 ( )
(Stakeholders and Market Knowledge) (25 )
)
( )
/
L (
) )

2.
3
4, (



4.2

(
(Stakeholder Relationships and Satisfaction) (35

11
1.2
13

14
1.5

2.1

2.2

2.3

24

3.1
3.2

3.3

341



4.1

42

4.3

11 (

12

(Faculty and Staff Focus) (100

342



5.1 (Work Systems) (35
L
11
1.2
13
14
15
1.6
17
5
2.
E
L
2.
3
L
2.
3.

343



5.2

Development)

(Faculty and Staff Learning and Maotivation) (30

11

1.2
1.3

14

141

142
143

2.1
2.2
2.3

41

4.2

43

4.4

4.5

(Career

344



53

4.6

47

(Faculty and Staff Well-Being and Satisfaction) (35

10.

345
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esrdsznouh 6 M3¥a Fns 1= nazmsuFns TansnIN3VLIDINANS (Measurement, Analysis; and-* |

6.1

Knowledge Management) (i 00 nzsmw

Organizational Performance) (45 )

(Aligned)

2.1
2.2

4.1
4.2

43

4.4

11

1.2

(Measurement. Analysis, and Review of




6.2

13

14

15

16

1.7

2.1

2.2

2.3

(Knowledge and Information Management) (55

348



11

1.2

13

pandsznouil 7 M13U3HIITAMSANYI (Process Management) (105 fiziivin)

1.1

(Learning-Centered Processes) (25

349

24




1.2

13

el

2.2
2.3
2.4

3.1
3.2
3.3
3.4
3.5

3.6
3.7

41

42



7.2

5.1

5.2

(Educational Management) (20

10.

12.
13.
14,

[ffi

fffl



7.3

(Research Management) (30

11

12

13

14

85

21

2.2

2.3

2.4

2.5

2.6

352



353
(Reinforce Cultural of Excellent) (10 )

(Resources Processes) (45 )

(Support Processes) (20 )

i "

11

111
112
113.

114
115

12

121



8.2

123

21

2.2

2.3

2.4

31

3.2

51
5.2
53

(Resources Processes) (25

354



9.1

11
12
13

14

15
16

2.1
2.2

41
4.2
43

(Social Responsibility) (70

(Perception Measure) (35 )

355



9.2

(Social Responsibility) (35

2.1

2.2
2.3

2.4

2.5

2.6

356



357

recycle

10 (Budgeting and Financing) (80 )

101 (Budgeting) (40 )

11
12 ,

13
14

2.1



2.2

2.3
24

10.2 (Financing) (40 )

1 (Organizational Performance Results) (110



359

111 (Student Learning Results) (20 )

11
12
13
1.4

155 3

16
17

112 (Student and Stakeholder Focus Results) (15 )



360

11 /

12 /

13

(Budgetary, Financial, and Market Results) (15 )

11

12

14
15
1.6
17
18



361

114 (Faculty and Staff Results) (20 )

11 L

1.2 !

13

14

15

1.6 3
17

18

19 |

1.10

111

112

113

1.14 ,o

1.15



362
115 (Organizational Effectiveness Results) (20 )

11
12
13

L4
15
16 /

11.6 (Leadership and Social Responsibility Results) (20 )

(Work Unit)

11
12 !

13

14



15

16
17

11

12

13

14

15

16

17

1.8

1.9



ADLI

0% or 5%

20%,

25%

30%

40%,

(Learning, L)

24
(process) (results)
2.4, 1
4
1) (Approach, A)
2) (Deployment, D)
3)
4) (Integration, 1)
(
. ® y
(1)
10%, 15%, .
or .
(1)
, 35%, .
or .

45%

364

1-10



50%, 55%,
60%, or
65%

70%, 75%,
80%, or
85%

90%, 95%,
or 100%

24.2

C Li

«

2.1

2.2

2.3

24

fi.

( 1-10)
(L)
(1)
(D)
(L)
(1)
(A)
(D)
|
(L)
4
(Level, Le)
(Trend, T)
1

(Comparison or Benchmarking, C)

(Linkage, Li)

1

365

Le, T,



0% or 5%

10%, 15%,

20%, or
25%

30%, 35%,

40%, or
45%

50%, 55%.

