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Abstract

Objectives of this research were to find out the following: 1) to study
relationships between evaluation results and Kirkpatrick’s 4 levels evaluation model,
2) to study relationships between personal characteristics of learners and learning
outcomes according to Kirkpatrick’s 4 levels evaluation model, 3) to study
relationships between differences in curriculum chosen by learners and learning
outcomes according to Kirkpatrick’s 4 levels evaluation model, 4) to come up with
suggestions in order to improve learning outcomes in 4 levels and to develop future
English programs more fitting to the needs of learners.

The samples were 124 Thai learners who had work experience and had
completed an English program at Berlitz Siam Paragon during 2006-2009. The tools
used to gather data came from 2 sources, the first came from students’ pedagogical
cards and the second came from questionnaires prepared by the researcher. Data
collected were analyzed by computer software SPSS. Statistical analysis used were,
frequencies, percentages, averages, standard deviations and statistical tests, t-test and
F-test.

The results of the research had found that the majority of people who
answered the questionnaires were women, aged between 235-34 years old, and holding
bachelor degree. They had been working in private companies with an average
monthly income of more than 50,000 Baht. The most frequent program selected was
Berlitz English 4. The hypothesis testing had shown that at level 1: Reaction
evaluation, students strongly agreed that in order to achieve a good result, the
reactions of learners must be favorable toward the learning experience. At level 2:
Learning evaluations have found that the post-test results were higher with statistical
significance of 0.05. Evaluation at level 3: Behavior, had revealed that learners had
been applying what they learned during the training when they are back at home or on

the job (X = 3.70). Level 4: Results evaluation showed that students thought learning
English was strongly beneficial to themselves (X = 3.72), and somewhat beneficial to

their organizations (X = 3.00). Research results had shown relationships between job
positions/occupations of learners and evaluation results, with this in mind Berlitz
should develop new courses tailored to serve more of these needs.
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