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Abstract

The purpose of this research was to develop an information system for the
warehouse management of Fit & Firm Equipments Co., Ltd. The system consisted of
6 business processes; namely goods receiving, quality control, picking and
dispatching, goods delivery, stock-taking and output display and reporting.

This study was research and development in nature. The system
development life cycle methodology was used. The software development tools
employed were VB.NET and Microsoft. NET Framework including Microsoft SQL
Server, which was used as a database management system. The system was developed
under the environment of Microsoft Windows XP Professional operating system. The
evaluation of the system was then performed by the staff members who were
responsible for warehouse management.

The result of this study was an information system that could support users
in managing warehouses more efficiently. The results of the system evaluation
revealed that most users were highly satisfied with the system in 4 aspects, which
were data entry, searching and processing data, reporting and the overall system
operation. The implication was that, automatic data entry should be operated by
means of a wireless scanner in order to enhance the warehouse operation.
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