60%, or
65%

70%, 75%,

80%, or
85%

90%, 95%,

or 100%

( 11)
(Le)
(m)
©)
(L)
/
(Le)
(T)
(€)
(L)
/
(Le)
(T
©)
()
/
(Le)
(m)
I €)
(L)
(Le)
(M)
/
/
©
(L)
(Le)
/
©

366



3.1

3)
MBNQA, EFQM  BSC

3.1.2
1)

3.13

3.14

3.1.5

24

367



3.2

3.3

3)
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2 2
2.1
2.2
( )
21 2
( 2)
3
2
110
4 (Approach) (Deployment)
(Learning) (Integration)
/
1 4
(Level) (Trend)
Benchmarking) (Linkage)

369

(Comparison or



370

1
5
1
2

1

1 I
/
/
/
3 2
5
(
3 4)
4



60

63

62

61

58

5 .

3Nn



11
12

21
2.2

31
3.2

41
42

51
52
53

6.1
6.2

71
12
73
1.4

81
8.2

91
9.2

10.
101

10.2

11
111
112
113
114
115
116

58

120
70

50
90
45
45
120
50
70

60
25
35
100
35
30
35
100
45
55
105
2
55
20
10
45
20
25
70
35
35
80
40
40
110
20
15
15
20
20
20

=

372

80
58

22
65
37
28
66
20
37

20

u
43
16
14
13
38
15
23
52
12
33
10
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11
12

21
2.2

31
3.2

41
4.2

51
52
53

6.1
6.2

71
12
73
1.4

8.1

9.1
9.2
10.
101
10.2
11
111
112
113
114
115
11.6

59
ADLI

Hh

Ana

190
100

100
9

80
9

100
85

94
94
81

81
100

100
94
87
66

100
100

90
83

88
100
Lpa
62
60

80
93

] 85

87

LA |
Dna Lp/d
100 70
61 15
100 72
83 50
80 60
82 30
50 0
30 10
64 23
64 23
63 0
50 0
53 7
84 42
88 58
87 25
66 0
93 18
100 20
72 18
83 0
88 1
90 0
Tew ¢ @
62 2
60 0
10 0
40 0
57 0

6 0

(%>

58

54
25

10

o o o o

Lina

O O O O o o

My *

P

(

80
45

80
60

55
50

35
30

45
45
35

30
40

55
60
50
3%

50
5

45
40

45
45

3%
30
40
35
3
25

313



11

12

21

2.2

31
3.2

41
4.2

58

59

374



51
52
53

6.1
6.2

11

12
7.3

14

8.1
8.2

9.1
9.2



10.

11.

101
10.2

111
112
113
114
115

11.6

376



1
1.2

21
2.2

31
3.2

41
42

51
52
53

6.1
6.2

71
1.2
73
1.4

81
8.2

91
9.2
10.
101
10.2
11,
11
112
113
114
115
11.6

60

777

120 95
70 59
50 36
90 68
15 3
45 3
120 99
50 14
70 55
60 13
2 18
35 %
100 79
35 3
30 2
35 29
100 76
15 34
55 1
105 9

| b
5% 8
| D
D 8

15 30
20 1
2 16
70 52
35 26
35 2
L)) 0
40 30
40 30
110 63
A D
15 8

55 D
A D
| 10
| 1



11
12

21
22

31
3.2

41
4.2

51
52
53

6.1
6.2

71
12
13
74

81
8.2

91
9.2

10.

101
10.2
11.

111
112
113
114
115
116

61
ADLI

ft

TAYAVAVAN

A<%)

100
100

100
100

100
100

100
100

100
100
100

100
100

100
100
100
100

100
100

100
100

100
100
L (%9
100
[00
100
100
100
100

100
92

100
100

100
100

100
100

100
100
100

100
100

100
100
100
100

100
100

100
100

100
100

T )

100
100
100
100
100
100

L<%)

94
69

81
75

100
45

83
65

53
94
100

87
92

94
100
100
100

87
53

)
85

100
100

Cw

3
0
60
40
0
20
N

14

4
23

4

50
17

20

52
36

18
15

2A
4
75

21
14

o o

Li /

O O O O o o

378

85
70

70
80

85
80

70
70

65
85
85

75
75

80
85
9
7

10
65

75
75

75
75

60
50
65
60
50
55



11
12

21
2.2

1111

3l
3.2

111

41
42

60

11

61



51

52
53

6.1
6.2

71
12

13

14

380



10.

