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KEY WORD : DECISION MAKING FACTORS/PURCHASING NON-PERFORMING ASSET HOUSING
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PERFORMING ASSET HOUSING : A CASE STUDY ON NON-PERFORMING ASSET
HOUSING IN THE GOVERNMENT HOUSING BANK THESIS ADVISOR : ASSIST. PROF.
DR. SAOWALUCK LERTBUT SURAPOLCHAI, 239 pp. ISBN 974-17-1885-3

To achieve the most effective management of non-performing asset (NPA) in a very high competitive
market, one hasto have an insight into the target group and its decision making factors in purchasing NPA housing
of afinance ingtitution. Such factors must be determined which is the most influential so the results can be used as
guidelines to draw up policies meeting the target group’s demand. Accordingly, the NPA can be managed
effectively, helping those who want to own housing units through credit line or those who would like to have
second-hand houses. The main purpose of this study was to research into the decision making factors of
purchasing non-performing asset housing in the Government Housing Bank. It was assumed that credit terms
played the most important part in influencing the target group to purchase the NPA housing of the Government
Housing Bank. The NPA housing which were second-hand houses and used to be resided in were more popular
than those which had never been resided in. The location of the NPA housing had a relationship with the

prospective buyers' original sites.

The subjects were 784 customers who had bought the NPA housing of the Government Housing Bank
from Julyl, 2001 to June 30, 2002. They could be divided into 2 groups: the first were 152 customers who had
been transferred the title while the second were 632 customers who had not been transferred the title since the
houses were under a specia project. The Bank offered 24- month down payments without interest. The study
covered the Bangkok Metropolitan area and its environs. The data was collected from secondary information and
aset of questionnaires mailed to both groups. As for the first group, 106 questionnaires were returned, accounting
for 96%, while for the second group, 250 were returned, making up 102%. It was found that The subjects of both
groups used to own houses and sold them to buy new houses or to pay for rent. Most of them would like to buy
the NPA housing for residing and ask for the maximum loan the Bank offered. Furthermore, most would like to
buy a house which had been resided in. The most popular site was the northern part of Bangkok followed by the
northeastern part and the eastern part. These sites were related to the subjects’ original housing locations. To
obtain information about the Bank’s NPA housing, most subjects contacted the Bank’s department of asset
management followed by looking at the notice in front of that house and the Bank’s display of houses for sale.
Most of them took about 1month to decide to buy the houses. However, there was a difference between the two
groups. The first took 2-3 months or more than 3 months to buy whereas the second took |ess than 3 months since
the special project was an incentive. In terms of decision making factors, the first considered a reasonable price
the most important factor followed by credit terms.. They would like to ask for aloan worth 90% of the appraised
asset. The second favored the long-term down payment without high interest followed by areasonable price. The
down payment without interest motivated and hastened the second group to decide to buy the Bank’s housing.
However, this incentive did not affect the decision making of the first group.  In conclusion, the study is results
played a part in the non-performing asset management of a financial institution. To buy NPA housing, prospective
buyers prioritized credit terms and prices over locations partly due to the fact that attractive credit terms were not o
easy to obtain as housing locations.

Department ..........cocoeenie. HOUSING............... Student's signature..........cocoiiiiiiiii

Field of study .........c..ooeiine HOUSING............... AAVISOr'S SIgNatUre .....oveviiiiii e
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