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This analytical descriptive research aims to study the objectives, the policies, presentations 
of 3 medical websites owned by 3 organizations of different status: medical school, government 
organization and private individuals. The data is collected by accessing the websites, depth- 
interviewing, analyzing the content as well as observing the user's reactions. The three websites 
studied in this research are www.md.chula.ac.th,www.healthnet.in.th and www.thaiclinic.com

The study shows that, in providing knowledge to the public, organizations with different 
status use different formats of presentation. The www.md.chula.ac.th uses formal presentation and 
the content is academic, making the website more suitable for medical personal and related 
individuals than general public. Despite being a government organization, the www.healthnet.in.th 
uses more attractive form of presentation and the content is less academic. At the other end, the 
privately owned www.thaiclinic.com uses the most interesting presentation with more use of pictures 
and graphics, attractive page layout, animation, and good color schemes. The website, therefore, 
looks rather informal.

As for the users’ reactions, the web board of the www.md.chula.ac.th is mainly used to 
communicate the academic/professional messages or exchange opinions, while those of the 
www.healthnet.in.th and the www.thaiclinic.com are used to ask health related questions covering 
curative practices for illnesses in general and sexually transmitted diseases.
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