11

8.1

8.2

91
9.2

101
10.2

111
11.2
113
114
115
116



12

2.2

31

3.2

4.2

51

5.2

53

62

24

2.3

3.4

2.3

24

31

13
1.4

382



6l

72

73

74

a1

92

101

n1i

n2

13

14
116

62(

32

22
23

19

14

22

12
14
17
14
15
19
110
1n
13
14

1O

«

383



63

HCM

(TQM)

MBNQA EFQM

2

BSC

TQA

MBNQA

384



64

3.2

66)

385



65
(
() 2
i (Visionary
leadership)
2. (Learning-
centered)

(Organizational and personal learning)

4. n
(Valuing faculty, staff, and partners)
5. (Agility)
6. (Participation

and team work)

1. (Integration)

8. (Focus on the future)

9, (Managing foi-
innovation)

10 (Management by
fact)

1L (Social responsibility)

12. ‘ ! ! !

(Focus on results and creating value)
13 (Systems perspective)
14,

(Continuity and sustainability)

386



66

2.2

2.1
2.2

387
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Malcolm Baldrige National Quality Awards
(MBNQA) European Foundation for
Quality Management (EFQM)
Balanced Scorecard (BSC) ~ Kaplan and Norton

MBNQA  Education
Criteria EFQM

BSC
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Baldrige National Quality Awards (MBNQA)
Foundation for Quality Management (EFQM)
Scorecard (BSC) Kaplan and Norton

MBNQA Education Criteria
EFQM

12

BSC

Malcolm
European

Balanced
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122
123

124



404

Learning  Integration)

Benchmarking, Linkage)

) (Le)

. 2 1
z N J
10 1-10
A, 1), L, 1(Approach, Deployment,
4
i
/
1 1!

4 Le, T, C, Li (Level, Trend, Comparison



405

o sudPreanizing Bretle) oy 1, Ll $"

(Organizational Description)
(Organizational Challenges)

1. 120
11 70
12 50
2. 90
21 45
2.2 45
3. 120
31 50
32 70
4 » (' mi ) 1 60
41 25
42 35
5. 100
51 35
5.2 30
53 35
6. 100
6.1 45
6.2 55
1. 105
71 2
7.2 « 55
73 20
74 10
8. 45
81 20
8.2 25
9. 70
91 35
9.2 35
10. 80
101 40
102 40
11, 110
11 20
112 5
113 5
114 20
115 20
11.6 20

1,000



(Organizing Profile)

L (Organizational Description)

(Organizational Environment)

(Accreditation) (Certification)

(7) /

(Organizational Relationships)

406



407

(Organizational Challenges)
(Competitive Environment)

(Strategic Challenges) (Performance Improvement System)

(Competitive Environment)

(1)
(2)

I
(3) I

(Strategic Challenges)

(Performance Improvement System)
/



L1
1)
2)
3)
/
4)
4 -
A&
-4
-4
1
11

ILJ

1-10

1-10

A D),



11

12

13

14

1

(Leadership) (120

(Leadership) (70

)

—

an

409




21

2.2

2.3

24

2.5

2.6

2.7

410



4

11

2

t

R T ——

/

13

an

2.2



412

12 (Governance) (50 )
/
/
. /
1
1
I ! 11 0
/
12
I 5
/
13
/ {
/
14
'
/
15



21

2.2

2.3

11

12

13

an

un

413



21

2.3

24

2.5

414



415

2 (Strategic Planning) (90 ) i
/ «
/ 1
2.1 (Strategy Development) (45 )
, / 1 »
/
(SWOT ANALYSIS)
1
1
/ 1
[
2
/
13
/
14 / /



