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Marketing Mix Factors Influencing Customers Purchasing Decision for

Jinherb’s Herbal balm in Bangkok
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Abstract
This study has objectives: (1) to study the personal factors that affect the purchase of JinHerb’s herbal

balm products of the consumers in Bangkok, and (2) to study the marketing mix factors related to product decision
of JinHerb’s herbal balm products of the consumers in Bangkok. 400 samples used in this research are consumers

who have purchased gin herb balm in Bangkok. A specific sampling method is used, and questionnaires are as a
research tool. Descriptive statistical analysis includes frequency, percentage, average, standard deviation, and

inference statistical analysis are independent sample t-test, F-test, and Pearson's method of correlation analysis (to
test the hypothesis). The study found that consumers in Bangkok who decide to buy JinHerb’s herbal balm products
mostly are female, have ages between 30-39 years old, work as private employees, earn a bachelor's degree and
earn an average monthly income of 10,001-20,000 baht, and focus on market factors in promoting marketing. The
1st hypothesis test found that personal factors in average monthly income levels vary by consumers in Bangkok.

This affects the decision to buy herbal balm products. The 2nd hypothesis test found that market factors include

price, distribution channels and sales promotion, which is less than the statistically significant level that 0.05 is

associated with the purchase of JinHerb’s herbal balm of Bangkok.

Keywords: marketing mix factors, purchase decision, herbal balm
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