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Abstract

The objectives of this research were 1) to study the level of people's
satisfaction towards the services of Wiang Prao Sub-district Municipality; 2) to
compare the people's satisfaction towards the services of Wiang Prao Subdistrict
Municipality; and 3) to apply Buddhadhamma in enhancing people's satisfaction
towards the services of Wiang Phrao Subdistrict Municipality, Phrao District, Chiang
Mai Province. This was a mixed methods research. For quantitative research, the
population used in this research was people in the municipality area of Wiang Phrao
consisting of 2 Sub-districts and 12 Villages, total population of 5,436 people. The
sample size was calculated from Taro Yamane's formula. The sample population was
373 people. And the qualitative research was done with the group of 10 key
informants. The tools used were questionnaires and in-depth interviews. The results
of the research found that 1) the level of people's satisfaction towards the services
of Wiang Prao Subdistrict Municipality as a whole of the 3 aspects was an overall
average at a high level = 3.86 and when considering each aspect, it was found that
all 3 aspects were at the high level. In terms of facility, it was at a high level with an
average of 3.98; in terms of service personnel, It was at a high level with an average
= 3.95; and in the aspect of service procedures, It was at a high level with an average
= 3.86; 2) comparison of people's satisfaction level towards the service of Wiang Prao
Sub-district Municipality found that the people with different gender, age, education
and occupation satisfied with the service of the Wiang Phrao Subdistrict Municipality
were no different, therefore it rejected the hypothesis set for all 4 factors; and 3) the
application of Buddhadhamma to enhance people's satisfaction towards the services
of Wiang Prao Sub-District Municipality was Sangahavatthu 4 consisting of Dana,

Piyavaca, Atthacariya and Samanattata.

Keywords: People's Satisfaction, Service, Sangahavatthu 4, Wiang Prao Sub-district
Municipality
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