NIHTENIMINTIYUALIVINS, 1 (3) : WawnAu - Aquieu 2564
Interdisciplinary Academic and Research Journal, 1 (3) : May — June 2021 (1-12)

nsAnwaanmnisliusnisaanisalvvasaanisaluyisud dunaiiias Sandayssug
A Study of the Quality of Railway Station Service of Buriram Railway Station, Mueang

District, Buriram Province

WnANA AW, vaal aaudsily, g517ad alesud, ana winuating uag aaaws IeTud*
Ketmanee Phimngam, Chalinee Donsriman, Suthawan Tuyaram,
Sakon Phromsathit and Sathaporn Wichairam
WA YAYTINE
Buriram Rajabhat University, Thailand
*Corresponding author e-mail: pj8989@hotmail.com
Received 12/05/2021 Revise 28/05/2021 Accepted 01/06/2021

unAnga

mAduadsiifianUszasd 1) ilefnusefuamnmnmsliuinimeanisoliyisug suneides
y3sud Fmiayisng 2) WewIsuiisuaunmnisliuinisvesannisaluyisud sunedlosisug
Friau3sud Suunmume o1y sefunsAng ednuazneld 3) WeAnudeiaueuusidmlouese
spuuansauwAlunsUTuUTas NS ius Msveanilsalnyisud dnediony3sud Jwminy3sud
Falvtavmn 3 Fu Fo Funisuims duanudl uasduanuansy naudiegdld3E Mt vuangy
et lnglsinsudunudszng lneldgnslauasy dsldvunvesngusiogisedisiodiun 385 au
Gdlumsitendsliideddlingusetneiuau 400 au iieliasounqunsinuideluaded idoslleflld
Tun9ideadstifunuuaeuo nsuuuaeumuiiusznoudae 3 dnvme Ao MoNuLUURTINABUTIBNTS
LUUINATIE Ussanaun 5 52U wasuuulanele Sianuidesiuvindy 0917 aiatldlumsinsesi
Yoya léun Fovar AnadouardrudonuunaspiuanUSsudisungusogne 2 ngu Tnsmsvagoudn
7 (t-test) uaEMTIATINANUUUTUTIUMARET (F-test) NanF3Tenudn msfnwaannnsiiusnig
anilsalvvesaanilsolw3sug sunodlonisug SmiayFsud lunmsmegluszduinniigemniiu Tag
Feannduiifaunnlumiios dniuduseldduemimaonds duanufiuasdiunisuing wanis
WsuWsumsAinmamninnisiiusmsaniiisalwvesaaisnlny3sud dunadieayssud Jmiayssud
FUUNMUANENYALVDIUTEIINT A Al 91y TEAUNISANYT 2 WnuazTels lnennsIuuassIenu
Anuuanenaty e leddyyneaiiafisyiy 0.05 dndeieusiuzanmsduneal gianlduinssala
aonfisalviy3sud wudn annilsalny3sud Sunealewyisud dminyisud mshivuiusaliunnsdelian
mufinsesalidmuslivuiaiumaasmsdafidiinsenusuasdesnslidwiiliuinmteya
msuimsdmsuasuailituglsansuusaluiuasiesmseennliidminfsnwszivvesnulaonsely
oglussiuilasegnaomvionsaniilsaliyifudesiannssuuanudaenstlnfninfaiosls

AENALY 1 AMNTNNISTIEUINS, dandsaluy3sug

q 9

[1]



NIHTENIMINTIYUALIVINS, 1 (3) : WawnAu - Aquieu 2564

Interdisciplinary Academic and Research Journal, 1 (3) : May — June 2021 (1-12)

Abstract

The objectives of this research were 1) to study the service quality level of Buriram
Railway Station. Mueang Buriram District Buriram Province. 2) to compare the service quality
of Buriram Railway Station Mueang Buriram District Buriram Province Classified by Sex, Age,
Education Level career and income. 3) to study policy recommendations on information
systems to improve and develop services of Buriram Railway Station Mueang Buriram District
Buriram Province. There are all 3 areas: service, location, and security. The sample group was
used to determine the sample group without knowing the population. Using Cochran formula
The sample size was at least 385 people. In this research, the researcher has a sample of 400
people to cover this research study. The instrument used in this research was a questionnaire.
The questionnaire consisted of 3 types: Checklist, scale, 5 level estimation, and open-ended
questions. have a confidence value of 0.917. The statistics used to analyze the data were
percentage, mean and standard deviation. Two samples were compared by t-test and one-
way analysis of variance (F-test). The results showed that A Study of the Quality of Railway
Station Service of Buriram Railway Station Mueang Buriram District Buriram Province Overall, it
was at the highest level in all aspects. Sorted from highest to lowest value. Therefore, the
security income Location and service. comparison results A Study of the Quality of Railway
Station Service of Buriram Railway Station Mueang Buriram District Buriram Province Classified
according to the characteristics of the population is sex, age, educational level career, and
income. Overall and in each aspect are different statistically significant at 0.05. Suggestions
from the interview Those who used the train service at Buriram Railway Station found that
Buriram Railway Station Mueang Buriram District Buriram Province. The train should be on time
according to the train schedule indicated on the ticket and should arrange the seats according
to the ticket. Require staff to provide service information for inquiries to passengers on the
train. Want to keep the level of security at this level at all times or the Buriram Railway Station

will develop a better security system.

Keywords: Service Quality, Buriram Railway Station
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