é MFU Connexion: Journal of Humanities and Social Sciences; 2021, 10(2): 36-50.
DOLI:

Research Article

WUINNNSLALENSHLABENSTIINARN D4 YinanIAENY

Ay anusNy

aniumsdunazau aniusununmangaamalulatigsuis
g arnuwat@gmail.com

UUNIU AUNTIA

dnATn1saasy

g n_intachat@hotmail.com

o [ b
99510500 LANWAT
antiunsiunadeu antuaunusminenasmalulagdgaus

GRS waraporntung@gmail.com

The Guidelines of Airport Services for Muslim Passengers

Arnuwat Mahamat
Civil Aviation Training Center, Suranaree University of Technology
Corresponding author email: arnuwat@gmail.com

Nantawan Intachat
Special Instructor
Email: n_intachat@hotmail.com

Waraporn Temkaew

Civil Aviation Training Center, Suranaree University of Technology
E-mail: waraporntung@gmail.com

Received: August 4, 2021
Revised: October 8, 2021
Accepted: October 18, 2021
Published: December 30, 2021

uNARsa

ae o = = o ¥ a = \ o o A =
ﬂﬁi’mﬂm\‘iulﬂumiﬂﬂw’]Lﬂmm_lLLu’mNﬂ’]ﬂ‘M‘mmS@MEMSWQH'&QN W N1RINIAENU quﬂﬂ?gﬂﬂﬁLWﬂ (1) ANBIANIN

q

eynsiLENIsTMNaRN M iNaINIALY (2) AN NN LN 9EIneansmaNa@as ad inenniAeny Wunsaae

° o

= A A Ao A o ca = v o = % o \
LWQQM’]W Lﬂﬁ‘@\iﬂﬂiuﬂqﬁ‘q'ﬂﬁ AR LUUANNHOULTEIAN Eﬂu“ﬂ@ﬂ;lj@@qﬂfyl,ﬂuaL“ﬁﬂ@ﬂqmﬂquﬂ’]?@ﬂﬂqiwqﬂqﬂqﬂﬂ’]uuﬂz

NegUAdANIINIILENNIEIANY TR ey adN 6 AU Anszvidayasasnisanuunuazdnssuudayaiiungy uastauauuy

LEINTIOLN

HANFAE WU (1) anwileynnisuinisdiasansanayads o inemaewludszmelng seneusan 1) Aunnsliisnig
AIUILAINALAIN UsznaUAa8 Haduilauautias niinauniANazaaiastiAdslumAR g Tui U e 1N
£%

asazmnairaanuardsulnnlienngluanuennisiiuy inndiesnmainslaaasreanasiuimedaniuazguised

P o A P Y a v oo @ = v o ea o =
HAINUIUUREY ‘ﬁhﬂﬂ’l’]ﬂ‘mq\? ANTUNFN “1 VLNJJJ“I’]‘]:{”}V]%QON FTIUDTNUNITENRNANINUIUUBE LL@%VLNNﬂﬂﬂﬁ\gT’]@NWuﬁLﬂEQﬂUH@@N



MFU Connexion: Journal of Humanities and Social Sciences; 2021, 10(2), p. 37

v

2) pulATaFIvNe N AL UN N LN WA 72950 Usznaumae Wun ldaesnialwinennidsnutanuauanin WaN1nsnng

aniagldiEnslussaznun arsiiniseneiunldaasveswinainiAeuunsuiaiaanndaeiuanuug lduFnistayadu

al

3) fumssnenanudasasie nenmaduisnalaed i idsrymamsefuiuiaeas Iilvemaaduiaediny

a dl a v o o oY a A v o o J % A dl
Eﬁﬁﬂ@ﬁi“ﬁ"]')g@@NWLﬂuLWﬂﬁﬂgﬁ 4) mumaﬂimmuwuﬁmmﬁmmmmmnum@ﬂmu n1INan1eIg LL@iﬂQJW’]ﬂW?LN@\W]

danasianulaanselulsaziiendy

a '

(2) WA WNNNTIALENIN AL ANITIINARN D4 YINBINIANU Usenaudag 1) NNIWRUNRIEIUILAINAZAINATNATUAN UL

a
v

& o o a oy ¥ A o a & 4 H . P I~ g
wuﬁmmmmﬁmﬂmﬂmumu ANU mmwﬂuumnumm NunaLazmnauanguuisiazden Aenuunazuune

49

o '

Ndndaunineana Hesazunnassag luinaiazaanaune Ausnisluannisdudos uazatuayunisdmdisdusaianaly

U

vinenaenu 2) nsliuinnsguedeyatnnansilasan sy adauninainuatan st Eiasdu 3) nsliuinig
Wenduiawdasmaniadan] Hanmunaianiy nnndinesnigliisnig uazdnassenrsuandamanizlunsliitinig
4) MaldEnmasuNmsnspaNlasaiadmiulaaanstanadn nismsaruienelaaninamaReaiuiuglnaans

uaziiasnmanuanzdmiuglnaanameanda

ARNATY: wInenILENg, dlasanssanadn, vineniaenululszmelng

Abstract

The research aimed to provide the guidelines of airport services for Muslim passengers. The objectives of research were
(1) To study the conditions of serviced-problems in the airports (2) To suggest the airport’s services guidelines for
Muslim passengers. The research is a qualitative research which is an In-depth Interview from 6 key informants who are
proficient in airport management and proficient in conducting services to Thai’s Muslim pilgrims. The research

methodology, analysis the data by classify and grouping information, then present as a descriptive method.

The results of the research showed (1) the conditions of serviced-problems for Muslim passengers in airports of Thailand,
which are 1) Facilitation, consist with, few numbers of washrooms, washroom should be manned and cleaned according
to gender, prayer room is small and mostly located at the landside area, few check-in counters operating during Hajj and
Umrah flights, no signpost in local language, few halal foods in service, and no Muslim passenger’s information center.
2) The infrastructures for a service’s area, consist with, a limit space, no precaution to limit people entering airport.
3) Security system, body check on passengers not conduct by same gender with passengers. No dedicated room provides
when conducting thorough body check on females. 4) Information of threat, terrorism and political crisis which affect to

a safety of airport and flight.

(2) The guidelines, airport services for Muslim passengers, which are, 1) Facilities development as Muslim’s passenger
basic characteristics; a Muslim Friendly-Washroom, segregated between dry and wet ablution area, ablution facilities
should be accordant with passengers, prayer room should be located at safe, comfortable area, as well as service at airside
area and support Halal products. 2) Muslim passenger’s information center; provide information in multiple languages,
and in local language. 3) Special flight service for Muslim passengers during Hajj period; provides an assemble hall,
increase check-in counter, provide segregated building for service. 4) Providing security for Muslim passengers; body

search check on passengers should be conducted by same gender, and dedicated room through body check on females.

Keywords: Service guidelines, Muslim passengers, Airport in Thailand
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