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Abstract

This research aimed to explore the background of Thai Airways International PLC, to investigate its
corporate social responsibility (CSR) projects as well as to study supportive factors as well as obstacles affecting its
CSR projects. The research was qualitatively conducted in three sample groups including experts, administrators,
and stakeholders; personnel; and community leaders and civil society. The result revealed that social responsibility
was the resource, and the organization’s competence was a key factor affecting the credibility of the organization
considered to be a competitive advantage promoting the organization’s credibility as well as sustainability. Thai
Airways PLC, hence, was recommended to determine social responsibility as one of its business strategies and put
an emphasis on factors related to social responsibility operation including the promotion of transformational
leadership in all levels of its personnel, the improvement of its marketing strategies in response to the customers’
needs and demand. In conclusion, social responsibility and the establishment of relationship with stakeholders (e.g.

personnel, shareholders, and community) are strategies used by most organizations.

Keywords: Social Responsibility, Sustainability, Thai Airways International PLC
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