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Abstract

Objectives: (1) study of the quality of life development plan for the elderly in Bangkok Phase Il

(2018-2021); (2) study of factors affecting on the quality of life development plan for
the effective implementation of the elderly’s quality of life plan in Bangkok-Phase I
(2018-2021); (3) present the model for the effective implementation of the elderly’s quality
of life plan in Bangkok—Phase 2 (2018-2021) ; and (4) prediction equations of public
administration’s quality criteria for the effective implementation of the elderly’s quality of
life plan in Bangkok-Phase 2 (2018-2021).

Study design: Mixed research methodologies: Qualitative, Quantitative and Documentary

Research, were employed in this work. For qualitative research , the sample was selected
by purposive sampling 10 persons from stakeholders engaging to new public management;
that were executive, academic and media which data gathered by In-Depth Interview.
For quantitative research, a simple questionnaire was used to survey through the elderly aged
of 60 years old and above of 438 persons. Data gathered were analyzed based on descriptive
statistics, Pearson’s correlation coefficient and multiple regression analysis.

Results: (1) most population in the sample had high level of new public management with the

public sector management quality award (PMQA) (X = 3.74), and high level of the effective
implementation of the elderly’s quality of life plan in Bangkok-Phase Il (2018-2021)
(x = 3.41). (2) According to Pearson’s correlation coefficient and multiple regression analysis,
it was found that (2.1) new public management with the public sector management
quality award (PMQA) of 7 criteria had positive correlation with the effective implementation
of the elderly’s quality of life plan in Bangkok-Phase Il (2018-2021) and was statistically
significant at the level of 0.01 (2.2) Category 1: leadership, Category 2: strategy and Category 7:
outcome together with the foresight of the effective implementation of the elderly’s quality
of life plan in Bangkok-Phase Il (2018-2021) was statistically significant at the level of
0.01. (3) Model for implementing the plan into effective practice is “MOVING FORWARD
TO SUPER-AGED SOCIETY” (4) The prediction equation as SOL equation = 0.410+0.342
v : Strategy) + 0.239 (Z : Outcome) + 0.234 (Z : Leadership).

Category2* Category 7° Category 1°
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Conclusion: The strategic host organizations must create integration between the various agencies,
set directions, frameworks for projects/activities, and communicate public relations
to ensure mutual understanding in order to create a consolidated outcome of Bangkok.
Factors affecting the effective implementation of the elderly’s quality of life plan in Bangkok
— Phase 11 (2018 — 2021) are leadership, strategy and outcome.

Keywords: elderly, PMQA, the quality of life development plan, strategy, outcome, leadership
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Ansgia1auduius sendnaladeaunae
AMAINNNTUIMTIANITAIATE (PMQA) i3 7

v

AU TUMNUTUIAMA NI 901N TUNNUNIUAT
sveEdl 2 (WA, 2561-2564) gnsUfURTITUszAvENa
TngldadRandusiuveafiosdu mumsisi 2 wuin
faudsdase ta 7 mana Sanuduiusvsuantunisi
uuiUIANA N TInggegnTammamung pesd 2
(w.A. 2561-2564)

dunang E]EJN&JU‘EJ?HV’]QJWNGQ ﬁi v .01 Lagdanun

gn1sunu

Y

Afsiuszansualusyeu

19 1%

G]’JLL‘LJ5@ﬁiS‘U'NQMﬂ’ﬁﬂiﬁMWUﬁﬂﬂUigﬂUﬁj\‘] ADAILLE

quédudl Anfnnns

ﬂ']'Su']LLNL!WW‘L!’Wﬂiuﬂ’]Wﬁj’JﬁlNﬁﬂ@’]SﬂiﬂLWWM‘VI’mﬂiiu u‘VI 2 (W.A.2561 - 2564) @n

