
4 

(Quantitative Research) (Survey
Research Method) (Questionnaire) 

25-59 400 

. . 2548 400
SPSS (Statistical Package for

the Social Sciences) for Windows 7 

1 
2 
3 
4 
5 
6 
7 

1 

203 
50.8 197 49.2 4.1
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4.1 : 

            
             197                                            49.2
            203                                            50.8

             400                                           100.0

4.2 
25-29   113 28.3 

30- 39 105 26.3 40-49 93 
23.3 50-59 89 22.1 

4.2 : 

             

            

25  29 113                                              28.3            
30  39 105                                              26.3            
40  49 93                                              23.3            
50  59 89                                              22.1

             400                                           100.0

4.3 10,000 
20,000 87 21.8 20,001  30,000 

76 19.0 10,000 72 
18.0 40,001- 50,000 67 16.8  

30,001 - 40,000 55 13.8 
50,000 43 10.6 
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4.3 : 

     
      10,000 72                                            18.0     

10,000  20,000 87                                             21.8     
20,001  30,000 76                                            19.0     
30,001  40,000 55                                            13.8     
40,001  50,000 67                                            16.8

     50,000 43                                            10.6
             400                                          100.0

147   36.8  
139 34.7 

114 28.5 (
4.4)

4.4: 

     
     114                                          28.5
     147                                          36.8
     139                                          34.7
             400                                        100.0

114 28.5 ( 4.5) 
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88 22.0 
76   19.0 67 16.8 

55 13.7 

4.5 : 

     
     88                                             22.0
     114                                              28.5
     76                                              19.0
     67                                              16.8
     55                                              13.7
          400                                            100.0

2 

5-point Likert Scale 17 0.87 
3.41 

3 
(

3) 4.33 
( 1) 

4.15 
( 8) 

3.96 

3 
( 5) 



147

2.14 
( 14) 2.38 

( 6) 2.84 ( 4.6)

3.60 3.22 ( 4.7) 
4.8 50  59 3.69
40  49 3.51 

25  29 3.20

4.9 10,000 
3.58 10,000  20,000 

3.51 50,000 
3.07 

3.61 
3.49 3.17

( 4.10) 
4.11 3.61 

3.53 
3.28 

4.6 : 
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1. 
           4.15                    0.77
2. 3.68                       1.03
3. 
           4.33                    0.73
4. 3.72                        0.87
5. 2.14                        0.94
6. 
           2.84                        1.01
7. 3.06                        1.06
8. 
           3.96                    0.78
9. 3.27                        1.04
10. 
            3.93                        0.69
11. 
           3.21                        0.90
12. 3.73                         0.98
13. 
            3.41                        0.86
14. 
            2.38                        0.92
15. 
           3.41                        1.05
16. 
           3.85                        0.81
17. 
            2.95                        0.94

                          3.41                0.52
 : Likert Scale = 1 = 5 

4.7: 
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       3.22                                                  0.54
       3.60                                                  0.43
        3.41                                                  0.52

4.8 : 
        

     

     
25  29 3.20                                                     0.50     
30  39 3.33                                                     0.50     
40  49 3.51                                                     0.45     
50  59 3.69                                                     0.51

       3.41                                                     0.52

4.9 : 
        

10,000 3.58                                                 0.52
10,000  20,000 3.51                                                0.44
20,001  30,000 3.42                                                 0.50
30,001  40,000 3.40                                                 0.56
40,001  50,000 3.34                                                 0.51

50,000 3.07                                                 0.54
             3.41                                                 0.52

4.10 : 
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     3.61                                                 0.51
     3.48                                                 0.42
     3.17                                                 0.55
            3.41                                                 0.52

4.11 : 
          

  
3.61                                                       0.52 
3.28                                                       0.47 
3.39                                                       0.50 
3.30                                                       0.62 
3.53                                                       0.43

     3.41                                                       0.52

3 

3
1. 2. 3. 

4 1. 2. 3. 4. 
5-point Likert Scale 4 1) 2) 

3) 4) 
0.74 

0.82 0.84  0.89 
0.84  0.90 



151

4.12 
4.01 

3.87 
3.57 2.98 

3.96 
3.84 

4.29 

4.03

4.12 : (S.D.) 
                       

                         
S.D.   S.D.   S.D.    S.D.

