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Impact of Online Social Media on Intergeneration

in the Family by the Views of Thai Digital Native Population
Patrapan Tamdee'

Abstract

Changes in communication technology, especially social media, have led to changes in the behavior
of intergeneration in the family in different ways. This study aimed to explain the digital population views on
behavioral changes and the effects of social media use among intergeneration in their families. An in-depth
interview of the digital population aged 13-38, purposive randomized by a specific digital population in Bangkok
(megacity), Chiang Mai (regional city) and Nakhon Phanom Province (regional town), was used in this study.
The study found that the digital population sees their parents' experience using social media as an opportunity
for parents to better understand their technological habits because these technologies are necessary for work,
communication, and entertainment. The digital population, on the other hand, has a greater understanding of
parents when they come to be a watcher or the forsaken when their parents interact with technology as well.
Moreover, it is also an opportunity for the digital population to learn about their parents' new identities online
that express themselves differently from real life. This illustrates the role of online social media in formulating
intergenerational solidarity in families. However, the digital population are concerned about parental social
media awareness and digital literacy behaviors due to the spread of fake news and deception, particularly
those related to health behaviors. Promoting awareness of the impact of social media use and digital literacy
should therefore not be aimed solely at some population groups because it affects the behaviors of

intergeneration in the family in different ways.

Keywords: online social media, impact, intergeneration, digital native
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