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Abstract

This research aimed to study personal factors of customers,
marketing mix factors, and strategy for developing a qualitative pharmacy
business of entrepreneurs in Phranakhon Si Ayutthaya, to compare the

strategy for developing a qualitative pharmacy business of entrepreneurs in
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Phranakhon Si Ayutthaya classified by their personal factors of customers,
and to study the relation between marketing mix factors and the strategy
for developing a qualitative pharmacy business of entrepreneurs in
Phranakhon Si Ayutthaya. The data were collected using questionnaires so
as to ask 400 customers of qualitative pharmacy shops in the district of
Phranakhon Si Ayutthaya. The data were analyzed by using percentage,
average, standard deviation, t-test, f-test, and LSD by setting the significant
level at .05. The findings revealed that the majority of sampling was female
with ages between 36-45, a status of being single, a bachelor degree,
employees of private companies, and incomes between 15,001 - 20,000 baht.
The marketing mix factors that affected on the developing a qualitative
pharmacy business of entrepreneurs in Phranakhon Si Ayutthaya were
considered from the factors of production, the factors of personnel, and
the factors of price were in high level. The strategy of developing a qualitative
pharmacy business of entrepreneurs in Phranakhon Si Ayutthaya shown
at a high level as descending orders are the strategy of cost, focus, and
difference. Secondly, the comparison of developing strategy on a qualitative
pharmacy business of entrepreneurs in Phranakhon Si Ayutthaya shown that
some factors of users, for example, different ages, different education
levels, different occupations, and different incomes were influential. Thirdly,
the relation between marketing mix factors and the strategy for developing
a qualitative pharmacy business of entrepreneurs had the same level of
significance which the first three-highest correlation coefficience revealed

as personnel, price, and process.
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