1. 3.55    0.81        3.94     0.90         3.96      0.85         2.86      0.88
2.   3.84    0.80        3.80     0.85         3.81      0.90         2.93      0.82
3. 3.27    0.86        4.29     0.81         3.82      0.90         2.84      0.90
4. 3.64    0.86        4.03     0.90         3.87      0.88         3.26      0.98

                  3.57    0.63        4.01     0.68         3.87      0.71        2.98      0.73

 : Likert Scale = 1 = 5 

4.32 
4.16 

3.19 2.89 
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4.31, 4.25, 4.40, 4.34 (
4.13)

4.13 : (S.D.) 
                       

                         
S.D.   S.D.     S.D.   S.D.

1. 3.16     0.84         4.31      0.77         4.15      0.83      2.88      0.87
2. 
    3.34     0.88         4.25      0.80         4.24      0.82       2.88      0.87
3. 3.05     0.84         4.40      0.75         4.12      0.81       2.78     0.88
4. 3.20     0.84         4.34      0.74         4.13      0.80       2.99     0.93
               3.19     0.69         4.32      0.66         4.16      0.70       2.89    0.76

 : Likert Scale = 1 = 5 

4.14 
3.99 

3.90 
3.79 3.18 

4.05, 3.96, 3.98 

4.13

4.14 : (S.D.) 
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S.D.   S.D.   S.D.   S.D.

1. 3.87       0.84       4.05      0.81         3.86      0.84      3.19      0.86
2.   4.13       0.81       3.97      0.78         3.85      0.83      3.22      0.86
3. 3.68       0.88        3.96      0.86        3.65       0.86     3.03      0.88
4. 3.93       0.85        3.98      0.85        3.82       0.85     3.26      0.94

            

  
3.90       0.69       3.99       0.71        3.79      0.74     3.18      0.77

 : Likert Scale = 1 = 5 

4 

3 1. 
2. 3. 4 1.

2. 3. 4. 
5-point Likert Scale 6 

0.83  0.85 
0.87  0.88 

0.88  0.89 

3.65 
3.57 

3.40 
2.89 
( 1) ( 2) 

4.13 3.99 
( 3), ( 4), (
5), ( 6) 

3.79, 3.67, 3.55, 3.92 ( 4.15)
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4.16 

3.82 
3.62  3.27 

2.74 

, , , , 
, 4.19, 4.10, 3.79, 3.65, 3.48,

3.69 

4.17 
3.86 

3.45 
3.28 

2.92 
( 2) 

3.73 
( 1), (

3), ( 4), ( 5),
( 6) 3.84, 3.96, 3.83, 3.79, 4.02 



4.15 : (S.D.) 

  

 
S.D.         S.D.       S.D.     S.D.

1. ...
    3.50         0.89             4.13         0.80             3.91      0.83          3.19       0.91
2. ...
     3.47         0.85             3.99        0.84             3.73       0.84          2.90       0.88
3. ...
    3.79         0.95              3.38        0.98             3.23       0.90          2.86       0.85
4. 
     ... 3.67         0.97              3.29       0.88             3.19       0.94          2.72       0.87
5. ...
    3.55         0.95              3.27       0.98              3.15       0.87          2.84      0.85
6. ...                     3.92         0.87              3.34        0.88             3.21       0.88          2.83      0.89
                                                 3.65         0.67              3.57      0.69             3.40       0.68          2.89      0.64

 

: Likert Scale = 1 = 5 



4.16 : (S.D.) 

  

 
S.D.         S.D.       S.D.     S.D.

1. ...
    3.15         0.92             4.19        0.74             3.97      0.79          2.83       0.87
2. ...
     3.18         0.87             4.10        0.79             3.88       0.78         2.89       0.90
3. ...
    3.29         0.91              3.79       0.93              3.59       0.91         2.72       0.88
4. 
     ... 3.25         0.96              3.65       0.98             3.44       0.94         2.68       0.89
5. ...
    3.33         0.98              3.48       0.99              3.32       0.93        2.65       0.83
6. ...                         3.44         0.96              3.69       0.92              3.51       0.89        2.68       0.88
                                                 3.27         0.74              3.82      0.69             3.62       0.68         2.74      0.69

 

: Likert Scale = 1 = 5 



4.17 : (S.D.) 

  

S.D.       S.D.        S.D.      

 
S.D.

