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Abstract

The objectives of this research were to examine the satisfaction of student loan borrowers toward
eligibility criteria for the Student Loan Fund and investigate how many poor households could access the benefits
of student loan provided by the Student Loan Fund in universities. Questionnaire about the satisfaction of student
loan borrowers toward eligibility criteria for the Student Loan Fund served as a research instrument. 405 university
students were the samples in this research. They were borrowers of the Student Loan Fund during the academic
year of 2018. Data were analyzed by descriptive statistics which included percentage, mean, and standard deviation.

The findings showed that student loan borrowers’ overall satisfaction toward eligibility criteria for the
Student Loan Fund was high. It was also found that the highest level of satisfaction was terms and conditions of
debt repayment to the Student Loan Fund. Moreover, the student loan benefits offered by the Student Loan Fund

were distributed mainly to the middle-income people (the third group).

Keywords: satisfaction of student loan borrower, benefit distribution, the Student Loan Fund
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