
 � 

��������	
��
�
 ���������	
��
��������
	
�����������������
������������
�� 
��������
��  ���
���������� � 

��������  
������!"�����  �����#�  ����
������	  2511500205  �����	 
!	
����$��%����&!$  
�	�	��
��������	 (1) '(#�)�����$��*���� +�. � ,�,���  ���+� (2) ������$��*����"��(���                
��	�

������   ���	�����	 2553 
 

 
�� �!�"� 

  
 ����!*�����-�
�-����$. �������	�����/�0� (1) ���������	
��
��������
	
�������
����������
������������
����������
��  (2) ��

������������������������� ����!��! ��"
#�$���!%��!��&�� ����$'�!��(� )*������#(��*  ��� (3) �34%�� ���������#�	�
��
�
���5�#	
��
��������
	
��������������5
��
����������
�������������
�� 
 ����!*�����-�
�-	�6
����!*��	�!���!������	�!�� �,�� �������
���/�0� "+#��)               
'(#�7!��$!��
����������
�� ��������
�� *8�
�
 100 �
 ���'(#	�������4+#�
�������������
��
��+���8�
�4��� ��������
�� *8�
�
 4 �
 	���������
��5�#5
����!*����� ������.��                  
���������,�0�� �!	����%��#��(�	�!���!����+�5�#�.!$!�)�����.�� �)��#���� �)�	:����                      
�)�
	�����	�
��$�;�
 ����+!������� #�$���,-����$.*�,��#����,  ����!	����%��#��(�          
	�!�� �,�� �+����(��/ ��'-�,-����$.* 

'�����!*�����)� (1) '(#�7!��$!��
����������
����������
��������	
��
����
����
	
��������������	����
8�����<
���
����������
����()5
��+�����
��� + (2) �3**��
����
'�$)���������� ���  ���
8���
������
�
���� ������!
�!,�� ������
8���
��������+�� 
����/-
 (3) �34%�� ����� ��� ��������  ������#��������+ � ����� ���������.���
� ����� ��������!%��*�+������5�#	
��
��������
	
��������������5
��
����������
�� 
����#�	�
��
� ��� �,���. �,��� .���0 ���+1#�#�$#�23&��4.������-+&56  �����%����%����
�� !��� #�$��������� �12!-��0.����1��!��  

 
 
 

 #	�#	 ��  ���������  	
��
��������
	
�������������� 
������������
�� ��������
�� 
 



 
 

Thesis title: Acceptance of Information and Communications Technology by Public-Relations  
       Personnel of the Public Health MinistrySs Medical Services Department 

Researcher: Miss Wilaiwan Puangkeaw; ID: 2511500205;  
 Degree: Master of Communication Arts; Thesis advisors: (1) Dr. Supaporn Sridee, Assistant 
Professor; (2) Paiboon Kachentaraphan, Associate Professor; Academic Year: 2010 
 

Abstract 

 

 The objectives of this study are to investigate: (1) acceptance of information and 
communications technology (ICT) by public-relations (PR) personnel of the Public Health 
Ministry Medical Services Department; (2) factors influencing acceptance; and (3) problems 
and suggestions in the use of ICT in PR. 
 Both quantitative and qualitative approaches were used. One hundred PR practitioners 
and four PR officers at the professional level in the Medical Services Department were 
involved in the study. Data-collection tools were questionnaires and interviews forms. 
Statistics consisting of frequencies, percentages, means, standard deviations, t-tests and 
analyses of variance were used in quantitative analysis, and descriptive-analytic approach was 
used in qualitative analysis. 
 Results: (1) SamplesS acceptance level of ICT in PR development was rated as 
bhighest.c (2) Factors influencing acceptance were the modernity, efficiency and convenience 
of the samplesS work. (3) Samples encountered problems with budgets, equipment availability, 
staff competency and management of ICT use. They suggested setting up a central unit to 
supervise and solve problems, the provision of modern equipment and continued learning.  
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