I
16
[
I
2. ]
2.1 ]
I 1
/
22
[
I
23
1 L
I
24
I
I
25
|

«

n»

416

«

Wl



11

13

417



2.2 (Strategy Deployment) (45
/
/
I |
11
/1
/
12
/
/
3
!
/
2
,
/
31

418




3.2

41

4.2

43

1 1d

4.4

45

419



420

22 .(3)



31

11

12

13

( (Student Focus) (120

(Student Knowledge) (70
/

/

)



22

24

25

422



3.2 (Student Relationships and Satisfaction) (50
/
/
/
1
11
1
12
+ —1
13
4 /



21

22

2.3

32

33

34

424



4.1

4.2

11

A

tl

A

A

42%



13

)

426

H—

||_‘



427

4 ‘ ( ) )
Nk e 'l , 1%
(Stakeholder and Market Focus) {60 ) ; *
/ s
( )
( )
/ 5
41 , ( )
(Stakeholders and Market Knowledge) (25 )
/ , !
( ) !
/
L
11 I
Ul 1 ) 3
/
L. (
I )
i
/
13
jov



14

(
) /
/
/
15
/ $
/
16
J / 1
/
4.2 ! (Stakeholder Relationships and
Satisfaction) (35 )
/ , 5
( )
/ ,
( )
!
11
( )
/ 5



13

14

21

22

2.3

1y tu

49

II—‘




1

3.1

3.2

3.3

34

3.5



12

1f1

VI

a

od |10



51

11

12

13

(Work Systems) (35

)

(Faculty and Staff Focus) (100

)

432




433



21

2.2

31

32

33

434



5.2 ) (Faculty and Staff Learning and Motivation) (30

/
(Career Development) /
1
11
M / a
I
1.2
I
/ I 1
I
13
I
/
I
2.
I
I
/ j
I
3
31



32

41

4.2

43

44

51

52



11

437




5.3
11
(
/
/
1.2
]
—d [/ »
/
13
/
14
/
5
/| »
/
2
, !

(Faculty and Stair Well-Being and Satisfaction) (35

\

438



11 :
t 5m
/
12
/ j r
/
2. 1
21 ] i
/ 0 rf eltj 14 ¢yQ <l I Q
[
2.2
il
/
3
31
1 /
/
3.2. /
l ! ] fi
/
4,
A

439



6.1
Organizational Performance) (45

11

12

13

6 -

Knowledge Management) (100

/
If

/ !
/
/ 1

/
/ 1

/

(Measurement, Analysis, and

(Measurement, Analysis, and Review of

(Aligned)

440



31

32

11

12

13

ed

1!

41



14

15

17

21

2.2

2.3

%

»

%

442



6.2

(Knowledge and Information Management) (55

443



12

444

24 .

\l



7.1

11

12

13

(Process Management) (105

(Learning-Centered Processes) (20

)

445




22

2.3

24

2.5

2.6

32

33

Lo (learning rales and styles)
1

(Active learning)



34

41

42

43

44

N
»

»

447



448

4.5 (Formative and Summative
Assessment)

. ! ")

5.2

7.2 ) (Educational Management) (55 )

11



13

14

15

18

19

\

449



450

p a o b . @ P P '
1.10 fm‘ﬂs:muwammmx‘uaeé’ﬁuu mmau'ummmsrfnuwdmauuaqumiﬁﬂu WATUYDUWDUITINIUY |

I Tl l 1A AmRa i imai hhlia [ imasziiu { finmsysams |

OISO DURINMIBUNY s somsaavisiyisass s v AT O TS !

|

i

111 msdsziiunangaiauseutaymMsiamasnulszing !

I Tufi J UIBamuamaduiiung HimsviThhgia F unissziiv NIy i g

-t ol M 1
T T T T OO ST O

.........................................................................................................................................

