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Abstract

This research article aimed to study the success indicators of off-site
operations of employees in the new normal offices with simple random sampling by
selecting accidental sampling. The sample size used in the research was set to 20
times from the observed variables. The tool used was an online questionnaire
through the process of creating and checking the quality of the tools to get quality
tools, the reliability coefficient .985 and the straightness .984. Data were collected
from the sample group who worked in both government and private offices. A total
of 240 samples were received. Data were analyzed by linear structural equations.
The results showed that the success indicators of off-site operations of employees in
the new normal offices consisted of 1) intellectual capital was human capital and
organizational capital; 2) long-distance working factors were supporting resources and
organizational policies; and 3) success goals were quantitative success, qualitative
success, time success and cost success that were consistent with literature and
empirical data with p-value = 0.043, GFI = 0.98, CFl = 0.98, NFI = 0.99, IFl = 1.00,
RMSEA = 0.056, SRMR = 0.013. It showed that there was consistent with literature and

empirical data.
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ANMUFUNUSAULBINDU UNNTANUFUNUSTULBINIULAL dInalminANUAaIAmAsuluns
NAABULUAS NANITILATIEVNINUALARNIINLURaNaS19T Tanumunsauiiauldlglunns
AATEAlIAAELNTIATIAS LAY (Structural Equation Model: SEM) sialu fam15199 1

M99 1 HANIATIVHOUANILVLNTANVDITDYA

fauus TA1  TA2  TB1 TB2  TC1 TC2 TC3  TC4
TA1 1

TA2 7760 1

TB1 7197 876 1

TB2 7517 8agT 8727 1

TC1 687 758" 7607 788 1

TC2 633" 675 701 7090 848" 1

TC3 6237 676 717 726 864 903 1

TC4 588" 6517 687 684 809 869 878 1
Mean 428 411 402  4.08 414 410 4.11 4.06
S.D. 625 779 861 849 857 856 860 879

** Correlation is Significant at the 0.01, Bartlett’s Test of Sphericity = 2348.735,
df = 28, p-value. = .000**, Kaiser-Meyer-Olkin Measure of Sampling Adequacy = .927

<01 uaYwd = TAL AUANSUTIRNN =TC1
YUBIANTS = TA2 U FGUIE RN I ThY =TC2
ninensatuay =TB1 ANudISATaIa =TC3
WleU1e83ANTg = TB2 Anudsausuuaildine = TC4
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Equation Model: SEM) fewnauiiiildlunisnsivaeumnudenadainaunduvedlung tng
o1#eTUsunsy LISREL assil nansamaseuuaniivlassadranuduiusifanauagna
senIdakUsdassuaziulsau loun umedga Jadelunisitnusseslneg uag
Wvneanuduie ildunannsnumuissanssuiifendes Usngilueaiaig
denndsiutoyallislsedny nefansannuinueivewas (Joseph F. Hair, etal., 2010)
Tngldnansiansanduinnusenndsedumainamuniy Sl pvalue = 0.043, GFI =
0.98, CFl = 0.98, NFI = 0.99, IFl = 1.00, RMSEA = 0.056, SRMR = 0.013 Gaflaanuaonndaq
funssunssuuazteyaldsusednyg dnumsinasiidmun egslsAmuazifiuldiugiind
p-value fftipanii .05 1Nt LAdNNIaRNTIANERRARDIYEslLLAaR BN lHaINAY
ANADAAGBIBY 9 Ao GFI.CFI, NFI, IFl Waz SRMR fii1um1uinauel James Peugh and
David F. Feldon, 2020; Muhammad Anwar and Syed Zulfigar Ali Shah, 2020) 323849 AN
RMSEA ifiA A 05 sndntios wdliifu .08 wiriuitlunadauaenadesiudoyaids
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Uszdnwlusgaunely 1WuAuW (Addamantios Diamantopoulos and Judy A Siguaw, 2000;
Schumacker, Randall E. and Lomax, Richard G., 2010)

3. Mtz inguszadnsitaifefnwsiianudisalunsufife
uan ﬁé?wamajuwﬁmmiuﬁﬁﬁmm gaundluad nudn nunedygr Jadelunisieu
szaglna way Wmunganudusa fanunaunduiutoyaleuszdny ldnansmeaaust
Gumsaruduiusvoduinaaumslassaadaduiiiaundu fnmd 2

TQULS [=+0.05

TQUNS [=o0.1
. ot
EI.EJ.
TTIMS [=o. 1<

I
EI.':‘d 0.09
0.0e+ TORCA / \ -

0.79 TCOMP [=+0.0%

J

k

TORPQ [=0.10

T

nunelayeyn = INTeL Yadulunisvieusserlna = iNrLU Whnngaudusa = SUCCESS

VLYY STHUCA  miEmensTeuayy =TovP awdnSudnmnw = TQULS

YUBIANIT  =TORCA  wlgUIgRIANIS =TORPO e wdnSATeSine = TOUNS
AnudISuTaIa = TTMS
ANudISIY = TCOss
sunuAliang

awdt 2 Eunnnuduiudvedunaaunislassadradaduinamngy

a2 Wivldrndunieanuduiusveslumaaunislasiadad adud
WA uanfanUsste 3 fauus suluusasdusddudsdunaldussdusznouiia
mmaﬂ%ﬂuﬁa%ﬁ'ﬂmmﬁwL%fﬁﬂuﬂ'ﬁﬂg'jﬁ'@muuaﬂﬁ@?qsuaqﬂ&juwﬁm']ﬂuﬁﬂﬁmm gAUNR
Tnile Tnesuunduses fil

