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ABSTRACT

The purpose of this research was to study the influences of organizational justice perception,
organizational climate and organizational citizenship behavior on team effectiveness of operational level workers
in Laem Chabang Port, Chon Buri province. Quantitative research was used in this study. The samples were
215 operational level workers in Laem Chabang Port. A questionnaire was utilized as a research
instrument. The data was gathered from operational level workers by stratified random sampling. The statistics
used in data analysis consisted of frequency, percentage, skewness, kurtosis, Pearson correlation,
confirmatory factor analysis and structural equation modeling (SEM). The results of the study revealed that
the proposed model was consistent with the empirical data with relative chi-square=1.637, CFI=0.974,
RMR=0.013, and RMSEA=0.055. The organizational climate had a significant positive direct effect
on team effectiveness (DE=0.432, p<0.01) and the organizational climate also had a significant positive
indirect effect on team effectiveness through organizational citizenship behavior (IE=0.375, p<0.01).
The organizational citizenship behavior had a significant positive direct effect on team effectiveness
(DE=0.505, p<0.01), whereas the organizational justice perception had no statistically significant direct or
indirect effect on team effectiveness. The organizational justice perception, organizational climate and
organizational citizenship behavior jointly accounted for 67.80% of the total variance in team effectiveness
of the workers.
Keywords : Organizational justice perception, Organizational climate, Organizational citizenship behavior,

Team effectiveness
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awihlimineimuAsrnuidnifrenuiiuessuiaveunasyihnueg danugy ilfanunsoasmanu
AAnUszlomifuesdnig adummuiiavelaliunaundn uazanunsosseenuduiislinsegld daesende
anusiesulavesyrarnslunsinusiniu Fsuanseanlnenginssunisuansesnyesynaing
funlUguszaninaveseadnisluniwsule sodu nsiing@Anssuntsiduasn@niia (Oreanizational
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2. maveasuAANTesiu (Reliability) YasiuuaaUML Md39NTiviinsATIadoUANLITIBIASS
vouovud Tnefidehuuuasuaulunaasu (Try out) fulsssnsiegaiilndifsstundudioeng
$1uu 30 9a LethumAdIUsAvELearasATEuUIA (Cronbach's alpha coefficient) Wu1léien
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ga8in13uaNLaUNR (Curran, West, & Finch, 1996, pp. 16-29) wazAduUsEANs avduiusua e fay

210  NRRU Community Research Journal Vol. 16 No. 1 (January - March 2022)




TunseTvEeUANLELRUS ST U T AnlaiAY 0.85 ﬁaﬁa’iwagiuizﬁuﬁaau%ﬁﬁ (Weston & Gore,
2006, p. 735) uawatiALdenu (inferential Statistics) l¥mslaswiesruszneuldsdudulumsnaaey
Tunansin wazldnisimeilumadunislasasns (Structural equation modeling : SEM) Tuns3uasiza
SvBnaveansuianugisssulussdnis usseinAeadnig uazsngAnssunsiduanndniifveseadnisg
TileuszAvBravesimvemiinny vmsneaeunnuaenndemasiinatuieyadassindnunasives
Kline (2005, pp. 111-178)

HaN1339Y

memzisvnavemsiuirugAssaluesms vssenmeesdng wazwaRnssuMIdumnTniia
19909613 TildeUsravdravesiiuveminnulfiRnisluvinFeuvanats fmiavays uanmanside
Favigluil

1. wansAnudeyamly wuin freunuuasuawdnilng)dumee Sovas 75.35 uasmemd)s
Sovay 24.65 Te1yeglurig 30-39 U Sewar 37.67 anglugae 20-29 U Sewar 33.95 anglugae 40-49 U
Souar 24.19 uaveyegluyas 50-60 U Sesar 4.19 aunsAnwiluseavuSynyins Segar 37.21
seaveuUIygvselia. Sesay 35.35 syauliseuAnwineulaienseouay. Sevay 20.47 wagseeu
fsoudAnuwinoudu Fevaz 6.98 lnsdrlngirnuluununujdinisuniign Yevas 43.26 sosa0N
valuihedenssy fevay 27.94 uonaintu egrioadsdud disonans dewalulafasaume
Z90ay 8.37, 6.51, 5.58 A1UE U wardedu 5 3988y 6.05 %aﬁmqmuaaﬂmm 0-5 mﬂﬁ?jm
AnluSeuay 47.44 sesmanie o1asueglugn 6-10 U Sevay 22.33 engauegluta 11-15 U waz 16-20 U
Sruauiify Sovar 13.02 uarerga 20 TulU Sovay 4.19 mudidy

[

2. HANINTIEBUNITUANLAWBYARIEAIAINTRATAIUTAY WUTT dnvauedayan1Tsus
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Tola (Kurtosis) aeflutas -0.826 1 0.490 Aeléiuusitomndalinswanuasni uasmansiaoueLduius
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A1919 1 HAN15IAS1EM09AUSENBUTNEUSUNEI91NNISUSULLMEaNITIA

. Standardized Factor
fuls S.E. P-value R?
Loading

nssuianugfsssuluesdnis (POJ)

