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The objectives o f  this thesis are to study com m unication plans for search and rescue airplanes 

in crisis o f  Co-ordination Centre for Search and Rescue Airplanes and Ships in Crisis o f  Department 
o f  C ivil Aviation, and com m unication process o f  Flight Standards Bureau in case o f  the airplane 

disaster. The research m ethodology is a qualitative approach. To collect and analyze the data, a 

documentary analysis and an in-depth interview with executive officers and operating officers o f  

Aviation Safety Standard Bureau, Department o f  C ivil A viation are used.

The finding are as follow s:

1. Com m unication plans and process for search and rescue airplanes and ships in crisis 

focus on Co-ordination Centre for Search and Rescue Airplanes and Ships in Crisis as sender o f  

message. The m essages are investigative reports, search and rescue procedures. The channel o f  

com m unication are m obile phone, and communication search. The R eceivers are alerting post and 
search and rescue units from both public and private sectors. H owever, the plans do not com ply with 

the current situation. In addition, the com m unication plans give little importance to the rapidity o f  
co-ordination with concerned agencies

2. C om m u n ica tion  p rocesses  in han dling  the d isaster  by  F lig h t Standards Bureau  
em phasizes the co-ordination o f  various agencies. This can be seen from the establishment o f  the 

Committee on Search and R escue Airplanes and Ships in Crisis w hich is com posed o f  representatives 
from Search and R escue Unit and Alerting Post from both public and private sectors.
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