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The study for satisfaction with Timeline of Dengue in the private ward.
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Abstract

Patients, relatives, and caregivers of dengue hemorrhagic fever should understand how to
observe symptoms and take action during the disease progression, which is an essential part of
treatment. Therefore, the researchers then created the Timeline of Dengue. The details are as follows:
Dividing the disease into 3 stages consisting of 1. Fever stage 2. Critical / shock phase 3. Recovery phase
in which each stage within the wheel consists of important symptoms that must be observed and the
patient's conduct at different stages. Nurses will educate and give the Timeline of Dengue to patients
and their relatives to read, understand and act according to instructions.

Research Instrument The wheel that show the duration of dengue fever, Consent form,
Clarification letter, and The Satisfaction Survey form of patients, relatives, caregivers, and nurses towards
the Timeline of Dengue.

Method Data were collected from the Satisfaction Survey form of patients, relatives, and
caregivers towards the Timeline of Dengue while hospitalized in the Private Ward 1 and the Private
Ward 2 between 15 July - 15 December 2020, 50 cases. And data were collected from the Satisfaction
Survey form of 17 nurses (Private ward 1, 8 nurses, and Private ward 2, 9 nurses) in the Hospital for
Tropical Diseases.

Results The results of the satisfaction Survey form of patients, relatives, and caregivers towards
the Timeline of Dengue; level 5 (most satisfaction) was 88%, and level 4 (more satisfaction) was 12%.
The result of the satisfaction survey form of nurses who are working in Private Wards; level 5 (most

satisfaction) was 40%, level 4 (more satisfaction) was 53.33%, and level 3 (neutral) was 6.67%.

Keywords: Timeline of Dengue, The assessment for satisfaction, communication in wards
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