Y

292 66.7
146 33.3
97 66.4
49 33.6

7647)
7407) nam 4 Aunug 3
7097) vaan 7
L’%Uﬂﬂiym‘ﬁﬁﬂ Multicollinearity

svdu 0.7 FulU Wu s 1 Aumaan 2 (r =
WA 3 AunIe 1 (r =
(r=.725") num 5 Auvam 4 (r =
AUnNIN 6 (r=.760")
Selildidulumuitoulsvesnisinssinuanase
ﬁqﬁ?uﬁ%%’aﬁqﬁawﬁmiﬁmsmﬁ’mLﬁaﬂé’mﬂi@aiz
Wraunsanneefiliviliidam Multicollinearity fou
Jngienginsannosnman Wileaiisaunisweinsal
NFUUHURRIUIAUANTINN G981 TUNNUNIUAT
seeEil 2 (WA, 2561 - 2564) gmsUfTRTITUsEAvHasiely

Jeldadfinaasu t naaeuifiuusdaszla
fanunsongnsaliulsnuldnuanuigunmaaoy
mé’mizamémimaaa’mmﬁugméw‘%ahi dlornun
A1 o = .05 nuirsuusdaseuundt 1 n1siiesdng
VNI 2 NITINUHUTIENTANEAT WASUUIN 7 HAGNS
nseiuNTg JeniludAgmeeaia < 05 Lanshsulsdase
W 3 Farananiinasefudsany aunsaldnennsal

o w

MudsnulaeglidudAgniseaia Asnnsen 3



A5199 2:

wanAAUUSEANSaNdUNUSAUIT VR LN SAU

Vajira Medical Journal: Journal of Urban Medicine
Vol. 65 No. 5 September - October 2021

RUIN RAUIN KUIN HAUIN HUIN HUIN ANTUILAY
1 2 4 5 6 7 gmsujua
Pearson #d3a 1 1
Pearson %70 2 764" 1
Pearson 1170 3 7407 666
Pearson %70 4 666 664 725 1
Pearson 30 5 6547 6267 6637 709" 1
Pearson %170 6 586" 5537 5997 695 694" 1
Pearson 1170 7 5747 5537 5557 6417 675 760" 1
Pearson msthunugmsuum 628" 649" 5177 5027 5417 487" 5537 1

** Correlation is significant at the 0.01 level (2-tailed) ( Sig. (2-tailed) =.000 )

v o & v v o a .
LEAIANUENNUTIZVINRUIANUNUMILUSBETE Coefficientsa

Unstandardized

Coefficients

Standardized

Coefficients

Std.Error
1 Aasil 491 177
W 1 244 062
Wi 2 353 056
i 3 -017 077
Wi 4 -.085 066
Wi 5 078 056
Win 6 -033 064
Wan 7 254 059

Beta

2.775 .006
244 3.963 .000
.355 6.293 .000
-013 -216 .829
-.078 -1.294 196
.078 1.378 .169
-.030 -510 611
243 4.337 .000

a. Dependent Variable :M3tUHUNALNIAMN MAINGFIDIYNTUNNUVIUATIZEE 2 (WA, 2561 - 2564) gnsufianiluszanua

NTIATIERAINANBENYAM HANITANYINITUN
NI AAANTINEFI01gnFUNIAMIUATTEEYT 2
(W.A1.2561 — 2564) gsUFTRNTUsEAVEHa sumsedt 4
WU AFuUImnm 1 NM5u1eeAng (Beta 0.234) visim 2
N19INUNUTIENTA1EAS (Beta 0.344) wagnuin 7
HAGNSN13ANTUNT (Beta 0.229) @wnsavinungvse
WeNIEUNTUNURILNAUANTINKEID N TINNIUAT

a a

swugdl 2 (.. 2561 - 2564) gnsUFTANTUsEAVSHa

Ifegnafiduddymnsadnfissdu 01 Tnefidiuusdy 1
wiedt 3- 6 ldamnsomennsalldesnaiiteddyneada
fisesu 01 war .05 Fesfuusvanail 1, 2 uae 7 ananse
a5UIENTHULUINM TN R AR N TN gene
NSINNAMLAS 52T 2 (WA, 2561 - 2564) gnsUFTR
Afiszansuald¥osar 49.6 (R? = .496) Faaunsn
gousuldidosnniuideluanvdudsaumansuas
wyweenansdulngazlian R desnitfeway 50

