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Abstract 2 4 8 9 B 0

This study intended to obtain the Pattaya-Koh Lan ferry passengers’ satisfaction
and gain the guideline for improving the ferry’s services. Using the questionnaires, 1,316
passengers were asked to rate their levels of satisfactions and give comments.

For general information of the participants, the results revealed that most of the participants were female
(708 persons / 53.80%). Mostly, their ages were between 20-30 years (652 persons / 49.54%), and their education
levels were at Bachelor’s degree (516 persons / 39.21%). Also, their occupations were private companies” officers
(596 persons / 45.29%) and, the others, freelancers, students, government officers, and others. For their income,
their salaries were mostly 5,000-15,000 Baht/month (564 persons/42.86%) and the other was higher than 30,000
Baht/month (140 persons/10.64%)).

In addition, the participants leamed the information about Koh Lan from the Intermet (620
persons/47.11%). Mostly, they had been in Koh Lan for several times and they had already known timetable of the
ferry. Also, they mostly travelled once a month (672 persons/51.06%). For their mostly favorite choices in
travelling, they most likely travelled in winter (524 persons/39.82%), they came from central Thailand (836
persons/63.53%), they liked to travel in groups (664 persons/50.46%), they used car as a mean to the pier, they had
spent time staying on Koh Lan for 3-6 days long (444 persons/33.74%), they chose bungalow for their
accommodations (756 persons/57.45%) with the rate 501-1,000 Baht (564 persons/42.86%), and they used bicycle
and metered tricycle while they had stayed on Koh Lan (776 persons/58.97%).

For the levels of satisfactions, the participants felt satisfied to the trips at moderate level (752
persons/57.14%), to the conditions of ferry boat and engine at moderate level (812 persons/61.70%), to the ferry staffs
at moderate level (888 persons/67.48%), to the professions of ferry staffs at moderate level (968 persons/73.56%), to
the ferry route at moderate level (936 persons/71.12%), to the usage of fuel during porting at moderate level (872
persons/66.26%), to the convenience of travelling to the pier at high level (796 persons/60.49%), to the frequency of
ferry trips at moderate level (936 persons/71.12%), to the ferry fare at high level (628 persons/47.72%), to the comfort
of the ferry boat at moderate level (780 persons/59.27%), to the staffs’ services at moderate level (616
persons/46.81%), to the speed and time at moderate level (668 persons/50.06%), to the politeness and friendly
services of staffs to passengers at moderate level (672 persons/51.06%), to the safety in boarding at Pattaya and Koh
Lan’s piers at moderate level (696 persons/52.89%), to the safety of the femry boat at moderate level (760
persons/57.75%), and to the overall services at moderate level (740 persons/56.23%), respectively.

In conclusion, the overall satisfaction and comments of the participants was at moderate level at the

-

average value of 3.15%.
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