1. ...
    3.84         0.89             3.74        0.81             3.54      0.86            3.09       0.96
2. ...
    3.70         0.89             3.73        0.87             3.55       0.87           3.08       0.92
3. ...
    3.96         0.91             3.29       0.92             3.17       0.85           2.86       0.90
4. 
     ... 3.83         0.99             3.27       0.91            3.12       0.88           2.84       0.89
5. ...
    3.79         0.99             3.27       0.95             3.11       0.86          2.80       0.86
6. ...                          4.02         0.96             3.37       0.93             3.18       0.87          2.87       0.91
                                                3.86         0.75             3.45      0.71             3.28       0.68          2.92       0.72

 

: Likert Scale = 1 = 5 
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5 

3 1. 
2. 3. 4 1. 
2. 3. 4. 5-point
Likert Scale 2 

0.81  0.88 
0.84  0.90 0.85  0.92

4.18 
4.06 

3.43 
3.33 2.94 

4.04 4.08 

3.68 
3.57 
3.52 2.75 

( 1) (
2) 3.74 3.63 

4.11 
3.23 

3.14 2.89 

4.08 4.15 ( 4.18)

user
Text Box
158



4.18 : (S.D.) 

    

   S.D.          S.D.            S.D.         

 
S.D.

1. ...                                      4.04      0.90               3.48        0.99                  3.42       0.88              2.96       0.91
2. ...              4.08       0.88               3.37        0.93                 3.24        0.88             2.93       0.87

                                    4.06       0.84               3.43        0.88                 3.33        0.82             2.94     0.83

1. ...                                         3.52        0.92              3.74         0.94                3.56       0.96              2.75       0.86
2. ...                   3.62      0.96              3.63         0.94                 3.49       0.94              2.74       0.88

                                                                            3.57        0.93              3.68       0.87                 3.52     0.88               2.75       0.81

1. ...                                           4.08         0.95             3.23         0.95                3.18      0.92               2.88       0.90
2. ...                   4.15         0.90             3.23         0.96                3.10       0.88              2.91        0.91

                                                                     4.11         0.86             3.23       0.91               3.14       0.86             2.89        0.86

 

: Likert Scale = 1 = 5 
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6 

4 

1 

1 
5 

 t-test 
(One-Way ANOVA) 

(Post Hoc Comparisons) Scheffe 

0.05 

4.19 

4.19 : 
          

        (1) (2)                 t(376)                             p

             3.22                           3.60                              -7.94                          .00*
* 0.05

user
Text Box
160
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25-29 
40-49 50-59 30-39 

50-59 
( 4.20)

4.20 : 
                       

( )
      (1)            (2)            (3)              (4)
    25-29        30-39         40-49         50-59

   F (3,396)       p            Post-hoc
                                 Analysis

      3.20           3.33             3.51              3.69               18.36         .00*      1<3, 1<4, 2<4
* 0.05

10,000 10,000-
20,000 1 20,000 159 

20,001-30,000 30,001-40,000 2
20,001-40,000 131   

40,001-50,000 50,000 3 
40,000 110 

4.21 
20,000 20,001-

user
Text Box
161
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40,000 
40,000 

4.21 : 
                       

( )
           (1)                     (2)                   (3)
20,000 20,001-40,000   40,000

    F (2,397)        p          Post-hoc
                                Analysis

            3.54                     3.41                     3.23                    11.85        .00*        1>3, 2>3
* 0.05

4.22 

4.22 : 
                       

         (1)                    (2)                   (3)  F (2,397)      p          Post-hoc
                            Analysis

          3.61                     3.49                    3.17                   27.69       .00*         1>3, 2>3
* 0.05

user
Text Box
162
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4.23

4.23 : 
                       

              F  (4,395)               p          Post-hoc Analysis

(1) 3.61

(2) 3.28

(3) 3.39

(4) 3.30

(5) 3.53

          6.50                 .00*              1>2, 1>4

* 0.05

1 

2

( )

user
Text Box
163
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(Pearsons Product Moment Correlation
Coefficient) 

 
(

) 3 0.18 
0.26 0.20 

( 4.24)

4.24 : 
                       

r          p              r          p               r          p

        
        0.18       .00*          0.26      .00*         0.20     .00*
* 0.05

2  : 

 ( ,
, ) 3 , , 

 

