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Abstract 2 4 5 4 38

The purposes of this research and development were: (1) to develop a nursing record
model of Pakthﬁongchai Hospital, and (2) to explore and to compare quality of nursing record and
the charting ability of professional nurses according to a nursing process before and after using
the model.

The samples were selected by the purposive sampling technique and included 2
groups: (1) twenty professional nurses working in a male ward and a female ward and (2) 193
nursing records. Research tools consisted of (1) the developed nursing record model, (2) two
training programs, (3) a test of nursing record knowledge, (4) an audit instrument for measuring
quality of nursing record, and (5) questionnaires of nursing record competency. Research tools
were tested for validity and reliability. The quality of a nursing record was divided into three
sections (nursing process comprehensiveness, charting accuracy, and continuity of charting) and
the reliabilities of these three sections were 0.92, 0.95, and 0.94 respectively. The reliability of
questionnaire on nursing record competency was 0.96. Data were analyzed by frequency,
percentage, mean, standard deviation, paired t-test, and Mann-Whitney U.

The major findings were as follows. (1) The new nursing record model was
developed based on the nursing process and included three components: record procedures,
forms, and a user manual. The model helped nurses to chart quickly and continuously as well as
to respond to a patients’ needs holistically. (2) The mean scores of the quality of nursing record
and nursing record competency after development were significantly higher than before at the

level 0.01.

Keywords: Development, Nursing record, Quality of nursing record, Nursing record competency
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