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Abstract

The objectives of this research were to study the use of information technology for general communication
in the Royal Thai Army Veterinary and Remount Department in the new normal era, using mixed methods. The
research used 596 samples. The research instrument was questionnaires and interview forms. The statistics used to
analyze the data were mean and standard deviation. The results of the study indicate that users’ reasons for using
information technology because of the following reasons: 1) users’ necessities in daily life, 2) its appropriateness
for modern work, 3) it being a quick and convenient communication channel, 4) Being efficient in reducing users’
workload, 5) its accurate results of work, 6) it helping yield quality and appropriate result of work, 7) it being used
to track information, and 8) it being used to search for knowledge. The survey on the use of information and
communication technology in the Royal Thai Army Veterinary and Remount Department in the new normal era
found that an overall opinion of most personnel was at an excellence scale (X=4.04, S.D.=0.86). When considering
each aspect, it was at a high level in every aspect. The highest average was the official correspondence (X=4.18,
S.D.=0.84), followed by public relations (X=4.05, S.D.=0.84, meetings (X=4.04, S.D.=0.82) and reporting (Y=3.87,
S.D.=0.91), respectively. The benefits of this research were used as a guideline development of information and
communication technology. It suggested that the general commander should support it. However, the results of
this research should be used for SWOT analysis, find development guidelines, and research the future use of

information and communication technology in the next normal era.

Keywords: 1. Information and communication technology 2. New normal 3. Royal Thai Army Veterinary and

Remount Department
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