(Pearsons Product Moment
Correlation Coefficient) 

 

3 

0.02 

user
Text Box
164
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0.09 

0.12 

0.10 

( 4.25)

4.25 : 
                       

    
r          p               r          p               r          p

        
        -0.01      .41         0.01      .42            0.11    .02*

        
        -0.09     .04*        -0.08     .06            0.12    .01*

        
        -0.01      .41         -0.10     .02*          0.04      .23
* 0.05

user
Text Box
165
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2 2

( ) 

3

(Pearsons
Product Moment Correlation Coefficient) 4.26

( ) 3 0.23
0.29 0.16 

4.26 : 
                       

r          p               r          p               r          p

        0.23       .00*           0.29      .00*         0.16     .00*
* 0.05

3

4.27 
( , 

, ) (Pearsons Product
Moment Correlation Coefficient) 3 

user
Text Box
166
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3 

3 
0.11 

3 
3 3

( ) 
( ,

, ) 

4.27 : 
                       

    
r          p               r          p               r          p

        
        0.03        .29           0.04      .23         0.06     .10

        
        -0.04       .21           0.03      .30         0.11      .02*

        
        0.03       .61           0.04      .21        -0.01      .44
* 0.05

user
Text Box
167
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4

( ) 
(Pearsons Product Moment Correlation Coefficient) 

3 
0.11 0.27

0.10 ( 4.28)

4.28 : 
                       

r          p               r          p               r          p

         
         0.11       .01*        0.27      .00*         0.10       .03*
* 0.05

4

(Pearsons
Product Moment Correlation Coefficient) 

( ,
, ) 4.29 

3 ( ,
, ) 

user
Text Box
168
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( ) ( , 
, ) 

4.29 : 
                       

    
r          p               r          p               r          p

        
        -0.03      .31         - 0.01     .43          -0.03    .26

        
        -0.01       .48           0.01    .39           0.56     .13

        
        0.04       .22          0.04     .21          -0.03     .27

7 

3 

3 

user
Text Box
169
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(Chao, 1993; Johansson, 1997; Teas & Agarwal, 2000) 
(Bilkey & Nes, 1982; Lin & Kao, 2004; Onkvisit & Shaw, 1997;

Peterson & Jolibert, 1995;  Roth & Romeo, 1992; Sheth et al., 1999) 

(Aaker,1991; Dodds et al.,1991; Jacobson & Aaker, 1987; Stobart, 1994;
Woodside & Taylor, 1978) 3 

3 ( , , ) 
4 , , , 

. 

     

4.30 
4 

0.51 0.44 
0.47 0.51 

4.30 
4 

0.56 0.56 
0.59 0.63 

4 
0.55 0.44 
0.40 0.58 ( 4.30) 

user
Text Box
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4.30 : 
                      

                      
   r         p              r         p            r         p          r         p

        
        0.51     .00*      0.44     .00*      0.47    .00*       0.51   .00*

        
        0.56     .00*      0.56    .00*      0.59    .00*      0.63     .00*

        
        0.55     .00*      0.44    .00*      0.40    .00*      0.58     .00*
* 0.05

. 

     

4 
0.28 0.30 
0.40 0.40 (

4.31) 
4 4.31
0.40 

0.38 0.36 0.49
4.31 

user
Text Box
171
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4 
0.43 

0.30 0.31 
0.44 

4.31 : 
                       

                     
      r         p           r         p          r         p           r         p

        
        0.28     .00*      0.30     .00*     0.40    .00*       0.40  .00*

        
        0.40     .00*      0.38     .00*     0.36     .00*      0.49   .00*

        
        0.43     .00*      0.30    .00*     0.31     .00*       0.44   .00*
* 0.05

. 

4.32 
4 0.57 

0.61 0.60 
0.60 

4 (

user
Text Box
172
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4.32) 0.68 
0.65 0.64 

0.66 

4.32 
4 

0.71 0.67
0.70 0.62 

3  ( , , ) 

4.32 : 
                       

                     
   r         p           r          p             r         p           r         p

        0.57    .00*      0.61     .00*     0.60     .00*     0.60     .00*

        0.68     .00*      0.65     .00*     0.64     .00*     0.66     .00*

        0.71     .00*      0.67     .00*     0.70     .00*     0.62     .00*
* 0.05

user
Text Box
173