MANURLRRILIAUNNT I8N TUNNEIUATIEEN 2 (W.A.2561 - 2564) dnsUfURNIUYAVEN | 353
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A15199 4:

WERINaNITIATIENIsaRaee N Al UM INEINTAINITUTMSNUAIASTLLIMElAEN TN MTIAMAINATUTYNS
IAN1501A3F 3 ATUNINEINTA]

faulsdasy (Aanensal) B Beta t ST
A 1 NSUIB9ANS 234 234 4.256 .000
HUIA 2 ﬂqi'l']\iLLNUL%QQVlﬁﬁWﬁC‘I‘E .342 344 6.359 .000
NI 7 WAaNsN1ALIUNNT 239 229 5.364 .000
fAsil (constant) 410 2.696 007

R = 0.705° R* = 0.496 F = 142.632 p-value < 0.01

Ya v = o o

MUY {IT8FUAIRUINY 3 AU WEuANNTT  NIENITNEITITNEY” Nan1sfnwinuInladeiiinase

U

nensaflugUaziuuivlifeielud ANUALSAVBINTHRUIBIANTAUNTIAMNINATUITING
sthusulUgmsufiRnTussavina = 0.410 +  dannsniasy ngusegreiianuiiuin amnudaeuves
0234 (a1 Maesdns) + 0342 (nA 2 MInausy  gnsmansiinasnniian Tasildieds 3.75 se9aun fo
Fagviseans) + 0.239 (aan 7 wadwsnisidums)  amefihiiduede 364 uaranudanuvedasiadiedng
fiAade 3.62 Aa ey
3190 druamAdoves wisaies Funes® Fmanudiius
INAUNITNINTA] FIUMUTHNIA 1 N191199ANT  IBUMANANINLUUTIABIANNTTIATIATS (structural
(leadership), #3130 2 MIVNUHWITENEAERT (strategy)  equation model) JULUUNTUSMMIIANSATARNTTHA
uazvn 7 wadwnsiiduns asnsaeSuiemsiuuds  fgeenguesesdnsunasesdiusiesiulussinelne

¥

NS URRWIAMATMTINgeoransunnumiuns  naudaseny v nauduinisuazsidamini daruiiu

sege?l 2 (We. 2561 - 2564) dgn1sUfURniluseansua  wandnsdungudasey wuinusednsuassAanisiasu
Inegnelidedfymeatianisedu .01 Wekesd1du Beta  Bvnanwmsanandadesunisdnnislisnagns uas

& v

nunlidey fio wuin 2 Msnunudegnsmans  Jadesunnsgiunisannsieviggeey egluseauge
(strategy) MuIA 7 Wadwsn15Awiun1T (outcome)  Fegonndasiun1sidelindadudunisdnnisidanagns

a

wagnuan 1 n151esAns (leadership) wWisuifieuiu  Uuladedfianudidyigalunisiiunue gn1sujon

v 9

| Y a 12

NN aigian auai1ud’ Anwviges Jadeniing  NUTEENSHA diunguluSNITwazldmU1N09ANS

g
sonudnselunisfmuinuainnisuinnsianig - Unasesduviesiu fiwuh Ussavisnassdnslssudvdna
nsumuaslsARanITITenuIngusiegafianuiuin - mamsanandadesunisidusoy eglusyiugedana
sfinsumuelsalinudnauuesysmansmiade 333 Tunduiuimsldaenadesiunisised

HutladviitinasormudiSalumsthssuumsiannguam Haduiinadomathunuiannuaminggeony
MsUIMsdn1snR3g (PMQA) anldlunsumunulsn  Agaymumuas svosd 2 (WA.2561 - 2564) gnsURR
innfign Tneillastadosesann Ao nnedih Taefiiueds  fifluszansua Tnenuindadediiing fe n1sthesdns

