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Abstract

The objectives of this research is to survey and collection information in types
and elements of tourism resources, benefits and satisfaction of tourism public relations,
receptions and needs for tourism information, factors effecting tourism public relations’
operations, and a roadmap for the public relations development for Tourism in
Prathumthani province. This research used questionnaire, personal interviews, and
group discussion as the means and found that

1. Tourists are attractive to arts and sciences educational attractions and
recreational attractions due to their good tourism management and good preparation
for tourism services. On the other hand, historical attraction still lacks of good tourism
management. There are few tourists for cultural attractions because of no genuine and
outstanding historical attractions to draw the tourists to.

2. For benefits and satisfaction of tourism public relations, the major
sources are pamphlets in a paper form and the internet in an electronic form. Tourists
are satisfied in average with Prathumthani’s tourism public relations. The main tourism
information search source is the internet. The most useful information is tourism
locations and directions. Major problems for tourism information are public relations,
public media, locations, and facilities.

3. Presently, tourists receive tourism information in aggregate in an average
level. The main information they get is the tourism location. The tourists expect to
receive tourism information at a high level in the future. For Thai tourists, information
they look for the most is directions and maps. On the other hand, foreign tourists
expect historical data and knowledge of tourism attractions. Both also suggest that
there should be an opinion box located in each popular tourism places.

4. Factors effecting tourism public relations’ operations are operation
characteristics of organizations involved in tourism public relations, disorganized tourism

public relations, and its budget management.



5. Aroadmap for the public relations development for Tourism in
Prathumthani province is a preparation to support tourism activities by developing
tourism attraction and tourism services, including locations, services, personnel, and
facilities, and having a main organization responsible for tourism public relation’s
management. This organization will coordinate in tourism public relation network, a
proactive one, add varieties to, penetrate the target group and objectives, and join with
local and community public media. The most important topic would be to find the
distinctive point proven to be Prathumthani identity, any tourism places or attractions,
which should be new and can be used as a selling point. Then, we can advertise in

order to draw attention and eagerness from tourists.
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