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Abstract

The objectives of this research were: 1) to study the use of
information services on the Department of Business Development
website by the entrepreneurs in Bangkok and the metropolis; 2) to
compare the use of information services on the Department of Business
Development website according to business groups and size; 3) to study
the problems of using the information services on the Department of
Business Development website and 4) to compare the problems of using
the information services on the Department of Business Development
website in term of business groups and size.

This study employed the quantitative research methodology.
The samples consisted of 420 entrepreneurs who used information
services on the Department of Business Development website and lived
in Bangkok, Nonthaburi, Pathum Thani and Samut Prakan. The research
instruments were questionnaires. The statistics applied for data analysis
included percentage, means, standard deviation, and t-test.

Research findings were as follows: 1) the use of information
services on the Department of Business Development website by
entrepreneurs was not regular and was for less than 1 hour each time. The
search tools were search engines; 2) business in different groups and sizes
showed no statistically significant difference in their use of the website.
The most popular topics were e-Service and the Department services. As
for the service items evaluation, the entrepreneurs highly agreed on four
areas, i.e. the content, design, format and utilization; 3) the problems of
using information services on the website were moderate in such areas as
system failure, out-dated information and unavailable information; 4) the
comparison of problems of using information services on the Department
of Business Development website according to groups and size of
business showed no statistically significant difference.
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