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Abstract

The objectives of this research were: 1) cognition, ability to apply; 2)
attitudes towards fire-fighting training; and 3) personal characteristics towards the
attitudes of employees of Central World Shopping Center on fire-fighting training. This
was a mixed methods research by in-depth interviews with executives and
consultants on fire prevention and suppression of Central Pattana Public Company
Limited, totaling 10 persons. The data was developed as a research tool. The
quantitative research used questionnaires by distributing to 402 employees of Central
World Shopping as a tool to collect data. The statistics used in the data analysis were
percentage, mean, standard deviation, analysis of variance, analysis of multiple
classifications. Qualitative data analysis was conducted by using content analysis
methods. The results of the research showed that 1) cognition, and ability to apply
in basic fire fighting training of the employees of Central World Shopping Center,
overall, was at a moderate level; 2) attitudes in basic fire fighting training of Central
World Shopping Center staff found that in overall, staff had the attitudes of the fire
fighting training was at the agree level. The item with the highest mean was to prepare
employees when there was a fire in the shopping center, there was a necessity for
all employees of the Central World Shopping Center for basic fire fighting training.
Least average was the basic fire fighting training plan organized as a waste of budget
and useless; and 3) on the side of personal factors such as gender, age, marital status,
length of work in the Central World Shopping Center, departments in the Central
World Shopping Center, and experience in fire fighting training affecting employees'
cognition and understanding. It was found that every factor affected cognition and
ability to use it in practice and personal factors affecting attitudes of employees of
Central World Shopping Center in fire-fighting training. It was found that all factors

affected attitudes that can be used in practice.
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