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Factors affecting satisfaction and confidence level in workplace environments
as physical distancing practices promoted during the COVID-19 pandemic:

The Bangkok Social Security Office Area 9

Natthaphat Kanjanaratana1

Chadatan Osatis’

Abstract

Physical distancing practices comprise a critical measure promoted during the COVID-19 pandemic
and play a significant role in occupational safety. However, previous research has concentrated on health and
safety implications, producing little evidence of this measure's effects on employee satisfaction and confidence
in the workplace. This research is aimed at studying the level of satisfaction and confidence in the workplace
environment because of the physical distancing practices promoted during the COVID-19 pandemic and
examining demographic factors affecting satisfaction and confidence among workers toward these practices
during that period. The physical distancing practices were implemented through hard and soft measures
comprising physical area renovation, occupational health measures, information dissemination, skill training
and support from supervisors. Of a total number of 133 workers in the Bangkok Social Security Office Area 9,
a sample population of 98 workers was selected; of these, a total of 85 workers were involved in pre-post
physical distancing practices. By using an online questionnaire survey and fieldwork interview, data were
analyzed through descriptive and multiple regression statistics. The results signified higher satisfaction and
confidence in the workplace atmosphere as a result of the physical distancing practices.

Demographic factor analysis of five variables, namely sex, age, education level, number of residents
in the household and job position, revealed that “job position” had a statistically significant effect on the level
of satisfaction. In particular, social security officers who provide citizens with services showed a higher level of
satisfaction in obtaining accurate information after the workplace adopted physical distancing practices.
On the other hand, “age” and “job position” affected confidence. Older workers especially showed lower levels
of confidence due to feeling at higher risk from the adverse effects of COVID-19 while they were providing
services in the workplace. Therefore, older workers identified the need for training to obtain correct information
so that they would become knowledgeable and skillful when correctly applying guidelines corresponding to

physical renovation.

Keywords: demographic factors, satisfaction, confidence, physical distancing, COVID-19
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Wl'i’lxﬁll 2 One sample T-test
Confidence Variable 1 Variable 2

Mean 2.81 3.15
Variance 0.78 0.92
Observations 98 85
Hypothesized Mean Difference 0

df 172

t Stat -2.54

P(T<=t) one-tail 0.01

t Critical one-tail 1.65

P(T<=t) two-tail 0.01

t Critical two-tail 1.97

m‘md‘ﬁl 3 One sample T-test

Satisfaction Variable 1 Variable 2

Mean 2.93 3.07
Variance 0.83 0.90
Observations 98 85
Hypothesized Mean Difference 0.00

df 175

t Stat -1.03

P(T<=t) one-tail 0.15

t Critical one-tail 1.65

P(T<=t) two-tail 0.30

t Critical two-tail 1.97