112 maviwamassiiuneasd diou difid i os tudinusminazd1diaRaummdinian mingns [
[ i J A mudiiung fnmihhhifia imsisuiiu i finsysonns 1}
DTNUSATZUHNAIOUI ceceerceeeier st es e bae et sa s et ees e ettt se s ssssesesebs s e st enssseaneens '
,

......................................................... T T
113 mydamsyssaunsaimsisonvindifaged swazdihoauyduas miedihonas g 1
1.13.1 msfimuadad nuazmsdendiacn i aazanuasms edih oy s el su s d mudis o J
[ Tt [ 3B AanomMadwiums } dnminhhigua I Unsysziiu ] Imsysnnis H
ISR LYINTIONN oo, 9 <@y oV, TANVR. SR DO RSN ST YR I, |
.......................................... |

1.13.2 msvams iivealfiamsmednninuzifioane

I Taifl I T M ums I dnmihhijud | izl nsysens '
NAIUIATYINAIDIN et i | b R !

1.13.3 ms 14 Ts smonnaduuenumninndeAnnde e S ou 185 sududaoe s damurdidmua 14

i[ i I A IMNANTUMS ImaihhUjua l amssziiu ' Imsyiannn : !

= TR 1

OITUSATIYHNRIONN .ottt s s e s et et eeaeae e ese et essesesseeseeseasseres .
i

......................................................................................................................................... |

- o < w “ g - g a g i
1.13.4 mysziiunanuiaguszasd masdass sumsalmsis suandi) s wasdiweuyAuasrs ofihomag |

I Tisi I YRR AL RATITONE l inmih g ia I tnmlszdiu ! fmsysans

T S OO ccnvas cuvnnasses s s B e R O TS TS
1.13.5 marhwamsuszihnndiuilgeviann

[ sl | TIB AR WIUMS | tmaihhijoa imsdsziu } HmsyInms |

T S IR TOINN s sy i o s s PRGN iae e mmpmns s ap s s ssanmsmemsmnsntn i o sapisbiits

.........................................................................................................................................




7.3

(Research Management) (20



452

74 (Cultural and Traditional Conservation) (10 )
bl
1
. 1 ( \ an

/ 1

2. 1
2 1

/

3.
/ ! \j
/
8 (Resources Management)(45 « )
/
/
: /
8.1 (Support Processes) (20 )
' /
1
11 ¢ !
/



12

I 1
/
13
/
/
4 /
/
/ 1
2,
2.1
/
/
2.2
/
3.
3.1
/ )
/
3.2 /
/ Il



33

34

41

42

43

4.4

51

454



5.2

6.1

6.2

8.2

(Resources Processes) (25

455



10.

456



457

11. M3 aAHANIE NUYBINITUIUMIHAATURALNG 1Az MIUTNS "
lr T l 1B muImadmiumg gmaithhjua tmsdsiiu ImIyIvng ]
TN CT 1] 1 RSP RSO Y SIS SO L LI SO0 - T DT S
......................................................................................................................................... i
, T e
12. anuaatiosvesmsfiiansniemsfuaaulunsaigmdu ]
I hidl I AR A NAWIUNG ] gnmaivhhgia [ timasadiu ' fimsysannis ‘
I SRATEAVBONIBUN «.ronesesronsossanrsisssonsssssshanesnnnensonsaisssansasssasnens aaassstssssnsensnnaessomentansasasitnnssas
13. pju?n15ﬁaﬂdaaﬁwﬁ'uguanlsﬁmuadnm‘imua |
r‘hli} lﬂ?’ﬁ/umnnﬁm‘?un'ﬁ i Hnithh/fia l imssuiu i UMSYIINTS }
U RS EAVINIOU N s vaivssonsicssa vos SO v tesin AP 55533 oo s S s '

/
I' /
/
9.1 (Perception Measure) (35 )
[
/
/
1
11 /
/ J ]



12

31
3.2

3.3
3.4

3.1-34

458



52

53

9.2

recycle

(Social Responsibility) (35
/

459



460



461

10 I (Budgeting and Financing) (80 )
101 (Budgeting) (40 )
/ I
1 ,
11 )
/
/
12
/ |
/
13
/ |
/
14
/
/
15



462

2
21
/
/ 1
2.2
/ 1
/
3
/ 11
/
24
/ 1
/
102 (Financing) (40 )
/ 1 1
L
/
!
/ 15
/
2
/ j {



10.