Frumumatin Usznoude 2 1an Ae yuwysd (THUCA) uasyuaidnis
(TORCA) 6’?13Lﬂuaqﬁﬂizﬂauﬁﬁ'%amumqf]@m (INTEL) Taedian Factor Loading tag R?
Wwindu 0.81 (R? = 0.88) uaz 0.79 (R* = 0.86) AuawU

futiadelunisviussezlng Ussneudae 2§80 a Ao niwennsiiaduayy
(TCOMP) wazuleuiwasdng (TORPO) dudussAusznauiinvestladelunsvausseslna
(INFLU) laadi@n Factor Loading way R 1v1Au 0.81 (R? = 0.88) wag 0.79 (R? = 0.86)
AUAIAU
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Frutdmneaiudinds Ussnousae 4 i fa de Audnsad Ui
(TQUNS) anudi5aidangaunin (TQULS) Anudnsasiueal (TTIMS) anudisaiusiuny
anldane (TCOSS) Fadussrusznouiinvasaudnsalunisveuszerlng (SUCCESS)
1neilAn Factor Loading Wag R? windu 0.77 (R? = 0.94), 0.70 (R* = 0.77), 0.72 (R? = 0.80),
0.69 (R? = 0.72) Mua1AU

2AUTIENANITIAY

MIngUIzasdnTIde ileAnuiiaaudisalumsufifnusseglnauen
fixavaenguninauludiiney gaundluml wanis3ds wuin daddaaudnsalunis
UftRnuueniiseveangumineniludiinmu gaundlul Uszneude yumatlye Hade
Tunsvinuszerlng wasidhmneanudisa feeddvinadeduiuddu Faawnse
siUsenaldil

nunslyardeadedadelunisitnusseslng

nunslaey danuddgludunsaduayunisiaubivszauninudisa
Tnsanizlunisasisassauinnssuadeanulaiuieulunsugadu Tnenunedygyndu
waTInveuNyssuazyulasaing FennfsUszaunsaifiinnuszgndld eluladvos
29AN1T ANFNRUSTUgnAainwe @3 v ¥ Wagliesdnsiinaiulaiuseulung
W399 (Leif Edvinsson and Michael S. Malone, 1997) 3sdonndaifunan1sAns w0y
Lakazg319 (Ming-Chin Chen, Shu-Ju Cheng and Yuhchang Hwang, 2005) fimuan U
mwﬂzuuzpﬂLﬁuﬁaﬁi’mﬁqﬂizaw%mwmqmwgﬁﬁmaqaﬂﬁﬂi Judysnwalvesnisasgiivle
MAsHRIRaENITRALITEUsEINA Fatu NMsfumuuIntsaudnsalunsie
svarlnady ansntesdusznevvesumstgyiiueiesdielunmsiowarUssiiuna
dievlugnsannsely

Jadelunisvineuszezlna denase Winuneanudnsa

Hadelunsvhemsverlng dwasamineannudise fensdfiudszansam
096013 TunsldmnandlunisdeanaidonlosseninafuioRauueniinatuosdnsg Taud
n¥nensAatvayu liun welulad Geaeandostunanisfinwivessl eyla (Marcella
Riwo-Abudho, Lily W. Njanja, Isaac Ochieng, 2013) Wu11 Asiutanssuuazine1nis
viuas nsuwanidsurnansdoyadidiafiosnin aaEuagiumgnisal neliAnnis
UftRnuiising gndfes aunsaidensedeyaszuusine q MAuadedlfegadiuszavsam
Pl TIOULY8IANTLTIUTeTY uenaniulsusesrniniudndedenilsiidana
mon1siuszeglng (Alexandra Beauregard et al 2019) Tnefdfadmanenudida
Tun1svieuszeglng Ussneudae 4 didsa fe arudisadaliing mvdusads
A Amdsaiunan wagaudusaduduyuaildane feaenndosiunisfnm
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YDIUIATUOTLIEY (British Airways, 2008 Snedisluiaianwal waudge, dens auaw, 2559)
WUTT AIIUYNABY TIAST ATIADLIAN mmmmﬁmiuﬂ15ﬂgumqwuauLuaqmﬂmﬁammiw
Farou nsininernsuyudidavannsosiuiumsimaluladfiviuagde aeldnng
Fudunuiivsgndagunu nmsuTmimatuivangauduaiannsgapdelaglisniu ez

a
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29ARN Tl
MNHANFIATIERET Taaud s alunisufofauueniidsvemtneuly
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dndwawiniu 0.96 (t=17.85) Tuvauziieaiu Jadelunsszeslna INFLU) ATiBnSwananss
s mineaudnsa (SUCCESS) Tnefiaduuszansiduniadninamiafiu 0.98 (t=2.66)
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