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Thesis title: Media Exposure and Information Needs of Local Politicians in the
Surat Thani Provincial Administrative Organization

Researcher: Mr.Jettanai Pethsri ; ID: 2501500314;

Degree: Master of Communication Arts
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Abstract

The objective of this study is to investigate local politicians in the Surat
Thani Provincial Administrative Organization (PAO) in terms of (1) their media
exposure; (2) their information needs; (3) differences in media exposure among
different demographics; and (4) relationships between demographic characteristics
and information needs.

This survey used questionnaires to collect data from 338 local politicians
consisting of executives and other members of the PAO, municipal administrative
organizations and tambon administrative organizations. They were selected using the
multistage sampling method. Statistics consisting of percentages, means, standard
deviations, t-tests, F-tests, one-way analyses of variance and Pearson’s product-
moment correlations were used in data analysis.

Results: (1) Samples had the highest exposure to the local Thai-language
magazine Khao Surat (Surat News), followed by interpersonal media, a mobile
government outreach scheme called “The PAO Meets the Communities,” the radio
program Khao Aor Bor Jor (PAO News) and the website (www.suratpao.go.th).

(2) Information from Khao Surat on policies and direction in organizational
development was most needed, followed by job promotion; while information
broadcast over the radio promoting technological development was least needed.

(3) Media exposure among samples of different demographics, such as gender, age,
educational level, marital status, place of employment and monthly income, had no
difference in media exposure (significance level of 0.05). (4) Demographic
characteristics of samples were not related to information needs (significance level of
0.05).

Keywords: Media exposure, information needs, local politicians, Surat Thani
Provincial Administrative Organization
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