ANFNAVRINTUITNITIANTTINIALNAYNSNNTINAINTABHANTANTUINUVITTNAYNYU

TUAINIAUATIIVANN

MANAGEMENT OF COMMUNITY BUSINESS AND BUSINESS MANAGEMENT
STRATEGY AFFECTS OPERATIONS OF COMMUNITY BUSINESS
IN NAKHON RATCHASIMA PROVINCE

* a Q‘
Yswn ¥iandivna’, 4351 su1al’, 5781 Insysns’
Parisa Chatwanichul', Suchira Thanawut?, Suthasinee Phochathan®
"aen ey ien vangasUSma ] UsTe Ak IVenmTIams i IvVenaEs reiuATITIELN YmIauATITIELN 30000 UsimAlve

"Doctoral student, Doctor of Business Administration Program, Faculty of Management Sciences, Nakhon Ratchasima Rajabhat
University, Nakhon Ratchasima Province, 30000, Thailand

2 3 2 1 e a [ a L7 [ = o L =3
CCHYIYAIANTINITEY AT AMEINGINTTVANTT UNTINEINYTIVAHUATIIVENT WNWIAUATIIVIN) 30000 Uszinalne

Z3Assistant Professor Dr., Faculty of Management Sciences, Nakhon Ratchasima Rajabhat University, Nakhon Ratchasima Province, 30000, Thailand
E-mail address (Corresponding author) : *nichkul-app@hotmail.com

Suunaa : 20 fuegneu 2564 / USuwhly : 13 Suanau 2564 / AaUsUUNAY : 30 SUMAN 2564
Received : 20 September 2021 / Revised : 13 December 2021 / Accepted : 30 December 2021
DOI :

ABSTRACT

Factors of introduction to management and business strategies may promote to community
businesses self-reliant and continue steadily. It is necessary to study the relevant influences leading to
the level of priority, examine the consistency check options and the relationship of the causal factor model
to the performance of community businesses in Nakhon Ratchasima Province. This study uses a quantitative
research method by determining the appropriate sample size of 304 cases. Multi-stage sampling was
the comparison of the rule of three in arithmetic. The research tools were five rating scale questionnaires
with reliability in the range of 0.701-0.898. Visiting the area, research data was collected and analyzed
with basic statistics were mean and standard deviation. Data were inferential statistics of the Increment,
Assessment of Model Fit with AMOS program, Regression Coefficient to test the hypothesis by analyzing
the t-test. The results showed that all variables of importance were at a high level in the first term of
community business management. All independent variables were correlated between 0.477-0.770 with
statistical significance at the 0.01 level. For the structural equation model, it was consistent with the empirical
data according to the established criteria. Community Business and Business Management strategy that
affects operations of Community Business can forecast operating results in a positive direction both
directly and indirectly. However, the development of the management process, production, marketing,
finance, and capital will lead to international standards and ready to compete with potentiality sustainability.
Keywords : Community business management, Community business strategy, Community business performance
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asjwial,ﬁaﬂ@mmwmlﬁm (Continuous & consistent) AIXHNNATFM (Standardization) diRanN (Quality)
asanuilanalanngnén (Satisfaction) wariiusz iRanuduinvas@ngdoe (Story of product) Sgunalve
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YRWNINSNTEa1Y Imeduavianeli waga1sUseing (Kantasuk, Thanhakitkit, & Noja, 2001, pp. 84-85)
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N1SNUNIUITIUNTTH
mssanauduiusvesdadunelduuAnvgus Balance Scorecard WNTInMAN1TAN LY
Tuesdnsazdrwananuianaalumsie wasdnasgndunszuumsinuiieandunu fmsuiulse
Uszavisnmlunsvinuiiiesdesiunisiiu (Financial) gnén (Customer) nszuIus¥iey (Process)
warn1siseusiagian (Leaming and development) (Kaplan & Norton, 1996, pp. 14, 110) signsinna
Aduiiuegufeiliifiome fuimsfemnuiinsianaiifudiiusazlidufiiu uaznsuims
fannenuifndestunagrsiduit Teresamsiiiunugsi nefienudiiusvesiaudsnagnsysia
Aomsfiaundneniwnagsiafiodanisnineningluniornuanselunsudsiuvesesdnafield
Wumnmdumsiesgininensngluvissiiuiwszneulusmenae (Value) muanusalunisusduy
(Competition performance) &1ns 8N15AONLE BULUY (Ability is difficulty to copy) WagN1TTANITOIA NS
(Organization management) (Bamey, 1991, pp. 186-188) Iagtn15U3m153ANISEINMUNITUTINTIANTS
(Management) ANUN1SUSNITN1WER (Production management) ATUNITUIHITNIT0AIA (Marketing
management) LLawifmﬂ’]'w%mimilﬁuuaznu (Financcial and capital management) (Promsri, 2008,
pp. 58-60; Burke & Denise, 2004, pp. 126-138; Haksever, 2013, pp. 81-119; Kotler, 2000, p. 14)
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N13USM5IANSEIRAYUTY (MAN) B8vEnalunisuindeagnsvnagsnaguy (BMS) (H,)
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n939undsi WumsiTeleUSina (Quantitative method) 3SR dunisisesreluil

