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Abstract

The objectives of his survey research were to study: (1) personal
characteristics, practice expectations, actual practices, and performances; (2) differences
between practice expectations and actual practices; and (3) relationships between practice
expectations and actual practices, and the performances of professional nurses in
Si Sa Ket Hospital.

The study was conducted on a sample of 195 professional nurses selected
using the systematic random sampling method from all 383 professional nurses in
Si Sa Ket Hospital. The research tool was a questionnaire regarding practice expectations,
actual practices, and performances of the professional nurses which had the Cronbach’s
coefficient alpha value of 0.955. Data were analyzed by using descriptive statistics for
frequency distribution, percentage, mean, and standard deviation, and by analytical
statistics of Wilcoxon signed rank test and Spearman rank correlation.

The findings of this research revealed that: (1) most of the nurses were
female, married, 30-34 years of age, and holders of a bachelor’s degree with working
duration of 6-10 years, monthly income of 10,001-15,000 baht, in the Internal Medicine
Group. They had practice expectations at a high level, actual practices at a moderate
level, and performances at a high level; (2) their practice expectations were significantly
different from actual practices at p <.05; and (3) the practice expectations and actual
practices were moderately related to the performances at the significance level of p <.05.

This study suggests that the hospital should have guidelines for practices
especially relating to the differences between practice expectations and actual practices
of professional nurses so that their performances will be of better quality.

Keywords: expectation, actuality, performance, professional nurses, Si Sa Ket Hospital
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