111

11

21

2.2

2.3

2.4

1

(Level. Le)

(Trend, T)

(Comparison or Benchmarking. C)

(Linkage. Li)

) (Organizational Performance Results) (110

(Student Learning Results) (20 )

)

464



17



466

11.2 (Student and Stakeholder Focus Results) (15 )
|
1 ]
11 /
( / (
1.2
j / (
3 /
/ I
14

15



467
113 (Budgetary, Financial and Market Results) (15 )

11

12

13

14

15

16



18

10

11.4

11

12

(Faculty and Staff Results) (20

468



13

14

15

16

17

18

19

1.10

469



470

1
2
5 ! / ( 1
113
114 / |
I (
115 /
I
5 (Organizational Effectiveness Results) (20 )
/
/ 1
L /
11



13

16

47]



412

116 (Leadership and Social Responsibility Resute)(20 )
/
(WorkUnit)
.
11 /
5 I
1.2
I
13
I
14
I
15
I
1 ' : ' ' "
11



13

14

17

18

473



(Process)
24, 1
ADLI
1)
2)
3) !
4)
0%
5%
10%, 15%.
20%,
25%

24

(Results)

474

1-10

(Approach. A)

(Deployment. )

(Learning, L)

(Integration, 1)

1
I
( 1-10)
(A)
(D)
(N
@
(A)
(D)
L)



()

30%, 35%,

40%,
45%

50%. 55%,

60%.
65%

70%, 75%,

80%,
85%

90%, 95%,

100%

475

1-10)
D)
(
1
()
/
()
/
/
(
|



242

0%
5%

10%. 15%,
20%,
2%

30%, 35%,
40%,
45%

21
2.2

2.3

24

476

4
(Level. Le)
(Trend, T) 3
(Comparison or Benchmarking, C)
(Linkage, Li)
( 1)
/
(Le)
(M
©
(Li)
®
(Le)
)
1
(L)
/
/ (Le)
(M
€

Le T,



()

50%, 55%
60%, !
65%

70%, 75%,
80%, !
85%

90%. 95%,
100%

477

( 1)

« / «
M /

(Le)
I (M)
/
/
©)

?

, )

/ (Le)
[ «
(M
/ «
/
()
/
(Li)
& /
(Le)
/
(M
(Y
/



418

31
311

MBNQA. EFQM ~ BSC

313

314

315



3.2

223/136

. 02-3547600

93730

315

11120

01-849-9986

479

10400



AWIANTANNIING 18
ChuLALONGKORN UNIVERSITY



AR g BT OIOB SO B aBON TS\ B YV ER B SIKR  WAK?

MEHBr M @I % 88NN T MO AN

WA <

» AN BB *3 >k FVIWMIPWWISGAMBIR#I W HaA

1] n

48!



AWIAINTalunIIng1ae
CHuLALONGKORN UNIVERSITY

482



483

(Stretch Goals)"



AWIAINTalunIIng1ae
CHuLALONGKORN UNIVERSITY

1*

«



« «»fyy vy g ¢ ) Teaavgifadt ;- - » Ginfaomn it



	บทที่ 5 การนำเสนอรูปแบบการเปรียบเทียบสมรรถนะแบบบูรณาการของการบริหารจัดการแพทยศาสตรศึกษาในมหาวิทยาลัยของรัฐ
	ตอนที่ 1 รูปแบบการจัดระดับเทียบเคียงแบบบูรณาการของการบริหารจัดการ 
แพทยศาสตร์ศึกษาในมหาวิทยาลัยของรัฐ (ฉบับร่างครั้งที่ 2)
	ตอนที่ 2 การทดลองใช้รูปแบบฯ กับคณะแพทยศาสตร์มหาวิทยาลัยของรัฐ 2 แห่ง และผลการการทดลองใช้รูปแบบฯ
	ตอนที่ 3 รูปแบบการจัดระดับเทียบเคียงแบบบูรณาการของการบริหารจัดการแพทยศาสตร์ศึกษาในมหาวิทยาลัยของรัฐ (ฉบับผลการวิจัย)


