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Abstract

This research article aimed to study and compare the relationship between
schools and community management and to study the guidelines of the relationship
management between the schools and the communities according to Sangahavatthu
4 of the Special Education Center Region 7. This research was a mixed methods
research. For quantitative research, a questionnaire with a confidence value of .97
was used. Samples were selected using a simple proportional and random sampling
method. Data were analyzed by frequency, percentage, mean and standard
deviation. The hypothesis was tested by t-test, F- test. And the qualitative research
was done with a group of 9 key informants using content analysis techniques. The
tool used was a semi-structured interview. The results of the research found that 1)
the condition of relationship management between the schools and the communities
in all 4 aspects, overall average was at a high level (X =4.20, 5.D.=0.40). Considering
from most to least, they were public relations. community service, creating
relationships with communities and other agencies and getting support from the
community; 2) the level of opinion towards the relationship management between
the schools and the communities found that the administrators and teachers with
different personal factors had not different opinions at the statistical significance at
the level of 0.05; 3) guidelines of the relationship management between schools and
communities according to Sangahavattu 4 of the Special Education Centers Region 7
found that 3.1) in case of community service, administrators should encourage
teachers to share in order to serve the community in all aspects and continually visit
the area; 3.2) in the aspect of public relations, administrators should create a body
of knowledge in communication, point out the objectives of the activities and have
two-way public relations; 3.3) regarding creating relationships with communities and

other agencies, administrators should provide guidelines for teachers in their work
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and provide opportunities for the community to participate by networking; 3.4) for
support from the community, administrators should have a clear plan, report the

results for transparency.

Keywords: Relationship between Schools and Communities, Special Education

Center, Sangahavattu 4
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