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ABSTRACT

The research aims to 1) explore the relationship between factors that lead to work passion and
the level of work passion in employees of leading hotels equivalent, and 2) examine the relationship between
positive thinking and the level of work passion in employees of leading hotels equivalent to 4-star and 5-star
hotels in Bangkok. This study applied quantitative methodology with the samples of 216 employees from
72 hotels. A questionnaire was utilized as the data collecting instrument. The Data were analyzed by using
frequency, average, standard deviation, and Pearson’s Correlation. The results revealed 1) a significant positive
relationship between 9 factors that lead to work passion of employees in leading hotels equivalent to
4-star and 5-star hotels in Bangkok and the level of work passion. Three most important factors are
Recognition, Fairness and Collaboration consecutively, and 2) a significant positive relationship between
positive thinking and the level of work passion of employees in leading hotels equivalent to 4-star and
5-star hotels in Bangkok. The results of this research would serve as guidelines for human resources
professional and management team, to plan the internal activities through the factors that lead to work
passion and positive thinking, to develop work passion of employees in organization that generates
creative work behavior and good reputation of Thailand tourism industry.
Keywords : Work passion, Positive thinking, Hotel employee
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