1. Uszans fe guszneunisgstayurudadungugsiavusuiidihsnilasinsdnassansen
wiuanandaiing U we. 2562 Smaiauassdin S1uau 32 s1ne Tauseay 1,251 e (Office of
Nakhon Ratchasima Province Community Development, 2019, p. 1) ﬁ’mummmﬂéjmé’haé’mﬁmmzam
AUNITIATIZALUUTIABIENNTIATIASS (Structure equation model : SEM) asiluiAnuas Comrey
and Lee muj (1992, unpaged) Aanguiaegns 304 18 Sanumsnzansedud famAdeldimundauls
dunale 12 fuds ﬁWﬂﬁzﬁuéf'aaEJ'NLLuwamﬁiJzumau (Multi-stage sampling) Inensiisuteyelf lnsensd
FUUNANEUND ﬁmum@hasmLm'axé’wmauw%uqﬁmué’mﬁ’aumaqﬁwmuéwmaﬁy’wm Fssunevualig)
QﬂLﬁaﬂu'll,ﬂué']";asiwﬁwuaumnﬂdwé’wmaﬁﬁmmmLﬁﬂgﬂlﬁamﬂué’aamqﬁm’mﬁam’h (Silcharu, 2014, p. 49;
Gall et al,, 1996, p. 227)
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nsnseEeUANILUUasUAMlefiTEIvgy S 5 viu Rensanmuiissmsasiete
(Index of item-objective congruence : 10C) i “1” Wewiuinfiarumss “0” dowiuildunla uae “-17
dowtuiigsliferunss thuaszuuundmadriauaenndemuinguszasdvedonnuis
84 Rovinelli and Hambleton (1977, pp. 49-60) lfAAandesiuogluyas 0.701-0.898 Fwnnnin 0.70
wansInuvasunudadesiuisansathluldiitensinld
3. nafurusadeya lnensasuiiiunusadeyetunguiesBadulussneumsgshiaymu
Tudmiauasmedundenuesunsumudunguiaed 1 tnanaaeuteyaiigame Inelilusunsy
WSagUmsadifsneds Listwise Deletion shemslinsgideyaenzdniauysiuarbiaulateyagayme
\AnTu (Roth, 1994, p. 541)

4. myesvideyasziuanudifty sealftuguiemaaie (Mean : X) uagAndnuideauy

&)
Wl

193§ (Standard deviation : S.D.) fvumNAsIMSLUARNMNEANRABIMLLIAAYBS Best and Kahn
(1993, pp. 181-183) lfun mnuddnytiosdian daedesening 1.00-1.80 ddnyies frnedeszning
1.81-2.60 dfayuninans SAisusziring 2.61-3.00 d1daun SAmedssewing 3.41-4.20 LLase?ﬁzgmrwﬁa;m
firnadesznng 4.21-5.00 wasliangideyasuaifidouunu Ussnouse mavnamnuduiugseminadauls

Tneldedfanduiusiiosdu (Pearson’s product moment correlation) HamAduUsEANS MIwensal (1)

wlad1Anuduius & 1.00 Ae seauauysel = 0.70 Aip sEAUge 0.31-0.69 e seAulIUNa1e < 0.30
o szaudn waz 0 Ae lalflauduus demsiailadiiu 0.80 (Srisathitnarakun, 2020, pp. 376-377)
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AeTUTLNTL AMOS MUUALAIINITRANTAUINILLUIAAYDY Hair et al. (2014, pp. 577-584) Tunsal

o w

firnla-auad (%) lifidoddgmien P-value genin 0.05 wie A1 (x?) Adwaaildtiosniian (),
A1 Y*/DF fAdesndt 3.00 uaneilumaiianunaunfuiuteyaiBeUsedny, A1 GFI, AGFI uazA1 CFl
AN2NAT 0.95 A4l Sadwagﬂummeﬁﬁﬁ'mﬂ WagANLNNNIY 0.90 Al Sadwasﬂmmwﬁﬁﬁ, A1 NFI, NNFI,
IFI wagen TLI Siendaust 0.90-1.00 wansilumaiianunaunduiutoyaleUssdng, A1 RMR wagA1 SRMR
flAndnan 0.05 uaz A1 RMSEA Setiaendn 0.05 w3e 0.08 A1 R’ wazAduUssavsanaesvesiauys

dasgluguaruuuninsgiu (A, ) dwunisveaevavufgiu Idadfnaaoudl (ttest) ivualiafila

LYK 1Y

11NN 1.96 HszautivdAgisana 0.05 uazAilaninnan 2.58 SsyautivdAgnisaiafiseau 0.01

NAN153Y

HANISANYITEAUNITUTINTIANTTEIND NAENSNTINANTfoNan1IANTUNUTDIgINAYUBU
Tudmiauassvdn

