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Abstract

Code of project RD 005/008/2553 203384
Project name Evaluate and compare the satisfaction of service users.

Within the Information Technology Center.

Rajamangala University of Technology Rattanakosin Salaya.

Researcher nam Jirasak Reungrangsce Worrawit thancom Umaporn Isagorn
Supitchamas Pratummes  Surangrat Pratummed

The purpose of this study was to evaluate and to compare the satisfaction of the users of the
Information Technology Center. The population used in this study was a total of 346 students, by a
quota sampling, of Rajamangala University of Technology Rattanakosin, Salaya Campus, who
came to use the service at the Information Technology Center. The method used for data collection
was a questionnaire developed by the researchers themselves. Quality Analysis for this method was
the reliability of 0.90 or above. Statistical Analysis was done by using SPSS. Descriptive Statistics
Analysis provides standard deviation, mean, frequency and percentage. Inferential Statistics
Analysis was done by using t-test and Analysis of Variance. Also, analysis to account for multiple
comparisons was done by using Scheffe’s method. The results showed that:

The results showed that students were satisticd with all 6 aspects of the users of the
Information Technology Center, which are regulations, facilities, service quality, staffs, services,
and network. Overall results were at a high level. The results of t-test Analysis showed that different
sexes and courses had no difference in satisfaction. However, when using Analysis of Variance
(ANOVA), the results showed that different facultics were satisfied with overall differently by the

level significant of 0.5,
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