1. wanauwnu (POJ1) 0.650 - - 0.422
2. NFEUAUNTNIUARaRDULNY (POJ2) 0.673 0.084 e 0.453
3. Msfiufduiug (POJ3) 0.697 0.123 o 0.485
4. Jayan3as (POJA) 0.756 0.131 o 0.572
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Standardized Factor

fianus SE.  P-value R?
Loading

US58INABIANTS (POC)

1. lassa$19eeAnns (POC1) 0.779 - - 0.607
2. anuiuiinveuduyana (POC2) 0.727 0.079 o 0.528
3. Msissialagnisadlng (POC3) 0.762 0.078 ok 0.581
4. madesuaznssuanudes (POCA) 0.688 0.067 xxx 0.474
5. mmamju (POC5) 0.795 0.082 Hxx 0.632
6. Msetiuayy (POCE) 0.844 0.072 o 0.713
7. 1955 1UveINsUJUROULaENsANAnT (POCT) 0.878 0.072 e 0.770
8. AudaLdsazALANUsEN1UALEY (POCS) 0.827 0.066 ok 0.684
9. LBNANYAIYDIBIANITHALANLAISNANR (POCI) 0.768 0.084 ok 0.590

woAnssunsiuaandniifvetasdnis (OCB)

1. Msianudlewmie (OCB1) 0.871 - - 0.758
2. msdhilsdiedBu (0CB2) 0.931 0.050 o 0.867
3, Msilmuesmueanau (OCB3) 0.843 0.056 xoex 0.710
4. mslrusiuiie (OCBA) 0.875 0.056 ok 0.766
5. awdniintuniidl (0CBs) 0.871 0.056 ex 0.759

UszanSuavesiiy (TE)

1. wansufiRauvesiia (TEL) 0.823 - - 0.678
2. \anpRveanTnluiiy (TE2) 0.901 0.067 o 0.812
3. mMssrseanuduiiy (TE3) 0.935 0.065 Fex 0.874

X?=294.690, df=166, X*/df=1.775, p-value=0.001, CFI=0.968, NFI=0.930, RMR=0.013, RMSEA=0.060

wnewe: - vneds Waknsulisenuamnsdwesiowndetudueiad, »* vanefs Idvddgmeaiffiszdv 0.001
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imsdsulaea lunainugenadesiudeyaidalszdny lnedianla-auadsduimsivintu 1.775 f1 CFI
WinAu 0.968 A1 NFI WU 0.930 A1 RMR WU 0.013 tagA1 RMSEA windu 0.060 Wafansanannauivin
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v
a1 o o s

fAnhminesdusenaunIniiaawiniu 0.935 uastiesiga Ao diuUsdunaiiunanauuny (POJ1)

1eA1L117U 0.650 F9uana3n HI1MIITUIAIAIUABIAAFDUNINTFIU (S.E.) wazAada P-Value Wuin

v
o o a

UndnesRUsEnauLAarAILANAI9R1n 0 ag1allitedAyn1adAnsedu 0.001 d@uan R veenauys

' v A

dunasnunississanuduiiu (TE3) fean R? uinfigawindu 0.874 uaztiesfigafe dauUsdunasiiu
Nanauwny (POJ1) dAwvindu 0.422
ANFUUTEANS ANFURUS TENIN9H LU wel %‘qﬂiaﬁﬂa‘uéf’gﬁlmﬁ%'vimmﬁgaﬁﬁﬂuaqﬁﬂﬁ
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M99 2 ArduUsednSanduiussenineduusuaenissuiauyAsssuluesdnis usseInNIAesAnIs

wgAnssumaduauiniifvesosdinis wasUszanduavesdiy

s POJ POC OCB TE
nssuinnugisssuluesanis (POJ) 1.00 - - -
UTIINIABIANTS (POC) 0.84 1.00 - -
wAnssunsduaindniifvesesdnis (OCB) 0.69 0.79 1.00 -
UszAnSuavasiiu (TE) 0.63 0.76 0.78 1.00

1NAIN 2 ArduUsEanTanduiussenineiwUsies Feusenaumenisiuianueg sy
TuBdAn1s UTIBINIABIANTS wangAnssumsiluaundinifvesesinisidmaseUssAnSravoaiiniiu
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HanTIFRUAYINARRARS DRl AT U UTeY ATy Wanwman1TIdessl
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AN X¥/df < 2.000 3.290 Taiim 1.637 Hu
fA1 GFI > 0.900 0.775 Tainu 0.900 WU
A1 NFI > 0.900 0.858 Tainu 0.936 (Al
#n CFl > 0.900 0.896 Tainu 0974 WU
A1 RMR < 0.070 0.018 WU 0.013 WU
A1 RMSEA < 0.070 0.103 Tainu 0.055 WU

1NN15A1519 3 na9anUsuluman udatauawurvaalusensy (Modification indices)
nwulunainnuaenndesiudeyaidasedny lnefidnla-aundsduring wirtu 1637 ddinsesduay
naunay (GFI) windu 0.900 A1 NFI WU 0.936 A CFl windu 0.974 @1 RMR winiu 0.013 @auaiaaisini

dosweinuAanlAaouluNsUsTINMAT (RMSEA) Wiy 0.055
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