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Abstract

This academic paper aimed to reflect a new concept of public service by
using the Area Health’s Charter as a tool to improve the health of local people.
This was the result of reforming the health system of Thai citizens in accordance with
the social situation that had changed in terms of lifestyle, environment, economy,
technology, etc., and most importantly, to meet people's needs in health and public
health caused by real public participation. This article consisted of four parts: part 1
was the development of concepts related to public administration; part 2 was a new
concept of public service; part 3 was the Area Health’s Charter made by area for
area; and part 4 was the challenge of a new approach to public service by using the
Area Health’s Charter in the situation of emerging COVID-19. The National Health
Commission Office (NHSO), an organization of state, as a service provider, it drived
participatory health public policy processes. It saw the importance of new public
services by using the Area Health’s Charter as a tool to drive work in the epidemic
situation of the emerging COVID-19 disease by promoting, supporting, facilitating,
opening space for discussion groups from all sectors. At the same time, the local
people's sectors had participated in thinking, defining, planning, co-executing, co-
executing, and monitoring, which in turn raised awareness of people's participation

and leads to an awakened citizenship. "Health Society".
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