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Recently, complaints about housing have been filed despite the establishment of the Office of
Consumer Protection Board in adherence to the 1979 Consumer Protection Act. So far, the complaints
include housing, goods and services as well as exaggerated advertising. However, most of the
complaints are about housing. This study was, thus, conducted to gain an insight into the process of
dealing with the complaints.

The purpose of this study was to examine steps in dealing with the complaints about housing
problems and factors leading to a compromise. The Office of the Board of Consumer Protection can
later use the results of this research as operational guidelines.

It was found that arbitration was an important stage which helped the occupants get
compensation for their claims. The solution to the problems could be 1) monetary compensation, 2)
damage repair, 3) compromise and 4) termination of a case. The first covered unfinished housing, such
as, consumers could not get approval for a loan. The second covered the housing or the common
utilities being damaged after being built. The third covered housing not constructed and the title deed of
another kind of housing transferred as a substitute. The fourth covered the settlement of costs of
common utilities. In most cases, the entrepreneurs were willing to pay compensation. The factors
leading to a compromise were the fact that the entrepreneurs would like to maintain their image, the
consumers were willing to compromise and officials had means to make the two parties reach an
agreement.

All'in all; a cooperate image as well as negotiation skills mastered by officials were important in
the arbitration.

It was suggested that 1) consumers.buy housing from real estate companies with sound image
and financial background, 2) an act protecting the interests of both parties should be passed to prevent
problems caused by either consumers or entrepreneurs and to help consumers receive reasonable
compensation, 3) officials involved should thoroughly examine entrepreneurs’ requests for developing

real estate and 4) the officials should be trained to improve their negotiation skills.
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