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Abstract
Code of project : RD5/004/2553

Project name :  An assessment and comparison of Staffs’satisfaction to receiving information

Rajamangala University of Technology Rattanakosin, Wangklaikangwon campus
Resercher name : Prasobsukh Thongheang, Chalee leechiva, Nalinee Pimsawas

and Panumas junpanuvat
200437

The purposes of this research were evaluating and comparing the satisfaction to receiving
news of the personals of Rajamangala University of Technology Rattanakosin, Wangklaikangwon
campus which divided into gender, position, department, and the highest certification. The
populations of this research were 201 personals who worked in academic and supporting department

by Statified Random sampling.

The instruments used for gathering data was questionnaire which created by the researcher
from reviewing relative literature which was analyzed the quality with reliability value was.796-915.

The statistics for data analysis were t-test value and ANOVA.

The results of this research were most of the population was female which was 53.95%, the
personals worked in academic department was 56.58%, government officers 34.87%, 25.66%
worked in faculty of Industry and Technology and the least number worked in the long distance
education office which was 1.97%, master’s degree was the highest certification which was 46.71%,

and the least number was doctorate degree, diploma and higher diploma which was 2.63%.

The satisfaction of the personal was moderate when analyzed into each item found that the
personals were satisfied to the way of communication from telephone, government report and fax
moderately. Training and developing news was the topic that they were satisfied moderately. The

less satisfaction was about the equipment of communication such as fax machine because of it was



290437

insufficient. There was not a statistically a significant difference at .05 level of other variables

which were gender, department and position. (P-value lower than 0.5 level)

The comparing the satisfaction to receiving news of personals found that the personals of
Liberty of Art faculty and Engineering faculty were satisfied to the receiving news more than other
department, the personals who graduated from doctorate degree and Mathyomsuksa 3 were satistied
to receiving news much more than the personals who graduated from diploma, bachelor’s degree

and master’s degree.

E-mail Address :Pratoo_k@hotmail.com

Period of Project : October 2009 — September 2010
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