M1IN 2 SEAUANINAIATYTBINITUINITIANTTEIAY Nagnsn1agsiandisenansaniunuvesssiaguwy

Tudwdnuassvdun
fauds X S.D. szAUAUEARY anduii
1. fumsuImsdanis 375 0.56 Gy 2
2. UMTUTMINSHER 3.63 0.56 N 4
3. fUMIUTMINTNANA 3.64 0.60 Gy 3
4. FMUNTUIININITRULAZNY 3.77 0.62 N 1
N15UIMTIANTTTINAYUYY 3.70 0.59 1N 1
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1579 2 ()

fiauus X S.D. sEAUANEARY adudi
1. AuAnA 3.69 0.57 N 1
2. FUANEANNIOLUNTUITY 3.58 0.54 0 4
3. AMUANINATNNTALINFADNITABNEURUY 3.56 0.53 N 3
4. fMUNSIANITBIANT 3.66 0.57 0 2
NAYNSNIITINAYUBY 3.62 0.55 N 3
1. AuN15Ru 3.60 0.61 N 3
2. fugnén 3.83 0.70 1N 1
3. MUNTBUIUNITVNY 3.57 0.53 N 4
4. mMumMsiseusiasiam 3.69 0.61 N 2
NaN1IANTUUYRITINIYUYY 3.67 0.61 11N 2

sy 3.66 0.58 an

NANTN 2 MU FEAUANNEIARYNTUTITIANNTTIND ﬂaqwéquqsﬁaﬁﬁﬁiamaﬂwim"wLﬁumu
w9355 90U Tudminuasssdun eglusedunnn (X =3.66) Wneynauiaudrdgyegluseduiin
TguA Suuil 1 Frumaimsdanisgshayamu (X =3.70) Sufuil 2 semssiiumues sy (X =3.67)
warSuAUR 3 nagnsnsgsRayuT (X =3.62)

NANMSATRABUALEDAREDweNUUTaet It B iTiBvEnaren s lunure s IR AL

TSI TAUATIIVEN WARIRINITIE 3 LATAIN 2

M1919 3 ANUAUNUSTENINFIMYINITUIITTANITINAYUBL AIUUINALNENNGINIYUBU UazdIuUs

NaNSAIUNUYRITINIYUYY

MN PD MK FM VA co cp OR FN cT PR LD

MN 1.000
PD 0.737"  1.000
MK 0721"  0667" 1000

ox

FM 0755"  0674° 0769 1.000

e s

VA 0648" 0685" 0688 06017 1000
co 0688" 0709 0.734" 0687" 0673 1000

> e

cp 0583" 0601° 059" 0555 0677 0656  1.000

o

OR 0642"  0694° 0635° 0606° 0700° 0718" 0683 1000

>

FN 0724 0724" 07707 0703 0681° 0744 0683 06717 1000

o 0x

cT 0605" 0642° 0633 0607 0609 0677 0522° 0652 0693"  1.000

PR 0712" 0702° 0765 0702° 0729° 0740 0683 0736 0762° 0612° 1.000
LD 0650" 0644 0636 0655 0628° 0701" 0477° 0625° 0715" 0763 0686°  1.000

** JudAgynsananszau 0.01
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PNENTN 3 WU ANdUUsEANSandURuS (1) YBINTUIMNTIANNTTINYUYUUATHANTANT U

Y83§31YUYU (0.605-0.770) NAYNTNINGINIYUTURALHAN1TANTUIUVBITINIYUVY (0.555-0.734)
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Chi-square/DF=1.325, p=0.055, GFI=0.937, AGFI=0.912, NFI=0.961, IFI=0.973, CFI=0.973, TLI=0.957, RMSEA=0.008, RMR=0.009, DF=42
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(ogflunauifiann) NFI=0.961, IFI=0.973, TLI=0.957 (flA1589313 0.90-1.00) RVMR=0.009 ({f1%i1n1 0.05)

waz RMSEA=0.008 (eenin 0.08)
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FUNAFIY R? t  p-value
Hy: MAN —> BMS 0558  5.904*  0.000
H,: BMS —> ORT 0.628  4.466*  0.000
H,: MAN —> ORT 0.706  4.263*  0.000
Ha: MAN —> ORT —> BMS 0.767  13.455%  0.000
* p<0.001
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(R=0.767) muasu sg1editedfgmisainfiszau 0.01
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Tiiaunmnnsgueeetesmemssmielinntuynguuuy eiislenauastomilunadfefuslon
nstaariuasaaudlimnsautunatn daudunisussaduiusasiinislavandudesing
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19 ULAE2AU Rubera and Kirca (2012, p. 130) lna1111 n151n Balanced Scorecard WWsninng
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fnsusulgauseansninlunisvininu F99u3dov09 Kairu et al. (2013, p. 81) wualunAuINITNTIn
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