5

3.22 WUigITUMSANBIVBUEINIAT YAAY T N19IURUTIGNTANEAT Uag NAdNENITALTUNIT

a v

FnwEes “Uadeifinaromudisalunisiauiedns  Fana 3 Jadelun1sidedidutadeiiinaseniswaiun
AUNATIRUAMNTUINIIANSNIASTvRnsuguamdn  Aun ndingdgeeny Fadunidduulevisaisisuey
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dmfuulovisansisueUsziandu Jadeiiinaeiaas
uanegand Snisdadidedniafithifdugdaruay
uImsurulagldinasiamnInnIsUINITInNI1IAIAsy
wwrlyaita 7 FruanAnwusdaifadupnuiod Ae
Ageene W o1y 5wl n1sdnw d@nnazavaw Jusiu

aa Y ¥ 1

wazdiRnuanswIndey Wi lsnguRlul Jaym PM2.5

Wudu fenafinasonisuiunuimuinun1ndin

€

991N TUNNUNIUAT sveil 2 (W./.2561-2564)

Y 9

nsUURNIUsEaNSHa

e e

AUNITNYINTAUAIMUTIN NI AUAINAITUTINT
IAN1TNIATINANAN 8N ITUILHUNAUIANATNTIN

f
FIDIYNTINNUNIUAT svoydl 2 (WA 2561-2564)

eM_ e

nsUfTRTTUsYAVSHA TneFeadrdunuthaiinges
Yadeduaunis SOL equation (Strategy -Outcome-
Leadership) = 0.410+ 0.342 (4130 2 N15319RY
Bagnsmans) + 0.239 (V3R 7 HaaWSNIALEIUNT) +
0.234 (vy3n 1 N15UNBIANT)
91NAUN1ITNEINTUAINA1ITIAY arursarily
ne1n30lAINF TN 0N UM UNRUIAUATNTTA

aqmaﬂjamwmmumiwzﬁ' 2 (W.f.2561-2564)

Y 9

- e

dn1sUfURnIUsEAnSnalaganuRguLilalduninens
(resources) 1 MU TUALIALANLIANLS (MU18D9910
1 vdrevdu 2 wdae) Taefnswennslunuindunsn
(71 1 nu1e) zdmaliunuiauaun nTinggeeny
NTHNNUMIUATIZEEN 2 (W.A.2561-2564) LlBUNUAT
A ¢ ° ' A vaaa a a

ammsmawmﬂimmimLLmuﬂlﬂqmiﬂguwmizamma
NUIWMLIA 2 NITINURULTIENSAENSLANNTNEINT
1 niae damanetiwkulignisujuaniussansua

a ° Y ' YA
WINgaAale 1.567 MUI8 59989UMIIA 7 NAANS
n1sAfunsiunineIns 1 miedmanetiiunulig
nsUfURNEUsEAVSRaAnule 1.464 mauasvig 1
n1suneeAnIWunineIng 1 nuledwanetiunulug

a o

NsURURNEUsEANENE Awald 1.459 v

3

14

P2ANNA WASVDLEAUDLUL
1. 1ieeannlura9n159135einnsszuinves
Tsaimdeladalalsun 2019 (covid-19) uagdalaid

MANURLRRLIAUNNT IR0 N TUNNEIUATTEEEN 2 (W.A.2561 - 2564) gnsUfURndUssdvina

Vajira Medical Journal: Journal of Urban Medicine
Vol. 65 No. 5 September - October 2021

wltfuanas iletesfunisunsnszaeves covid-19
Tun1siivdeyadimiunisidedied1ugmuainain
N13dUNYAlkaEATUUTUIUIINNITABULUUAB UL
Tnglangnisiudeyaiuiaiengrildegdivediin

2. \esmnEyhmsidnasimsiannnanm
N3UIM5IAN15ANA3E (Public Sector Management
Quality Award : PMQA) 1uatiul w.¢.2558 uatlaqiu
finsusuidunasinisWauinunInnsusnsann s
21757 4.0 (PMOA 4.0) Used1d w.m.2564 F99zi]
vnaUsdufifinsuiudgsliiuatioinntu

