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Abstract

The objectives of this research were 1) to study the condition of

the internal quality assurance operation and 2) to study the guidelines for
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the development of the internal quality assurance operation of Ban Lam
Daeng School under Phranakhon Si Ayutthaya Primary Educational Service
Area Office 1. The samples were 23 administrators of educational
institutions, teachers, educational institution committees, and 5 key
informants who were administrators of educational institutions. The
research instruments were questionnaires and interview forms. The statistics
used to analyze the data were percentage, mean and standard deviation.
The results showed that the overall internal quality assurance operation of
Ban Lam Daeng School was at a moderate level. The implementation of
educational management development plans of educational institutions
had the highest average and the lowest average for reporting results. There
are 5 aspects of the development of internal quality assurance operation;
(1) to establish the educational standards of educational institutions, such
as appointing the committees for determining educational standards of
educational institutions, (2) to prepare the educational development plans
for educational institutions, such as setting visions, missions, strategies,
projects and activities with consistence, (3) to implement the specified
plans, such as assigning projects into the annual action plan, (4) to assess
and examine the educational quality within educational institutions, such
as summarizing data for annual report management, and (5) to report the
results, such as following up on feedbacks for the preparation of

management quality improvement plans.
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