3. WNUWAILIAMANTINNEIRIEN FUNHUVIUAT
seeedl 2 (1.1.2561-2564) fdmyAuanadul we. 2564
Fengaummamunsazfeainisdavisausuianamam
Tinggaengngammannuas svewil 3 selu nsouLaziimg
mavhauimudgeenglusiany < atudeluanavgimug
Wananewanenalumuuiunniedeny a1esiasugie
ArudoIMIvesaveny Ssnuidatiutiagannsoiun
Usuldlilusdndiaenndos

4. dnauetefunuiferiudadofiinasenisi
LA NI geengnTanIamIuAT S3usi 2
(W.7.2561-2564) gn1sUFoATisTuszansaa Tngnuii
Haduiidna Ao n1sthedng nMsaundgnsmany
LaENAaNSAITANTIUNT aun1sneINIalAILUSINa
AN MNFUTMIIANIsnafsTiinason i wHLTRIL
AMNNTINI0INTINIAMIUAT S3EETl 2 (WA, 2561
-2564) gnsUfURTIUszAVEHA Tnuaddunny
dmivesdadeiduauns SoL equation (Strategy -
Outcome-Leadership) Lauasanyigaugimua
WlgUEAUNEIRgURIUTEWA WU NTENTITRILNE AL

wazAiuAIveLyLY Wiy

#3d

9
¥

HANTTANYILNUNAUIANAINTTNY 89018
NTUANNUNIUAT swugil 2 (WA2561 — 2564) MBI
WA NENTANARTILARLENSAANTABIATINNITYTUING
FENINUUILIUANG AINUATIANIE NTOUNITALEUIIY

1ASINNS/AANTIUTIWNIFRENSUS T dunusTman lansany
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iloneliAnmadnsTlunnsmuenunmamIuAS

wan1sAnwIdadefidnadon1 i unuRaIu
AMNNTIREIOINTINIAMIUAT Seeil 2 (W.A.2561
-2564) gnsUftRNTUsEAvEna Taonsliinaminaunn
nMsudmsinniiniady (PMOA) wuitadeiidua o
N15U109ANT NITINURUTIENTAIAAT Wag Hadns
MsAung

JULUU (model) dmisunsthusuiannAnnngn
AENDIENTANNUNIUAT szoil 2 (W.A.2561 — 2564) G
n3UFURTIUsEANSNE “MOVING FORWARD TO
SUPER-AGED SOCIETY” (nmsduindeulugdsauigeony
JLAUANYDN)

AN TN INTABIMUTNUTIAUNINNTUTNTIANS
Aasgifinason sinunuTauInuA I Iinggeeny
NUNMAIMLAT S2857 2 (WA, 2561 — 2564) gn1sUFUR
fifiuszavinn Tnedosddunaniminvestiadoduaunis
SOL equation (Strategy -Outcome-Leadership)

mMauulUgnsUfiRTdusEavsHa = 0.410+
0.342 (VWA 2 NIFINUNULATENTANERT) + 0.239
(MR 7 WadWSN1IANTIUNT) + 0.234 (MuIn 1 15
BIANT)

Z o = 0.410+ 0.342

nsunualugnisufuRadusednsua

(strategy) +0.239 (outcome) + 0.234 (leadership)

Ya o 1

lngasuainuan1sideidenuinlunaaunis
AkUsinaginuImlagn15ATIERNITIANDEN AN
Afanuaenndosiuissunsmnaztoyaldeuszdny
Tassadratadodaannidsvinaroninudadiu

nsthu < lUgmsuTRnussavtnavensammamuns

AnAnssuUIENA

{Aidevevounsznuas.nuans fau1oding Aingai
Tduugailunsidelundsd veveunmunuguivnis
03AnTeeY Avinunsanidiidunivalidedin veveunm
fnssnanduasiifemaiinneseuiniesdions@nuise
yovouanmiTiEheimundruesdtinauanui

FudauAaININTURnvoUIUR g0 1gURdlsIng1uIa

Y
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